
 
This program seeks to help participants manage diabetes. If you have diabetes, you can take 
part in a WebMD condition management program. In exchange, you will receive lower 
prescription drug copays.  

How it Works  

• Participate in the telephonic WebMD diabetes coaching program. 

• We’ll work with you on your individual situation, to help you reach your health goals.  

• Your copay for anti-diabetic drugs* will be lowered:  

o Level 1 drugs will have no copay (down from $5). 
o Level 2 drugs will be the lesser of $10 or 20% (normally 20% up to a $50 

maximum).  

That’s it! Stay in touch and save money on anti-diabetic drugs. 

 

There is no cost to participate in the program. WebMD may be reaching out to you to see if you 

are interested in participating. To enroll, call 800-821-6591. 

  

Questions 

For more information about this program and for eligibility restrictions, please review the 

frequently asked questions (FAQs). If you have further questions about the diabetes 

management program, contact WebMD at 800-821-6591. 

 

*If you are in the Navitus MedicareRx Medicare Part D plan, see below for a list of specific drugs 
that are eligible for the lowered copay. 
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What is a diabetes coaching program? 

WebMD’s condition management program focuses on empowering participants with managing 

their overall health. Coaches support participants with understanding their role in managing their 

health condition and following the treatment plan; building knowledge, skills and confidence to 

manage their condition; supporting behavior change to improve health.  

 

Why was I selected for this condition management program?  

You have received an invitation to participate in this program because you said you had 

diabetes on the WebMD health assessment and/or you are currently receiving a diabetes-

related prescription drug covered through the State of Wisconsin Group Health Insurance 

Program. 

 

What qualifications does a health coach have?  

Lifestyle Coaches, Registered Nurses and Certified Diabetes Educators are all available to 

support you. We will match you up with a professional resource who will best support your 

specific needs. 

 

Will my personal health information be shared with my employer, Employee Trust Funds 

(ETF), or the group health insurance program?  

No. Personal health information is protected by federal law and will not be shared with your 

employer, ETF, or the Group Insurance Board. For more information see the WebMD Privacy 

Statement and ETF’s Notice for Wellness Programs. 

 

Will my employer, Employee Trust Funds (ETF), or the group health insurance program 

know whether I choose to participate in this program?  

No. Personal health information is protected by federal law and will not be shared with your 

employer, ETF, or the Group Insurance Board. For more information see the WebMD Privacy 

Statement and ETF’s Notice for Wellness Programs. 

 

For which prescription drugs will I receive lowered copays? 

If you participate in the It’s Your Health: Diabetes program, you will receive reduced copay on 

Level 1 and Level 2 drugs. Level 1 drugs will have no copay (down from $5), and Level 2 drugs 

will be the lesser of a $10 copayment or 20% coinsurance. For a list of specific drugs that are 

eligible for the lowered copay, please see the formulary section of the Navitus web page found 

on ETF’s web site (no login required) or by logging in to your Navitus Member Portal. If you are 

in the Navitus MedicareRx Medicare Part D plan log in to your MedicareRx Member Portal. You 

must be registered to access the member portals. You can also find the list of eligible anti-

diabetic drugs on the WebMD wellness portal. 

 

IT’S YOUR HEALTH: DIABETES 

FREQUENTLY ASKED QUESTIONS 

https://www.webmdhealth.com/WellWisconsin/!policies/Privacy
https://www.webmdhealth.com/WellWisconsin/!policies/Privacy
https://etf.wi.gov/its-your-choice/2022/health-benefits/equal-employment-opportunity-commission-eeoc-notice-regarding-wellness-program
https://www.webmdhealth.com/WellWisconsin/!policies/Privacy
https://www.webmdhealth.com/WellWisconsin/!policies/Privacy
https://etf.wi.gov/its-your-choice/2022/health-benefits/equal-employment-opportunity-commission-eeoc-notice-regarding-wellness-program
https://etf.benefits.navitus.com/en-US/Pages/Nav/Session/Secured-Pages/Forms/PDF-Form-Viewer.aspx?FormID=d26c4277-062a-4bb7-a0ba-47e2e070925a
https://members.navitus.com/
https://members.medicarerx.navitus.com/en-US/Logon/Logon.aspx?returnurl=%2fen-US%2fSession%2fSecured-Pages%2fHome.aspx


When will I begin receiving reduced copays for my anti-diabetic drugs? 

You will begin seeing reduced copays by the 20th of the following month after completing your 

first condition management call with the WebMD nurse consultant. For example, if you complete 

your first call on January 15, you will begin receiving reduced copays by February 20. 

 

How long will this program last?  

This is a pilot program and has been approved by the Group Insurance Board (Board). You will 

be notified at least 90 days in advance if the program will end and your copay will change.  

 

I’m currently prescribed a level 3 or 4 drug to manage my diabetes. Will I receive reduced 

copays? 

No. There are not reduced copays for level 3 or 4 drugs. You may, however, still engage in the 

WebMD condition management program at no additional cost for support in managing your 

health. You can you speak with your doctor to find out if there are drugs covered at level 1 or 2 

on the Navitus formulary that would work as alternatives for you. 

 

Can my child participate in the program and receive reduced pharmacy copays for their 

prescriptions? 

No. This pilot program is for subscribers and their spouses enrolled in the State of Wisconsin 

Group Health Insurance Program. 

 

Can I receive reduced copays for other prescriptions outside of diabetes management?  

No. The reduced payments are for diabetes management prescription drugs only. Based on the 

pilot program results, ETF may explore additional program options. 

 

Can I receive reduced costs for my diabetes-related supplies like test strips and lancets?  

No. diabetic-related supplies, like test strips and lancets, are not eligible for reduced cost 

sharing as part of this pilot program. 

 

What if I’m engaged in a disease/condition management program with my health plan? 

Can I also receive reduced pharmacy costs for my prescription drugs?  

Congratulations on taking action with your health. Unfortunately, most members will not receive 

a reduced pharmacy cost for prescription drugs by engaging in their health plan’s services. The 

one exception is Dean Health Plan members who are eligible through Dean’s Living Healthy 

Plus program. We encourage all members to continue receiving support from your health plan, 

and to consider also working with WebMD to reduce copays if desired.  



I’m enrolled in the high deductible health plan (HDHP), can I still participate in this 

program?  

Participants in the HDHP may participate in the WebMD condition management program; 

however, because of Internal Revenue Service (IRS) and Wisconsin statutory requirements 

related to the Health Savings Account (HSA), you will not be eligible for the reduced copays for 

prescription drugs. 

 

Who should I contact if I have other questions about this program?  

If you have further questions about the diabetes management program or would like to enroll, 

contact WebMD at 800-821-6591. If you have questions about prescription drugs and drugs 

covered on the formulary, contact Navitus at 866-333-2757. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



State of Wisconsin Group Health Insurance 

 



Navitus Medicare Rx Plan Participants 

 



 

 


