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Dear Mr. Chrisman, 

Thank you for the opportunity to review and comment on the 2015 financial audit of 
the Department of Employee Trust Funds (ETF). We appreciate the time and effort 
expended by the Legislative Audit Bureau in completing this audit as well as the 
additional areas you selected for review. 

As described below, ETF agrees with your recommendations. I am pleased that your 
review confirms the appropriateness of actions ETF has already taken regarding 
monitoring of third-party administrators and the Income Continuation Insurance (ICI) 
Fund Balance. 

Monitoring Third-Party Administrators 

ETF agrees with the recommendations regarding the monitoring of third-party 
administrators (TPA). In early 2015, ETF identified the need for improvements in this 
area. Based on a risk analysis and discussions with ETF management, ETF's Office of 
Internal Audit (OIA) included a TPA consulting project in ETF's biennial internal audit 
plan for 2015-2017. This plan was presented to the ETF Board's Audit Committee on 
June 25, 2015. The consulting work was conducted from December 2016 to March 
2017. On March 31, the OIA issued an internal memo outlining the process to be used 
for reviewing TPA service organization control (SOC) audit reports. Next steps include 
the following: 

• The OIA will request and obtain the SOC audit reports from TPAs each year. To

date ETF has received SOC audit reports for 2016 from most TPAs.
• The OIA, in conjunction with program staff, will review the reports as well as

ensure the identified user controls are in place at ETF.
• A training session has been scheduled for April 19, 2017 to educate and train

ETF's program managers on SOC audit reports and this process.
• ETF will include specific language requiring SOC audit reports in TPA contracts

as existing contracts are renewed or as new ones are executed.

https://legis.wisconsin.gov/lab/media/2619/17-7full.pdf





