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Mark Lamkins, Director of Communications



Topics

• New Outreach Displays
• myETF Logo Design
• Engagement Metrics for Last Quarter
• Improving the Member Experience
• Recent Awards
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Know Your WRS Benefits
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[New Logo Design]
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ETF Website Unique Visitors
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161,288 161,377

124,811

Sept-Nov 2016 Sept-Nov 2015 June-Aug 2016

etf.wi.gov

http://etf.wi.gov/


ETF Website Visitors
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321,432
349,498

228,509

Sept-Nov 2016 Sept-Nov 2015 June-Aug 2016

etf.wi.gov

http://etf.wi.gov/


ETF Website Viewed Pages

December 15, 2016 Joint Meeting of the Retirement Boards 13

1,505,944 1,552,305

712,135

Sept-Nov 2016 Sept-Nov 2015 June-Aug 2016

etf.wi.gov

http://etf.wi.gov/


Twitter Engagement
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184

69,200

438
106

38,500

197

119

38,399

362

Tweets Impressions Followers

Sept-Nov 2016 Sept-Nov 2015 June-Aug 2016

@WI_ETF

https://twitter.com/wi_etf
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ETF E-mail Updates

84 65 53

80,869

42,407 45,197

Sept-Nov 2016 Sept-Nov 2015 June-Aug 2016

Updates Subscribers



Improving the Member Experience
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Effortless

SatisfactionEngagement



Recent Awards

• 2016 Challenger Level
of the Wisconsin Forward
Award

• 2016 Lloyd D. Gladfelter
Award for Government
Innovation
– EMPOWER Campaign
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Questions?
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