
 
 

 
 
 

 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 

 
 

 
 
 

 
 
 

 
 

 

 
 
 

 
 

 

 
 
 

 
 
 

 
 
 

 
 
 

 

 
 

 

 
 

 
 

 
 

 
 
 
 

 
 

 

 
 

 

 

 

 
 

 
 
 

 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 

 
 

 
 
 

 
 
 

 
 

 

 
 
 

 
 

 

 
 
 

 
 
 

 
 

 
 
 

 

 
 

 

 
 

 
 

 
 

 
 
 
 

 
 

 

 
 

 

 

Chart 1 - Final Results 

Rating of 
Health 
Plan 

(9+10) 

Coordination 
of Care 

(Always + 
Usually) 

Flu 
Vaccination 

(AIS-E) 
Adults 
19-65) 

Childhood 
Immunization 
Status (CIS) 
Combo #3 

Immunization 
for 

Adolescents 
(IMA) 

Combo #2 

Breast 
Cancer 

Screening 
(BCS) 

Cervical 
Cancer 

Screening 
(CCS) 

Colorectal 
Cancer 

Screening 
(COL) 

Appropriate 
Testing for 

Children with 
Pharyngitis 

(CWP) 

Asthma 
Medication 

Ratio 
(AMR) 
Total 

Controlling 
High Blood 
Pressure 

(CBP) 

Comprehensive 
Diabetes Care 
(HBD) HbA1c 

Control (<8.0%) 

Comprehensive 
Diabetes Care 
(BPD) Blood 

Pressure Control 
(<140/90 mm Hg) 

Antidepressant 
Medication 

Management 
(AMM) Effective 

Continuation 
Phase Treatment 

Follow-up After 
Hospitalization 

For Mental 
Illness (FUH) 
Total - 30-day 

Follow-up 

Follow-up After 
Emergency 
Department 

Visit for 
Alcohol and 
Other Drug 
Abuse or 

Dependence 
(FUA) 30-Day 

Follow-up: 
Total 

Avoidance of 
Antibiotic 

Treatment in 
Adults with 

Acute 
Bronchitis 

(AAB) Total 

Initiation and 
Engagement 

of AOD 
Abuse or 

Dependence 
Treatment 
(IET) Total: 

Engagement 
of AOD 

Treatment: 
Total 

Prenatal and 
Postpartum 
Care (PPC) 
Timeliness 
of Prenatal 

Care 

Prenatal and 
Postpartum 
Care (PPC) 
Postpartum 

Care 
Possible Points Ranking 1.5 1.5 1 3 3 1 1 1 1 3 3 3 1 1 1 1 1 1 1 1 
Health Plan A 7 0.6965 0.4014 2.5791 1.3143 0.8265 0.7585 0.7197 0.9024 0.7913 2.4000 1.9671 2.3688 0.6886 0.7300 0.4048 0.5956 0.1132 0.9252 0.9456 
Health Plan B 9 0.5066 1.3001 0.3539 2.4345 1.2117 0.8708 0.7897 0.6458 0.9031 0.8002 2.0955 2.1783 2.3853 0.6827 0.8082 0.4070 0.7131 0.1282 0.8878 0.9235 
Health Plan C 1 0.7169 1.3515 0.4032 2.4930 1.2189 0.8139 0.7743 0.7597 0.8863 0.8193 2.4912 2.3127 2.5623 0.6436 0.8538 0.6667 0.5860 0.1583 0.9912 0.9823 
Health Plan D 2 0.5916 1.1976 0.3471 2.4828 1.6026 0.8589 0.7348 0.7299 0.8513 0.9524 2.3649 2.1972 2.5110 0.6330 0.8095 0.6349 0.1045 0.9764 0.9764 
Health Plan E 4 0.7229 1.2939 0.4835 2.6097 1.5438 0.8184 0.7895 0.6753 0.5645 0.8396 2.2083 1.9500 2.2710 0.7749 0.7890 0.3786 0.6164 0.1476 0.8491 0.9717 
Health Plan F 5 0.4565 1.3038 0.3080 2.5047 1.3320 0.8708 0.6914 0.6495 0.9055 0.8742 2.2812 2.2329 2.4912 0.6593 0.6852 0.3226 0.6299 0.0675 0.9560 0.9371 
Health Plan G 3 0.6572 1.3649 0.4161 2.5911 1.5693 0.7749 0.7412 0.6788 0.9284 0.8427 2.1459 2.0220 2.1678 0.7496 0.8534 0.3188 0.7509 0.1703 0.9513 0.9611 
Health Plan H 8 0.4256 1.2450 0.0948 2.4063 1.2183 0.8820 0.7348 0.7105 0.9181 0.8743 2.3211 2.0658 2.4891 0.6667 0.7368 0.7227 0.1126 0.8904 0.9519 
Health Plan I 6 0.6087 1.3142 0.3077 2.6778 0.7500 0.8625 0.7923 0.6350 0.8326 0.9701 2.2773 2.1168 2.4963 0.6567 0.8462 0.2727 0.1197 0.9716 0.9659 
Health Plan J 10 0.5814 0.4159 2.4102 1.1085 0.8506 0.7457 0.7062 0.8943 0.8462 2.1978 1.9923 2.3667 0.6020 0.8158 0.5893 0.1793 0.9500 0.9800 

Key for highlighted cells above 
*Cells highlighted in ORANGE Lowest score within measurement category 
*Cells highlighted in GREEN Highest score within measurement category 
*Cells highlighted in SALMON No score due to low denominator/not reported 

Key for highlighted cells below 
*Cells highlighted in ORANGE Largest decrease in percent change within the measurement category 
*Cells highlighted in GREEN Largest increase in percent change within the measurement category 
*Cells highlighted in SALMON No score due to low denominator/not reported 

Chart 2 - Year-Over-Year Difference 

Ranking 
Change 

Rating of 
Health 
Plan 

(9+10) 

Coordination 
of Care 

(Always + 
Usually) 

Flu 
Vaccination 

(AIS-E) 
Adults 
19-65) 

Childhood 
Immunization 
Status (CIS) 
Combo #3 

Immunization 
for 

Adolescents 
(IMA) 

Combo #2 

Breast 
Cancer 

Screening 
(BCS) 

Cervical 
Cancer 

Screening 
(CCS) 

Colorectal 
Cancer 

Screening 
(COL) 

Appropriate 
Testing for 

Children with 
Pharyngitis 

(CWP) 

Asthma 
Medication 

Ratio 
(AMR) 
Total 

Controlling 
High Blood 
Pressure 

(CBP) 

Comprehensive 
Diabetes Care 
(HBD) HbA1c 

Control (<8.0%) 

Comprehensive 
Diabetes Care 
(BPD) Blood 

Pressure Control 
(<140/90 mm Hg) 

Antidepressant 
Medication 

Management 
(AMM) Effective 

Continuation 
Phase Treatment 

Follow-up After 
Hospitalization 

For Mental 
Illness (FUH) 
Total - 30-day 

Follow-up 

Follow-up After 
Emergency 
Department 

Visit for 
Alcohol and 
Other Drug 
Abuse or 

Dependence 
(FUA) 30-Day 

Follow-up: 
Total 

Avoidance of 
Antibiotic 

Treatment in 
Adults with 

Acute 
Bronchitis 

(AAB) Total 

Initiation and 
Engagement 

of AOD 
Abuse or 

Dependence 
Treatment 
(IET) Total: 

Engagement 
of AOD 

Treatment: 
Total 

Prenatal and 
Postpartum 
Care (PPC) 
Timeliness 
of Prenatal 

Care 

Prenatal and 
Postpartum 
Care (PPC) 
Postpartum 

Care 
Health Plan A -4 1.31% -33.34% -3.03% 1.27% 4.91% -8.53% 7.95% 13.62% -0.79% -0.74% -2.29% 2.06% 2.53% -8.03% 6.89% -2.07% 8.64% -5.70% 3.33% 
Health Plan B -3 -12.56% 4.17% -43.23% -4.60% -4.61% 9.83% -1.79% 1.70% 7.15% 1.41% -3.87% 10.32% 0.98% 0.62% 0.41% -2.33% -1.22% -5.60% -2.25% 5.04% 
Health Plan C +1 -6.35% 3.74% -27.60% 1.60% 12.08% 1.72% -10.66% 17.84% 23.47% -3.38% 4.16% 2.61% 7.52% -5.37% -7.88% 10.30% 19.92% 1.03% 2.08% 
Health Plan D +2 -16.26% -4.07% -41.70% 3.93% 1.50% -2.86% -17.03% 4.89% 8.89% 15.84% 8.39% 9.26% 9.81% -16.45% 30.96% -37.31% 5.61% 3.50% 
Health Plan E +1 1.43% 0.19% -27.48% 0.83% 0.10% 2.92% 0.18% 7.58% -28.79% 0.93% 7.79% 0.06% 1.34% 13.62% 5.33% 8.86% -8.01% 18.55% -10.59% 0.98% 
Health Plan F +3 -5.61% -42.90% -0.77% -0.29% 7.57% -13.42% 3.47% 16.57% 8.45% 0.69% 8.09% 2.82% -2.86% -5.79% 10.14% -13.24% 6.22% 2.23% 
Health Plan G -2 -10.99% 7.82% -44.87% -0.56% 6.95% 2.39% -5.97% 7.30% 3.72% -2.53% -3.61% 4.94% -2.94% 2.84% 1.56% -16.17% -8.69% 22.52% -3.22% -1.00% 
Health Plan H +2 34.07% -7.70% -85.96% -6.01% 6.90% 11.51% -0.39% 22.73% 19.97% 6.45% 7.73% 9.67% 5.56% 0.74% 6.71% 2.73% -0.44% 3.35% -0.20% 
Health Plan I +1 -7.10% -3.20% -45.00% -0.97% -8.86% 2.67% -2.79% 8.29% 6.08% 13.79% -0.64% -0.34% 4.26% 4.47% -26.18% -24.19% -0.97% -1.55% 
Health Plan J -1 26.46% -43.97% -3.75% 18.09% 10.68% -8.79% 12.94% 12.25% 1.66% -6.86% 4.12% -2.13% -10.89% 13.49% 12.70% 20.42% -2.56% -1.18% 
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