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General Information 

 The application provides state and local employees that participate in health care benefits with a web-based application 
to view health insurance plan details and access reports.    These instructions provide steps to search and view both 
demographic and coverage of a subscriber. 

Special Notes  
 
 

 The individual accessing the system must obtain security clearance by submitting the Online Network for 
Employers  Security Agreement, form ET-8928.  

 

 The application requires your Web browser to have cookies enabled and JavaScript on.  
 

 For additional assistance, please call: 1-888-681-3952 and 608-264-7900.  

  



 

 

 
Step-by-Step Instructions (Text Only) 

  

1) Open the On line Network for Employers portal (a.k.a. ONE) 

(http://etfonline.wi.gov/etf/internet/employer/one.html) 

2) Click on the myETF Benefits link  

3) Select the “myETF Benefits” link. 

4) The “ETF Web Application Logon” screen will appear. 

5) Type your User ID. 

6) Press the “Tab” key. 

7) Type your password. 

8) Click “Log In” 

9) Type your seven-digit Employer Number. 

10) Click the “Submit” button. 

11) The “myEmployer Info page” will appear,  displaying the contact information on file with ETF.   

12) Navigate by clicking the tabs across the top of the page. 

a) myEmployer Info – Returns you to the contact information page. 

b) Health –Used to: 

i) Search for employees 

ii) View Enrollment reports 

iii)  View Premium reports 

iv) Terminate Coverage 

c) Life – Provides general information and other links relating to this benefit. 

d) Disability – Provides general information and other links relating to this benefit. 

e) WRS – Provides general information and other links relating to this benefit. 

f) Other Benefits – Provides general information and other links relating to these benefits. 

g) Help – Provides contact information and documentation relating to the use of the myETF Benefits system 

including a Frequently Asked Questions (a.k.a. FAQ) section. 

h) Log Off – Securely closes the current myETF Benefits session. 

13) To Search for an employee, place the mouse pointer over the “Health” tab  

14) Place the mouse pointer over “Member Enrollment” and click.  The search page will appear 

15) Type either the member ID or the Social Security Number in the corresponding field and click on “Search”. 

a) If you would like to search by last name, click on “Additional Search Options”. 

16) The employee information will appear below the search criteria.   

17) Click the “View” button next to the employee’s health insurance plan to continue navigating.  



 

 

 

Step-by-Step Instructions with Visuals 
 

 



 

 

 

 



 

 

 

 

 



 

 

 


