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Charts 1-2: Rating of Health Plan. The percentage of CAHPS survey respondents who selected 9 or 10 on a scale of 0-10 for Rating of the Health Plan. 
Chart 1 represents unweighted average rate of all health plans eligible for the quality credit. Chart 2 represents the individual performance of each health 
plan for each year they were eligible to earn the credit and reported the measure.
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Charts 3-4: Coordination of Care. The percentage of CAHPS survey respondents who selected Always or Usually for the question related to health plan 
physicians’ coordination of care. Chart 3 represents unweighted average rate of all health plans eligible for the quality credit. Chart 4 represents the 
individual performance of each health plan for each year they were eligible to earn the credit and reported the measure.
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Charts 5-6: Adult Influenza Vaccination. The percentage of CAHPS survey respondents who reported receiving an influenza vaccination since July 1 of 
the measurement year. This measure was moved from a CAHPS measure to a HEDIS-based measure in MY 2023. The HEDIS version uses electronic 
reporting to determine the percentage of members 19 years and older who are up to date on the influenza vaccine. Chart 5 represents unweighted 
average rate of all health plans eligible for the quality credit. Chart 6 represents the individual performance of each health plan for each year they were 
eligible to earn the credit and reported the measure.
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Charts 7-8: Adolescent Immunization Combo #2. The percentage of adolescents 13 years of age who had one dose of meningococcal vaccine, one 
tetanus, diphtheria toxoids and acellular pertussis (Tdap) vaccine, and have completed the human papillomavirus (HPV) vaccine series by their 13th 
birthday. Chart 7 represents unweighted average rate of all health plans eligible for the quality credit. Chart 8 represents the individual performance of 
each health plan for each year they were eligible to earn the credit and reported the measure.

Chart 8: Individual Health Plan PerformanceChart 7: Health Plan Average
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Charts 9-10: Childhood Immunization Status Combo #3. The percentage of children 2 years of age who had four diphtheria, tetanus and acellular 
pertussis (DTaP); three polio (IPV); one measles, mumps and rubella (MMR); three haemophilus influenza type B (HiB); three hepatitis B (HepB), one 
chicken pox (VZV); and four pneumococcal conjugate (PCV) vaccines by their second birthday. Chart 9 represents unweighted average rate of all health 
plans eligible for the quality credit. Chart 10 represents the individual performance of each health plan for each year they were eligible to earn the credit 
and reported the measure.
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Charts 11-12: Breast Cancer Screening. The percentage of members 50–74 years of age who were recommended for routine breast cancer screening 
and had a mammogram to screen for breast cancer. Chart 11 represents unweighted average rate of all health plans eligible for the quality credit. Chart 
12 represents the individual performance of each health plan for each year they were eligible to earn the credit and reported the measure.
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Charts 13-14: Cervical Cancer Screening. The percentage of members 21–64 years of age who were recommended for routine cervical cancer
screening who were screened for cervical cancer using any of 3 criteria. Chart 13 represents unweighted average rate of all health plans eligible for the 
quality credit. Chart 14 represents the individual performance of each health plan for each year they were eligible to earn the credit and reported the 
measure.
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Charts 15-16: Colon Cancer Screening. The percentage of members 45–75 years of age who had appropriate screening for colorectal cancer. The 
recommended age was lowered to 45 years from 50 years old during MY 2022 and moved from a hybrid to electronic only collected measure in MY 2024. 
Chart 15 represents unweighted average rate of all health plans eligible for the quality credit. Chart 16 represents the individual performance of each 
health plan for each year they were eligible to earn the credit and reported the measure.

Chart 16: Individual Health Plan PerformanceChart 15: Health Plan Average
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Charts 17-18: Appropriate Testing for Pharyngitis. The percentage of episodes for members 3 years and older where the member was diagnosed with 
pharyngitis, dispensed an antibiotic, and received a group A streptococcus (strep) test for the episode. Chart 17 represents unweighted average rate of all 
health plans eligible for the quality credit. Chart 18 represents the individual performance of each health plan for each year they were eligible to earn the 
credit and reported the measure.

Chart 18: Individual Health Plan PerformanceChart 17: Health Plan Average
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Charts 19-20: Asthma Medication Ratio. The percentage of members 5–64 years of age who were identified as having persistent asthma and had a
ratio of controller medications to total asthma medications of 0.50 or greater during the measurement year. This measure replaced a previous asthma-
related measure in MY 2021, so only 4 years of data are available. Chart 19 represents unweighted average rate of all health plans eligible for the quality 
credit. Chart 20 represents the individual performance of each health plan for each year they were eligible to earn the credit and reported the measure.

Chart 20: Individual Health Plan PerformanceChart 19: Health Plan Average
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Charts 21-22: Controlling High Blood Pressure. The percentage of members 18–85 years of age who had a diagnosis of hypertension (HTN) and whose 
blood pressure (BP) was adequately controlled (<140/90 mm Hg) during the measurement year. Chart 21 represents unweighted average rate of all 
health plans eligible for the quality credit. Chart 22 represents the individual performance of each health plan for each year they were eligible to earn the 
credit and reported the measure.

Chart 22: Individual Health Plan PerformanceChart 21: Health Plan Average
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Charts 23-24: HbA1c Control for Patients with Diabetes (HbA1c <8%). The percentage of members 18–75 years of age with diabetes (types 1 and 2) 
whose most recent glycemic status (hemoglobin A1c [HbA1c] or glucose management indicator [GMI]) was <8.0%. Chart 23 represents unweighted 
average rate of all health plans eligible for the quality credit. Chart 24 represents the individual performance of each health plan for each year they were 
eligible to earn the credit and reported the measure.

Chart 24: Individual Health Plan PerformanceChart 23: Health Plan Average
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Charts 25-26: Blood Pressure Control for Patients with Diabetes. The percentage of members 18–75 years of age with diabetes (types 1 and 2) whose 
blood pressure (BP) was adequately controlled (<140/90 mm Hg) during the measurement year. Chart 25 represents unweighted average rate of all 
health plans eligible for the quality credit. Chart 26 represents the individual performance of each health plan for each year they were eligible to earn the 
credit and reported the measure.
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Charts 27-28: Antidepressant Medication Management, Continuous Phase. The percentage of members 18 years of age and older who were treated with 
antidepressant medication, had a diagnosis of major depression and remained on an antidepressant medication for at least 180 days (6 months). Chart 
27 represents unweighted average rate of all health plans eligible for the quality credit. Chart 28 represents the individual performance of each health plan 
for each year they were eligible to earn the credit and reported the measure.
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Charts 29-30: Follow-up after Hospitalization for Mental Illness, 30 Day. The percentage of discharges for members 6 years of age and older who were 
hospitalized for treatment of selected mental illness or intentional self-harm diagnoses and who had a follow-up visit with a mental health
provider within 30 days after discharge. Chart 29 represents unweighted average rate of all health plans eligible for the quality credit. Chart 30 represents 
the individual performance of each health plan for each year they were eligible to earn the credit and reported the measure.

Chart 30: Individual Health Plan PerformanceChart 29: Health Plan Average
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Charts 31-32: Follow-up after Emergency Department Visit for Substance Use, 30 Day. The percentage of emergency department (ED) visits among 
members aged 13 years and older with a principal diagnosis of substance use disorder (SUD), or any diagnosis of drug overdose, for which there was 
follow-up within 30 days of the ED visit. Chart 31 represents unweighted average rate of all health plans eligible for the quality credit. Chart 32 represents 
the individual performance of each health plan for each year they were eligible to earn the credit and reported the measure. Many plans do not have 
sufficient sample size to report this measure each year. 

Chart 32: Individual Health Plan PerformanceChart 31: Health Plan Average
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Charts 33-34: Avoidance of Antibiotic Tx for Acute Bronchitis/Bronchiolitis. The percentage of episodes for members ages 3 months and older with a 
diagnosis of acute bronchitis/bronchiolitis that did not result in an antibiotic dispensing event. Chart 33 represents unweighted average rate of all health 
plans eligible for the quality credit. Chart 34 represents the individual performance of each health plan for each year they were eligible to earn the credit 
and reported the measure.

Chart 34: Individual Health Plan PerformanceChart 33: Health Plan Average
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Charts 35-36: Initiation and Engagement of Substance Use Disorder Treatment. The percentage of new substance use disorder episodes that have 
evidence of treatment engagement within 34 days of initiation. Chart 35 represents unweighted average rate of all health plans eligible for the quality 
credit. Chart 36 represents the individual performance of each health plan for each year they were eligible to earn the credit and reported the measure.

Chart 36: Individual Health Plan PerformanceChart 35: Health Plan Average
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Charts 37-38: Timeliness of Prenatal Care. The percentage of deliveries that received a prenatal care visit in the first trimester, on or before the 
enrollment start date, or within 42 days of enrollment in the organization. Chart 37 represents unweighted average rate of all health plans eligible for the 
quality credit. Chart 38 represents the individual performance of each health plan for each year they were eligible to earn the credit and reported the 
measure.
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Charts 39-40: Postpartum Care. The percentage of deliveries that had a postpartum visit on or between 7 and 84 days after delivery. Chart 39 represents 
unweighted average rate of all health plans eligible for the quality credit. Chart 40 represents the individual performance of each health plan for each year 
they were eligible to earn the credit and reported the measure.

Chart 40: Individual Health Plan PerformanceChart 39: Health Plan Average
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