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SWIB: Focus is on Long-Term Strategy

The Department of Employee Trust 
Funds is taking action to help protect 

the well-being and safety of Wisconsin Re-
tirement System members and ETF staff 
in the wake of the global Coronavirus pan-
demic (COVID-19). We are following the 
COVID-19 guidelines of the Wisconsin 
Department of Health Services, the Cen-
ters for Disease Control and Prevention, 
and the Wisconsin Department of Ad-
ministration to reduce the risk of spread-
ing COVID-19. Here is a status update, 
as of WRS News printing deadlines:

•	 All state office buildings are tempo-
rarily closed to the public, including 
ETF offices at the Hill Farms State 
Office Building.

•	 ETF staff are still on the job (albeit 
working remotely), and daily opera-

tions and services continue, includ-
ing opening mail and processing 
annuity payments, retirement ap-
plications, and retirement estimates.

•	 Call Center specialists are assisting 
members via phone and email.

•	 For retirees-to-be, retirement ap-
pointments are conducted online 
or over the phone.

If you need to turn in a form to ETF, 
please mail it or use the outside drop 
box near the employee entrance to our 
building. We encourage you to visit 
our website for news updates, benefits 
information and resources. Sign up to 
receive email notifications via ETF E-
mail Updates and follow us on Twitter 
and LinkedIn. 

The uncertainty of COVID-19 has 
had a major impact on global fi-

nancial markets. The State of Wiscon-
sin Investment Board is continuing to 
monitor, analyze, and respond to market 
conditions. Because we have prepared 
for remote operations, our investment 
and trading operations have continued 
as usual during this time. 

Now more than ever, SWIB is com-
mitted to working hard on your behalf 
and to managing the Wisconsin Retire-
ment System to help ensure the system 
remains strong. 

It is important to remember that 

SWIB is a long-term investor. Although 
no investment strategy can prevent loss-
es, our goal is to generate returns over 
the long-term. SWIB is positioning 
to take opportunities now and for the 
eventual market rebound. It is still early 
in the year. Governments around the 
globe are taking unprecedented steps to 
both contain the virus and help stabi-
lize the economy. As many of our stake-
holders know, market gains and losses 
for the Core Trust Fund are smoothed 
over five years. Last year’s gross return 
of 19.9% and SWIB’s highly diversi-
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ETF Services, continued from page 1
Do you need assistance? Contact ETF via 

secure email or call 1-877-533-5020 during 
regular business hours, Monday-Friday, from 
7:00 a.m. to 5:00 p.m.

The following information is for State of 
Wisconsin Group Health Insurance Program 
Participants

Your Health Benefits and COVID-19
ETF is working with state health officials and 
health plans to ensure you receive the care you 
and/or your dependents need during the CO-
VID-19 outbreak. Here is an update:

Use Telehealth Option
Most health plans offer telehealth services 

to diagnose and treat common illnesses or con-
ditions. Telehealth is ideal if you have a com-
mon illness and wish to limit your interaction 
with others during the COVID-19 outbreak. 
Not only is telehealth fast and affordable, it’s 
available to most members without any out- 
of-pocket costs. For more information, visit 
https://etf.wi.gov/telehealth-options.

Testing
If you and/or a covered dependent are 

showing symptoms of COVID-19, contact 
your health care provider and/or use telehealth 
to discuss your symptoms. As per the CDC, 
symptoms typically appear 2-14 days after expo-
sure and include fever, cough, and shortness of 
breath. The federal Families First Coronavirus 
Response Act requires all group health insur-
ance plans to cover testing and services or sup-
plies provided as part of a testing visit at no cost 
to patients.

Treatment 
If you and/or a covered dependent are diag-

nosed with COVID-19, follow your provider’s 
instructions. Most people isolate at home dur-
ing their illness and limit contact with others. 
The current treatment protocol for the disease 
is the same as the flu, including rest and fluids. 
If hospitalization because of COVID-19 is re-
quired, treatment will be covered the same as it 

would for any other hospitalization.

Medications
The public health emergency declaration 

has the following impacts on the pharmacy ben-
efit:

1. Removes the “refill too soon” (RTS) edits. 
Members will now be able to get medication 
refills sooner than they normally would.

•	 The RTS edits are also lifted for Schedule 
II controlled substances such as opioids. 

•	 Other claims processing edits will still ap-
ply, including quantity limits and prior 
authorization and step-therapy require-
ments. 

2. Allows for the maximum extended-day (90 
days) supply of a medication at refill.

Talk with your provider or pharmacist about 
getting a 90-day supply of your medications at 
your refill. In addition, consider using ServeYou 
Rx, the mail-order pharmacy available through 
Navitus, to have a 90-day supply delivered to 
your home. Ninety-day prescriptions filled 
through ServeYou are only subject to two co-
pays instead of the usual three.

Navitus is monitoring for current and any 
future nationwide pharmacy supply chain issues 
due to COVID-19 and will work with members 
and pharmacies to make sure needed medica-
tions can be distributed to members. Navitus is 
monitoring for current and any future nation-
wide pharmacy supply chain issues due to CO-
VID-19 and will work with members and phar-
macies to make sure needed medications can be 
distributed to members.

For More Information

ETF Telehealth Options
https://etf.wi.gov/telehealth-options

ETF Health Plan Contacts
http://bit.ly/2kHBMii

ServeYou Rx
http://www.serve-you-rx.com/navitus/

Contact ETF
Call 1-877-533-5020
Send a secure email via the Contact ETF 
page of our website, https://etf.wi.gov

https://etf.wi.gov/telehealth-options
https://etf.wi.gov/telehealth-options
http://bit.ly/2kHBMii
https://etf.wi.gov
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2019 Investment Performance Fuels Pension 
Increases; COVID-19 Will Impact Future Years

Q: How Will the Economic Effects of the Global 
COVID-19 Pandemic Affect My Pension?  

Favorable investment performance, particu-
larly in 2019, will enable the Department of 

Employee Trust Funds to provide Wisconsin Re-
tirement System retirees with annuity increases 
this year. The Core annuity adjustment is 1.7% 
and the Variable annuity adjustment is 21%. 
The adjustments were recently approved by ETF 
Secretary Robert Conlin and ETF Board Chair 
Wayne Koessl, following recommendations by 
the Board’s consulting actuary. 

Retirees’ monthly payments will be adjusted 
beginning May 1 for the next 12 months. Watch 
for your personalized annuity mailer statement 
to arrive in the mail from ETF. This statement 
shows your new monthly payment amount and 
any adjustments you may have made in the past 
month (such as tax withholding, etc.). The ac-
companying table lists 2019 investment returns 
and the resulting Core and Variable effective 
rates and annuity adjustments.

The 1.7% Core annuity adjustment is within 
the range projected by ETF in January. The ad-
justment reflects the recognition (“smoothing”) 
of investment gains and losses over the past five 

Core 
Trust 
Fund

Variable
Trust 
Fund

Calendar Year 2019
Investment Return
(gross of fees)

19.9% 28.6%

Effective Rate
(applied to 
employees’ 
account balances) 

7.7% 29%

Annuity 
Adjustment
(applied to retirees’ 
monthly payments)

1.7% 21%

years. Core Fund losses in 2015 and 2018 im-
pacted the annuity reserve, the fund from which 
WRS annuities are paid. In addition, ETF builds 
into retirees’ original annuity amounts a 5% earn-
ings assumption. Only Core Fund returns above 
and beyond this 5% earnings assumption are 
available to fund Core annuity increases.

By law, Core annuities can be adjusted annu-
ally if the increase or decrease would be at least 
0.5%. Variable annuities can be adjusted annual-
ly if the increase or decrease would be at least 2%. 

We don’t know the answer to this question 
at this time. Just as your monthly annu-

ity can increase with positive investment per-
formance (as it will this year), it can also be de-
creased due to investment losses. However, your 
Core annuity is guaranteed for your lifetime. 
Your Core “floor” (the amount set at retirement) 
can never be reduced to an amount below the 
original. Your most recent annuity mailer from 
ETF shows this figure. 

There is no such guarantee for Variable Fund 
participants. This portion of participating retir-
ees' monthly payments can be reduced below 
their original amounts. 

Some retirees have asked whether ETF will 

not pay the 1.7% Core increase this year and save 
the funds for next year instead. State law does not 
allow that and retirees themselves are in a better 
position to save accordingly. It’s important to 
note that:

•	 Fund performance for both the Core and the 
Variable is based on the calendar year. There 
is a long way to go in 2020.

•	 Every year at its March meeting, the ETF 
Board sets the annuity adjustments for the 
coming year, after reviewing the WRS con-
sulting actuary’s analysis of the system and 
funding requirements. 

Pension, continued on page 4
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For More Information

ETF Ombudsperson Services 

Phone: 1-877-533-5020 ext. 17947
Email: ombudsperson@etf.wi.gov
Website: https://bit.ly/ETFombuds

We're Here to Help With Your WRS Benefits

Wisconsin Retirement System pension, 
health insurance and other benefits can be 

complex and confusing. It’s your responsibility 
to read, understand and ask questions. Remem-
ber: The Department of Employee Trust Funds 
is also here to help.

Our best advice is to learn as much as pos-
sible about your benefits and always be a strong 
advocate for you and your family. Take time for 
the following:

1. Read and review ETF forms and publica-
tions. For a convenient starting point, visit 
the Top Forms and Publications page on our 
website. 

2. Participate in a live webinar. Each month we 
offer 20 webinar sessions on four to five top-
ics. Check the Events page on our website 
for details. 

3. Watch an ETF video. Topics include health 
benefits in retirement, getting ready for 
Medicare, and the sick leave credit conver-
sion program.

4. Talk with a benefits specialist, who can assist 
you with most benefits-related matters. Our 
Call Center is staffed Monday-Friday, from 
7:00 a.m. to 5:00 p.m.

5. If your issue is related to a health, pharmacy 
or dental benefit claim or billing, first call ei-
ther your health plan, or Navitus (pharmacy 
benefits), or Delta Dental (dental benefits). 

6. Review any changes in health benefits and use 
resources on our website, such as the virtual 
health benefits counselor, ALEX. 

 
When additional assistance is needed, you can rely 
on ETF Ombudsperson Services. For 28 years 
this unit has been helping members resolve ben-
efits disputes while providing overall education, 
guidance, and support. An ombudsperson acts as 
an impartial and neutral party for equity, fairness, 
and compliance with WRS benefits program poli-
cies and insurance contracts. Get help with:

o A prior authorization request for services has 
been denied

o Transition to Medicare or how your health 
insurance plan coordinates with Medicare

o Clarification on covered services

o Filing a grievance or requesting an external re-
view of a denied claim

o Claims that were not processed correctly 

o Understanding how the sick leave credit con-
version program works 

Ombudsperson Services

•	 The WRS is designed to spread the risk 
among all members and employers; there-
fore, no single group absorbs the entire 
impact of a down market. 

•	 Annual Core Fund investment perfor-
mance is recognized ("smoothed") over 
a five-year period. As a result, year-to-
year changes in retirees’ Core annuities 
are more stable, compared to what they 

Pension, continued from page 3

would be if investment returns were fully 
recognized each year.

•	 While the Core Fund has mechanisms 
in place to withstand difficult times, you 
should prepare for the potential of negative 
annuity adjustments in the future, consid-
ering the impact COVID-19 may have on 
investments by the end of the year. 
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Access and use multiple well-being re-
sources on the new StayWell wellness 

portal to help keep your immune system 
strong. Create your new account for 2020. 
It is easy to do and walks you through the 
few steps to completion. Tour the new 
portal and find resources like:

• Scheduling a virtual or telephone visit 
with a health coach to help manage 
stress and improve nutrition

• Healthy recipes and 10, 15, and 
20-minute workouts

• Educational sessions covering topics 
such as energy balance, healthy fats, and how 
to work healthy beverages into your diet 

• Doctor chat

Download the new StayWell Provata VR medi-
tation app and log in with your StayWell ac-
count information and get started on your path 
to calmness and serenity. 

Find the Staywell wellness portal online at 
https://wellwisconsin.staywell.com or call Stay-
Well at 1-800-821-6591. Email wellwisconsin@
staywell.com.

StayWell On-Site Screenings Canceled
All onsite health screenings scheduled between 
March 17 and May 11 have been canceled. 

Stay Well, Wisconsin!

Please  Note: Screening events after May 11 may 
be canceled and will be determined as we gather 
additional information. If impacted, you will be 
notified by email of any cancellations. You may 
reschedule your appointment on the StayWell 
wellness portal or by calling 1-800-821-6591 for 
assistance. 

As an alternative, you may submit the Health 
Care Provider Form to fulfill the health screening 
activity if you are up to date on your preventive 
care. Try not to make non-essential visits to 
medical providers during the stay-at-home order. 
You may use information from your electronic 
medical record to complete the form.  

ETF Webinar Explains How Rates and Adjustments 
Affect WRS Benefits

Take in this Department of Em-
ployee Trust Funds webinar,  WRS 

Effective Rates and Annuity Adjustments, 
to learn how these rates are set and how 
they affect your Wisconsin Retirement 
System benefits. There are several ses-
sions scheduled throughout the month 
of May, during convenient lunchtime 
and evening hours. 

Registering for an ETF webinar is easy—all you need is an email address. Visit our Events page at 
https://etf.wi.gov/events and click on any webinar title of interest. The orange “Register Now” but-
ton will take you to the registration page. If you need assistance registering for a webinar, call us at 
1-877-533-5020.

https://etf.wi.gov/events
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WCOA Cancels Annual Conference

The Wisconsin Coalition of Annuitants an-
nual conference scheduled for May 15 has 

been canceled, due to the state's directive to 
stop  group gatherings during the COVID-19 
pandemic. The WCOA is composed of organi-
zations representing retired state and local gov-

ernment employees and serves as a watchdog to 
assure the retirement funds are used solely for the 
benefit of WRS participants. For more informa-
tion about the WCOA, its governance, meetings, 
events and more, go to https://www.wicoa.org. 

fied portfolio put us in a strong position to help 
weather this current downturn.

This is not the first time we have had to deal 
with stresses in the markets, and it will not be the 
last. These are unprecedented economic times 
that create uncertainty around what might hap-
pen next. Nevertheless, just as we did through 
previous market challenges, we will continue to 
adapt, work hard, monitor our investments, and 
take opportunities where we see them on behalf of 
the trust funds that we manage.

Long-Term Strategy, continued from page 1

MoneyTalks Newsletter Has Retired
This is a friendly reminder that the Wiscon-
sin Deferred Compensation Program’s news-
letter, MoneyTalks, has retired. WDC partici-
pants can continue accessing information via 
the WDC website homepage under News & 
Updates. The WDC will also continue send-
ing notices and information on WDC ac-
count statements. 

Make sure that your email address on file 
with the WDC is current. Log in to your account 
at www.wdc457.org to check your WDC profile 
and update your email address.

Updates Enhance Online Security and Services
It is now safer and simpler than ever to 
manage your WDC account and take ac-
tion. For example, before you log in to the  
WDC secure portal, multi-factor authentication 
requires that Empower Retirement, the WDC’s 
recordkeeper, first send you a code via text or 
email to verify your identity. Once logged in, 
check the Remember Me box and/or take advan-

WDC News and Information
For Wisconsin Deferred Compensation Program Participants

tage of your device's fingerprint software to skip 
this step in the future. And in just a few clicks, you 
can also update your beneficiary designation and 
sign up to receive communications electronically.

Take advantage of the many helpful online re-
sources at your disposal, including virtual or tele-
phone meetings with local WDC representatives, 
check account balances, execute transactions, and 
obtain investment advice. Visit www.wdc457.org 
or call 1-877-457-9327, Monday-Friday, 7:00 
a.m. to 9:00 p.m. and Saturdays, from 8:00 a.m. 
to 4:30 p.m., CST.
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Protect Yourself From Theft Schemes
Federal agencies, including the Social Secu-

rity Administration and the FBI, have been 
alerting people about the rise in telephone scams 
designed to steal money or sensitive information 
from unsuspecting victims. Some scams have in-
volved thieves pretending to be government em-
ployees threatening legal action if the intended 
victim doesn’t pay a fine. Others are demand-
ing payment via retail gift cards or wire transfers. 
Recently, new scams have popped up using the 
COVID-19 pandemic to fraudulently obtain 
private information and money. 

The Department of Employee Trust Funds 
would never contact Wisconsin Retirement Sys-
tem members in this way.  If you get a suspicious 
call or email from someone claiming they are 
from ETF, we suggest doing the following:  

• Phone Call:  Hang up, make a note of the 
phone number and contact ETF about it. 

• Email: Don’t click on any links or reply. Write 
down the sender’s email address or print the 
email and contact ETF.

In general, do not give money, credit card 
number, Social Security number or other personal 
information. Learn more about how to protect 
yourself at https://oig.ssa.gov/scam.

Direct Deposit Form Changed to Reduce Risk of Fraud

Direct deposit of  monthly payments—
also known as ACH—is by far the fast-

est, most secure way to receive your Wisconsin 
Retirement System annuity from the Depart-
ment of Employee Trust Funds. Today, 99% 
of WRS retirees are enrolled in ACH and have 
the peace of mind knowing where their money 
is on the first day of the month. 

Despite this protection, however, fraud can 
still occur. That’s why ETF has updated the Di-
rect Deposit Authorization form (ET-7282). The 
changes made will reduce the risk that someone 
could fraudulently redirect your monthly pay-
ment away from your financial institution.

 In addition:  
•	 ETF will no longer accept old versions of the 

authorization form (the new one was updated 
February 19, 2020).  

•	 As with any ETF form, unless you have a Pow-
er of Attorney or Guardianship on file with 
ETF, we cannot accept any signature but your 
own. Even your spouse cannot sign for you.   

ETF will send a confirmation letter when a 
member submits a new form. If you receive a con-
firmation letter but have not requested an ACH 
change to your account, please contact us imme-
diately at 1-877-533-5020.  

Receive Important WRS-Related News 
by Email

Receive important Wisconsin Retirement System-related news and informa-
tion year-round, between editions of WRS News, via ETF E-mail Updates. 

Registration for this free email notification service is quick and easy—all you need 
is an email address. To register, look for the red envelope icon on ETF’s website. 
Visit http://etf.wi.gov or call us at 1-877-533-5020.

http://etf.wi.gov


Department of Employee Trust Funds
PO Box 7931
Madison, WI 53707-7931
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WRS NEWS

Published in January, May and September by the Department of Employee Trust Funds and the State of Wisconsin 
Investment Board to inform Wisconsin Retirement System retirees about WRS benefit programs and trust fund 
investment news. 

ETF
Contact ETF for information about 
WRS benefits. 

Toll free: 1-877-533-5020 
Hours: 7:00 a.m. to 5:00 p.m. (CT), 
Monday-Friday. 

http://etf.wi.gov

Address for correspondence:
P.O. Box 7931, Madison, WI 
53707-7931 

Street address:
Hill Farms State Office Bldg.
4822 Madison Yards Way
Madison, WI 53705

ETF E-mail Updates
To register for this free e-mail no-
tification service, look for the red 
envelope icon at http://etf.wi.gov.

Follow ETF on Social Media
@WI_ETF

WI Department of 
Employee Trust Funds 

Wisconsin Relay Service (for speech 
and hearing impaired) 
Dial 7-1-1 

Email ETF
Send us a secure email  via the “Con-
tact ETF” page at http://etf.wi.gov.

SWIB
Contact SWIB for information about 
WRS investments.

Address for correspondence: 
SWIB
P.O. Box 7842, Madison, WI 
53707-7842

http://www.swib.state.wi.us

Email: info@swib.state.wi.us
Toll free: 1-800-424-7942  
608-267-0957

Editors
ETF — Nancy Ketterhagen   
SWIB — Chris Preisler
Send an e-mail to WRS News
WRSNews@etf.wi.gov


