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Joint Meeting Item 4C

December 12, 2019

Mark Lamkins, Director

Office of Communications
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Agenda
• Post-launch activity for redesigned 

etf.wi.gov

• Key performance indicators for
Q3 2019

• Web metrics

• Web page: Benefits Available to Me

• User satisfaction

• Site performance

• Expand metrics

• Future enhancements

• Q&A
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Post-Launch Activity
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Post-Launch Activity

Website daily management, 
maintenance, and fixed
minor bugs

ETF recognized for website’s
innovative design
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Web Metrics
Q3 2019
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User Engagement
Q3 2019: July 1 - Sept 30

170,443 1.5 million 4.50

Pages per 
session:

Page
views:Users:
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User Engagement
Q3 2019: July 1 - Sept 30

330,862 1.94 00:03:54

Sessions per 
user:Sessions: Avg session 

duration:
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User Engagement
Q3 2019: July 1 - Sept 30

75.5%

24.5%

All Users

New Visitor
Returning Visitor
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User Engagement
Q3 2019: July 1 - Sept 30

• Average bounce rate: 42.99%
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Top Viewed Pages
Q3 2019: July 1 - Sept 30
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28.5%

27.5%

24.8%

4.7%

4.6%

1.1%
8.8%

links.govdelivery.com
(direct)
google
bing
lnks.gd
yahoo
other

Page Views by Source
Q3 2019: July 1 - Sept 30

330,862

Entrances
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Users by Device
Q3 2019: July 1 - Sept 30

67.2%

23.1%

9.7%

Desktop
Mobile
Tablet
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Sessions by Browser
Q3 2019: July 1 - Sept 30

43.8%

22.5%

19.5%

7.1%

4.7%

1.5% 0.8%

Chrome
Internet Explorer
Safari
Edge
Firefox
Samsung Internet
Other
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Benefits Available to Me
Q3 2019
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Benefits Available to Me
Q3 2019: July 1 - Sept 30
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Benefits Available to Me
Q3 2019: July 1 - Sept 30
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User Satisfaction
Q3 2019
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User Satisfaction
Q3 2019: July 1 - Sept 30

• Web survey: Was this page 
helpful?

• 3,000 total submissions

• 2,117 – Yes / Helpful

• 670 – No / Not helpful

• 213 – Blank

No
22%

Yes
71%

Blank
7%
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Legend
• Green words = 

helpful 
comments

• Orange words 
= improvement 
comments
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Site Performance
Q3 2019
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Site Performance
Q3 2019: July 1 - Sept 30

Avg page load time: 1.52 seconds
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Expand Metrics
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Expand Metrics
• Share This content via social media, email or print
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Expand Metrics
• PDF downloads

• Keywords used for Search filters

• To and from page paths

• Campaign specific metrics

• Continue building web metrics for 
benchmarking and trend analysis

• Regular monitoring of 508 
accessibility
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Future Enhancements
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Future Enhancements
• Q4 2019: Testimonial component
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Future Enhancements
• Q1 2020: Interactive glossary

• Improve design of Search and other pages

• Update GovDelivery subscriber topics per site navigation

• Develop a new section for vendor procurements

• Continue integration of website
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Questions?
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Thank you

wi_etf etf.wi.gov
608-266-3285

1-877-533-5020ETF E-mail Updates
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