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So let's think about this. Let's make it tougher for our older people to get the medical cate they
need......rather than make it easier for them. Rather than have any continuity in their medical care, let's have
themn change providers regularly. Let's burden them in trying to have all their records fotlow them from
provider to provider......hoping nothing important gets missed. We’re lucky enough to be in good health but
feel sorry for those who are more in need of good health care and have limited transportation mobility.

What in heaven's name is going on here? The complaint from Essentia is that United Healthcare "delays and
denies approval of care” for their patients. They are pointing the finger at United Healthcare but | have to
assume it's more about money than anything else. From my research, it may be more about lack of enough
payments through the Medicare Advantage plans.

With ail of that in mind and in considering that if this is happening to my wife and |, we assume it's happening
all over the State of Wisconsin.....what are YOU going to do about it? How is this acceptable for 2025 and
beyond? We realize we have pretty darn good insurance coverage but the changes that we are being asked
to make relative to providers is unacceptable. The distances we are being asked to travel to get to those
providers is unacceptable.

Please make some changes..... for the better.......SO0ON!

Respectfully,

RodRiept | Vicki Riepl
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We are here to help you. If you would like to speak to an Essentia representative, please
contact us at 1-800-985-4675, Monday through Thursday: 8 a.m.-5 p.m. and Friday: 9 a.m.-4:30 p.m.
We have created a webpage to provide additional resources for you. Please type the

following address into your internet browser: www.essentiahealth.org/UnitedHealthcare
Thank you for trusting us with your care.

Warm regards,

%m, MD

Dr. Cathy Cantor
Chief Medical Officer, Population Health
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STATE OF WISCONSIN of Employas Trust Funds

Department of Employee Trust Funds Madison W1 53707-7931
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. SECRETARY Fax 608-267-4549
etf.wi.gov

October 4, 2024

Rod and Vicki Rieil

Dear Rod and Vicki Riepl:

Thank you for your September 25, 2024, correspondence to the Department of
Employee Trust Funds (ETF). You wrote with concerns about information you learned
regarding the status of Essentia Health’s provider contract with UnitedHealthcare’s
(UHC’s) Medicare Advantage plans. UHC offers the It's Your Choice Medicare
Advantage (IYC MA) plan in the State of Wisconsin Group Health Insurance Program
(GHIP).

ETF reached out to UHC and learned that UHC is engaged in active contract
negotiations with the Essentia Health for an effective date of January 1, 2025. Note that
even if these providers do not sign a Medicare Advantage contract with UHC for 2025
[meaning that they become an out-of-network (OON) provider], as long as Essentia
Health agrees to bill UHC, you will have your claims paid as they are now. This is
because the IYC MA plan is a nationwide passive Preferred Provider Organization
(PPO) where retirees are not penalized for seeing an OON provider.

All health plans that are contracted to provide benefits in the GHIP submit renewal rates
to ETF based upon their provider network, expected claim cost with that network, and
administrative expenses. ETF does not prescribe which providers must be in-network,
as that would undermine the ability of the plan to negotiate reimbursement levels with
the provider. If a provider were required to be in-network, claim costs and premium
rates may increase.

| also wanted to make you aware that ETF is nearing the end of its contract with UHC
and is seeking bids for new Medicare Advantage vendors. Provider access and cost are
key factors that will be considered during that procurement. The request for proposals
will be reviewed and recommendations presented at the Group Insurance Board’s
February 2025 meeting.

| hope you have found this response helpful. If you have additional questions or
concerns, please feel free to reach out using the contact information provided below.
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Sincerely,

Tarna Hunter, Director

Office of Budget and Management
Department of Employee Trust Funds
tarna.hunter@etf.wi.gov
608-267-0908





