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Objectives

By the end of this presentation, you will be able to:

* |dentify if your health care provider is covered by another health
plan

* Change your primary care provider or primary care clinic

e Change your specialist(s) or health plan while receiving complex
care

* Find more help with transitioning care

* Enroll in a new health plan
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Health Care
Providers

* Finding a health plan
* |smy provider covered?

Changing my primary care
provider or primary care clinic

Getting help with complex care
transitioning or other services
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Find a Health Plan

Use Benefits

Available to
Me
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Health Insurance for En
COBRA Continuants

Employees s q
S

Selected a plan design? Now it's time to
G v

Health Plan Search

Click Health
Insurance
Card*

Click Health

Plan Search

*Health Insurance Card titles:
* Employees

* Retirees

* Retirees With Medicare

Where You Want to Get Care

Type a county or state and then select
it from the drop-down that appears.
See a map of Wisconsin counties.

Coverage Area

‘ - Any - v‘

Use filters to

harrow down
your search

Some Out-0Of-State Coverage

Dean Health Plgn
Major Health Syste
® SSM Health Hos)] ind Dean Medical Group

o Agnesian HealthCare [a member of SSM Health)
« Monroe Clinic Hospital & Clinics (@ member of SS
« Prairie Ridge Health

s Fort HealthCare

Click Health

plan title or
logo*

*For more details
about the health
plan and to find a
provider



Finding a Provider (Is My Provider Covered?)

== \isit Healthcare Plan Website

 Use the website provider search \

Visit Healthcare Plan Website
mm View Provider Directory
Call Phone Number

e Different plans have different
directory resources (search on plan =P View Provider Directory
website or PDF)
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Changing My Primary Care Provider (PCP)
or Primary Care Clinic (PCC)

Contact your new health plan
PCP or PCC are required for help finding a PCP or PCC

with your preferences

If you don’t have one, your Contact your health plan if
y y — y p

health plan may assign you you want to change your PCP
one or PCC
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Changing Specialists or Complex Care

 Contact:

* Your current provider for recommendations of
a new provider

* Your new health plan for help with ongoing or ")
complex care, such as:

* Pregnancy -

 Chemotherapy

* Preparing for surgery

e Other chronic conditions
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Issues with the Transition of Your Care?

1. Speak with your health plan &
provider

* Check that all requirements for
transition have been covered

2. Speak with a benefits specialist: .
e 1-8/77-533-5020

* /am—5pm

ASS
e
L

"4

* Monday - Friday
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Resources

e Benefits Available to Me

* |nsurance page
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Q?Etf i Yk Ve, RS Puiomers
Benefits s nafive Aurclickite to e | S

T i e sy o o5 A B oy S v o % a
Available to Me

Find benefits available
by employer:

etf.wi.eov/benefits-by-
employer



https://etf.wi.gov/benefits-by-employer

Retirement WRS Performance

Insurance

Learn about the insurance
provided by ETF, such as
health, dental and vision
Insurance

Go to etf.wi.gov/insurance



Stay Connected

/fﬂ etf.wi.gov w ETF E-mail Updates ‘ 1-877-533-5020

L Jin}
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