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Medical Associates Team

Karen Brunton – kbrunton@mahealthcare.com

Amy Henry – ahenry@mahealthcare.com

mailto:kbrunton@mahealthcare.com
mailto:ahenry@mahealthcare.com


Health Plans Celebrates Milestone



Medical Associates – Our Goal

The Medical Associates Model

• Partner with your local providers

• Eliminate waste such as redundant testing, lost information, and coding 
errors

• Manage your care in a way that mitigates costs, improves quality, and 
ensures the best patient experience

• Patients get the right care, in the right setting, at the right time

• For over 40 years, we have perfected a carefully managed, integrated 
model of care that leads to more effective, efficient medical care



Care Coordination

Personalized Care

✓Health Coaching – Guiding members into healthy, sustainable behavior change.  

✓Disease Management – Provide education and support for diabetics, asthmatics 
and members with hypertension.

✓Case Management – Go-to person to help answer questions and serve as an 
advocate. 

✓Complex Case Management – Educate and identify barriers of care for    
members with complex conditions.

Coordinate transitions for smooth outcomes

✓Hospital to home

✓Out of area emergent/urgent care



Overview

• Over 40 Years as an offering in 
Southwest Wisconsin

• Currently cover 1,700 members
• Medical Associates Clinics 

located in Platteville & Cuba City



Service Area/Provider Directories

https://www.mahealthcare.com/insurance/products-and-
services/state-of-wi-plan/  

https://www.mahealthcare.com/insurance/products-and-services/state-of-wi-plan/
https://www.mahealthcare.com/insurance/products-and-services/state-of-wi-plan/


How to Find a Provider



Providers No Longer Participating



Medical Associates Clinic Patient
Station & Online Scheduling



Care Connect Advisor

• New position in 2023

• Located at Medical Associates Clinic                  
(Dubuque – East and West Campus) to answer Health 
Plan questions while at clinic visit



24 Hour Care Advice

Patient Services staff handle 160,000 calls per year

Registered Nurses are available to answer any healthcare need                              

24 hours a day 7 days a week.

✓Advise on medical symptoms, questions or problems

✓Answer questions pertaining to medications

✓Help determine urgency of care needed and direct to appropriate 

provider

✓Provide information on health-related resources available in the 

community

✓Answer basic health plan questions or connect to health plan 

staff if needed



My eLink

24/7 Access to your Benefit Information

        

• Check on claims

• View and print EOB (Explanation of 

Benefits)

• Search for a provider

• Print and request I.D cards

• Benefit Information

• View Authorizations

www.mahealthcare.com



Member ID Cards



Questions & Answers

Member Services
563-584-4885


	Default Section
	Slide 1:            Medical Associates     Health Plan 
	Slide 2: Medical Associates Team
	Slide 3: Health Plans Celebrates Milestone
	Slide 4: Medical Associates – Our Goal
	Slide 5: Care Coordination
	Slide 6: Overview
	Slide 7: Service Area/Provider Directories
	Slide 8:  How to Find a Provider
	Slide 9: Providers No Longer Participating
	Slide 10: Medical Associates Clinic Patient Station & Online Scheduling
	Slide 11: Care Connect Advisor
	Slide 12: 24 Hour Care Advice
	Slide 13: My eLink
	Slide 14: Member ID Cards

	Untitled Section
	Slide 15: Questions & Answers  Member Services 563-584-4885


