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IYC Communication Strategy
• Brand plan design options with IYC
• Identify points of enrollment and access 

throughout the year
• Customized information – in printed Decision 

Guide and on web – for members
• Easy-to-follow steps guide members and

provide important information to assist with 
decision making

• Use of images to represent different members and 
their choices 

• Year-round education about health and wellness 
benefits and related topics of interest
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Plan Design Options for 2016
State Employees, Retirees and Continuants

Current Name New Name in 2016
Coinsurance Uniform Benefits It’s Your Choice Health Plan
High Deductible Health Plan It’s Your Choice High Deductible Health Plan

Standard Plan It’s Your Choice Access Health Plan 

HDHP Standard Plan It’s Your Choice Access High Deductible Health 
Plan

Local Employees, Retirees and Continuants

Current Name New Name in 2016
Traditional HMO – Standard PPO It’s Your Choice Local Traditional

Deductible HMO – Standard PPO It’s Your Choice Local Deductible

Coinsurance HMO – Standard PPO It’s Your Choice Local Health Plan

High Deductible Health Plan HMO
– Standard PPO

It’s Your Choice Local High Deductible Health Plan
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Points of Enrollment for Employee

Open 
Enrollment

New 
Employee

Life Change 
Event
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Points of Enrollment for Retiree

New
Retiree

Medicare 
Eligible or Life 
Change Event

Open 
Enrollment
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• Easy-to-read tables 
help members 
compare health 
plan options, make 
choices, and find 
more details on
the web
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• Icons and other 
four-color graphics 
guide members 
through ways to 
supplement their 
coverage and 
easily find what 
they’re looking for
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Old Design = 2 Separate Guides
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New Design = 1 Guide + Web
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Expanded Web Resources

• Interactive health plan map by county
• Searchable FAQs
• Detailed plan quality ratings
• All covered benefits and services
• Options to supplement coverage
• Web analytics and customer surveys for 

future site enhancements
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http://etf.wi.gov/
http://etf.wi.gov/


Year-Round Education

• Increase awareness about health and 
wellness benefits and related topics
of interest

E-Alerts E-Learning Tweets
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Questions
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Thank You
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