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Informational Item Only
No Board action is required.
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Quality Credit History Overview

2014

Quality report card 
redesigned from 

previous iterations

2018

Scoring methodology 
and star assignments 

revised

2019

Changes made to 
address disease burden 

and target areas with 
the most room for 

improvement

2021

Revised the number of 
measures from 9 to 16 
(Phase 1) and revised 
the scoring calculation 

methodology

2022

Added 5 additional 
measures (Phase 2)

2025

Replace data source 
for 2 measures from 

NCQA data 
submission to DAISI

(Ref. GIB | 08.13.25 | 5, pages 1-2) 
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Performance Since Measurement 
Year 2019 

Consistent 
Improvement for Most 

Health Plans
1.Breast Cancer 

Screening
2.HbA1c Control for 

Patients with Diabetes 
(<8%)

3.Blood Pressure Control 
for Patients with 
Diabetes

Inconsistent or Small 
Improvements for 

Some Health Plans
1.Antidepressant 

Medication 
Management

2.Follow up after 
Hospitalization for 
Mental Illness

3.Follow-up after ED Visit 
for Substance Use

4.Appropriate Testing for 
Pharyngitis

5.Controlling High Blood 
Pressure

No Improvement for 
Most Health Plans

1.Asthma Medication 
Ratio

2.Avoidance of Antibiotic 
Treatment for Acute 
Bronchitis/Bronchiolitis

3.Coordination of Care
4.Engagement of 

Treatment for 
Substance Use 
Disorder

5.Immunizations for 
Adolescents Combo #2

6.Timeliness of Prenatal 
Care

7.Postpartum Care

Worsened 
Performance for Most 

Health Plans
1.Cervical Cancer 

Screening
2.Colon Cancer 

Screening
3.Childhood 

Immunization Status 
Combo #3

4.Adult Flu Vaccination
5.Rating of Health Plan

(Ref. GIB | 08.13.25 | 5, page 3)
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Limited Opportunity for Growth

(Ref. GIB | 08.13.25 | 5, pages 4-5)
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Quality Credit Distribution

(Ref. GIB | 08.13.25 | 5, page 6)
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How Plans Use Credit 
Improve medical loss 
ratio, contain costs, 

and/or lower premiums

Quality-related 
initiatives

Support quality-related 
staffing
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(Ref. GIB | 08.13.25 | 5, pages 6-7)
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Alternative Approaches

Performance 
Guarantee

Reward Consistent, 
High Performance

Narrow Focus
Align with National 

or Federal 
Programs

(Ref. GIB | 08.13.25 | 5, page 7)
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Questions?
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Thank you

wi_etf etf.wi.gov
608-266-3285

1-877-533-5020ETF E-mail Updates
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