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Call Volume ‘Over Last Year
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Member Sessions t Since Last Year

Individual Retirement Sessions: 2,640

Members Served 2,640 (+436)

Breakdown by Interaction Type:

- With an in-person appointment 1,010 (-5)
- With a virtual appointment 232 (+192)
- Without an appointment 84 (-200)

- Via Quick Service 1,314 (+449)

Small Group Retirement Sessions: 80
675 (+90)

Members Served

Average number per session 8

Webinar Presentations: 43

Members Served 1,977 (+248)

Average number per session 46

Field Presentations: 15

Members Served 814 (+11)

Average number per session 54




Requests‘ In Q1

177

Jan Feb
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Mar

First Quarter 2018 2017 2016
Military Service

.Afﬁdavits 6 0 3
Domestic Partner
Affidavits 0 102 109
Rehlred Annuitant 807 910 927
Elections

- |EencioERy 5799 7,752 6,706
Designations

Total 6,612 8,764 7,745




Trends




More Lump Sum Retirements Than
First Quarter Last Year

680 660
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Joint & Survivor, Lump Sum Life Annuity, For Annuitant's  Joint & Surwvor, Life Annuity, Joint & Survivor, Joint & Survivor,
100% Continued, 180 payments Life Only 100% continued 60 payments 75% Continued Reduced 25% on
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Retirement Estimate Requests

Trending T
25,550 24315 25 058 24341
7,621 6.527 5839 6,950 7,482

2014 2015 2016 2017 2018
mYear Total mQuarter 1
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Retirement Applications

4 Compared With Previous Years

14,452

13,278 12,715 13,111
2.629 2 558 2 665 3,194
2014 2015 2016 2017 2018

B Year Total mQuarter 1
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Questions?



608-266-3285
1-877-533-5020

etf.wi.gov ﬁ ETF E-mail Updates
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