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e Summary



New Approach

Limited Implementation —

Single Employer Launch Universities of
Wisconsin

* Eligibility and Enrollment for active employees

* Other key components to support end-to-end processes
iInclude:

« Employer Transaction Application (ETA)

 Member and Employer Portals



Benefits of New Approach

« Continue to resolve issues in My Insurance Benefits

» Learn from the UWSs' experience in the system and make improvements
for the launch to all employers

» Look for opportunities to optimize the customer experience within the
system

 Facilitate UWSs' successful implementation of Workday, their new
technology platform for human resources, finance, and other
administrative processes, on July 1



Insurance Administration System

August/September October 2025 March 2026

»

2025 (Target)

» 2026 Planning * Plan Changes * Open Enroliment * Remaining

Employers
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Summary

 Limited implementation with UWSs
* Replanning underway
« Current processes will continue for all other employers

 Additional communication will follow



Questions?



etf.wi.gov w ETF E-mail Updates

608-266-3285
1-877-533-5020
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