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Customer Service



Member Contacts to Main Line
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Attendance at Retirement Sessions
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Small Group Retirement Sessions

Number of Sessions 74

Number of Members Served 638

Average Number per Session 9

Individual Retirement Sessions

Number of Members Served 1,873

- with appointment 1,156

- without appointment 717

Average Number per Session 1



Attendance at Retirement Sessions
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Webinar Presentations

Number of Sessions 47

Number of Attendees 2,125

Average Number per Session 45

Field Presentations

Number of Sessions 20

Number of Attendees 1,988

Average Number per Session 99



File Updates for Members

Jan Feb Mar 1Q

Beneficiary Designations 2,268 1,700 2,172 6,140

Military Service Affidavits 1 1 22 24

Rehired Annuitant Elections 127 62 531 720

Domestic Partner Affidavits 28 128 31 187

Total 2,424 1,891 2,756 7,071
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Trends



Retirement Benefit Options – Q1
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For Annuitant's Life Only
433
14%

Life Annuity with 60-payment 
Guarantee

240
7%

Life Annuity with 180-
payment Guarantee

559
18%

Joint & Survivor 75% Continued 
to Named Survivor

240
7%

Joint & Survivor Reduced 25% on Death of 
Annuitant or Named Survivor

113
4%

Joint & Survivor 100% Continued to 
Named Survivor

278
9%

Joint & Survivor 100% Continued 
with 180-payment Guarantee

820
26%

Annuity Certain
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Retirement
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Retirement Estimate Requests
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1Q 2Q 3Q 4Q
2010 5,400 5,324 4,736 5,317
2011 12,676 6,083 4,495 4,502
2012 6,198 5,319 5,156 6,418
2013 6,676 5,953 5,385 4,572
2014 7,621 6,405 5,680 6,224
2015 6,527 6,537 6,259 4,992
2016 5,839
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Retirement Estimate Requests
(without 2011)
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1Q 2Q 3Q 4Q
2010 5,400 5,324 4,736 5,317
2012 6,198 5,319 5,156 6,418
2013 6,676 5,953 5,385 4,572
2014 7,621 6,405 5,680 6,224
2015 6,527 6,537 6,259 4,992
2016 5,839
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Retirement Applications
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1Q 2Q 3Q 4Q
2010 2,707 4,034 2,280 2,729
2011 4,850 8,098 2,753 3,079
2012 3,020 4,046 2,273 2,916
2013 3,630 4,884 2,507 2,820
2014 2,737 6,148 2,629 2,938
2015 2,603 4,711 3,073 2,891
2016 2,479
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Questions?
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