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Customer Service
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Member Contacts to Main Line
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Retirement Session Attendance
Small Group Retirement Sessions
Number of Sessions 69
Number of Members Served 681
Average Number per Session 10

Individual Retirement Sessions
Number of Members Served 1,950

- With an appointment 770
- Without an appointment 353
- Quick Service 827

Average Number per Session 1
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Retirement Session Attendance
Field Presentations
Number of Sessions 22
Number of Attendees 2,140
Average Number per Session 97

Webinar Presentations
Number of Sessions 31
Number of Attendees 1,108
Average Number per Session 36
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Member File Updates

Oct Nov Dec 4Q
Beneficiary Designations 2,321 2,263 1,988 6,572
Military Service Affidavits 1 0 0 1
Rehired Annuitant Elections 441 523 339 1,303
Domestic Partner Affidavits 72 113 48 233

Totals 2,835 2,899 2,375 8,109
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Annual Reconciliation
Successfully completed on time
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Trends
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Retirement Benefit Options – Q4
For Annuitant's Life Only
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Retirement Benefit Options – 2016
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Retirement Estimate Requests

1Q 2Q 3Q 4Q
2012 6,198 5,319 5,156 6,418
2013 6,676 5,953 5,385 4,572
2014 7,621 6,405 5,680 6,224
2015 6,527 6,537 6,259 4,992
2016 5,839 6,747 5,619 4,753
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Retirement Applications

1Q 2Q 3Q 4Q
2012 3,020 4,046 2,273 2,916
2013 3,630 4,884 2,507 2,820
2014 2,737 6,148 2,629 2,938
2015 2,603 4,711 3,073 2,891
2016 2,479 4,743 2,558 2,935
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Questions?
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Thank you

etf_wi etf.wi.gov
608-266-3285

1-877-533-5020ETF E-mail Updates
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