Quartz

Find your spark.

State of Wisconsin
Group Health Insurance

Program

For 2025 plan year

© 2024 All Rights Reserved. Confidential property of Quartz. Do not distribute or reproduce without express permission from Quartz.



Introductions

Brittany Coyne

Employer Product Manager

Linsey Tennyson

Sr. Director, Employer Product

Quartz



Quartz

361,809

members
as of February 2024

dac3
Advocate
Aurora

@

I La Crosse

4 UWHealth
Madison
(headquarters)

=|= UnityPoint Health

74 5 4 s GUNDERSEN

em ployees owners HEALTH SYSTEM.

as of February 2024

3

© 2024 All Rights Reserved. Confidential property of Quartz. Do not distribute or reproduce without express permission from Quartz.



Quartz

Wisconsin

Our networks

* Quartz West
*Limited provider availability in Buffalo, Clark, and Pepin counties

" Quartz UW Health
¥ Quartz Central

Each network provides access to primary care providers
(PCP) or primary care clinics (PCC) in specific areas.
Choose the Quartz network that covers where you'd like
to receive primary care

Every family member has the flexibility to choose their
own PCP or PCC in the same network

Illinois
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Dane

Quartz

Quartz UW Health

Network

Choose the Quartz UW Health Network if you prefer to receive
primary care in Dane County (excluding the communities of
Cambridge, Marshall, and Mazomanie)

Featured providers:

Access Community Health Centers
Associated Physicians

Madison Women'’s Health

Physicians for Women

UnityPoint Health — Meriter Hospital & Clinics
UW Health Hospitals & Clinics

Wildwood Family Clinic, SC
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Quartz

Wisconsin

Quartz Central

Network

Choose the Quartz Central Network if you prefer to receive
primary care in the middle and eastern parts of the state
outside of Dane County (or in the communities of Cambridge,
Marshall, and quomqnie)

Featured providers:
Aurora Health Care

Gundersen Health System

ProHealth Medical Group

UnityPoint Health — Meriter Hospital & Clinics
UW Health Hospitals & Clinics

Iowa

Illinois
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Quartz

— Quartz West

Wisconsin Network

fau Claire clark Choose the Quartz West Network if you prefer to receive primary
Pepin , . .
care in western Wisconsin
Buffalo Featured providers:
Jackson * Black River Memorial
Trempealeau . .
* Crossing Rivers Health
o Croses * Gundersen Health System
e ¢ Tomah Health
- * UW Health Hospitals & Specialty Clinics
Minnesota Vernon P P y
Crawford

*Limited provider availability in Buffalo, Clark, and Pepin counties 7
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Quartz

Helpful
resources
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Quartz

State of Wisconsin Group
Health Insurance Program

ChooseQuartz.com NSy

H o m e p q g e Discover why more state and local employees

choose Quartz than any other health plan.

A great network is 2 ed

AN @4
State employees Local employees
mployee, learn more about your plan opti

network options, extra heaith and w
5, and more.

" Learnmore | LEARN MORE |

| ————
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Quartz

State Plans Local Flans Network Options Health & Wellness Extras

Active state employess have o choice of either the It's Your Choice (IYC) Health Plan o High Deductible
Hedalth Plan {HDHP). No matter which plan design option you choose, the same in-network services are
covered. The main difference are the premiums and how much you pay when you visit a provider. Explore Know your network
the tabs below for more information.

Dur three regional networks all

C hooseQuq rtz.com Retired state employees have a few options available to select from as well. Navigate to the retiree options offer accesstoh g'\*quu.ly
tab to learn more care, but ott tures, like

covered areas or providers, may

be different. Learn he

T o Plan (HDHP) q choose the right network for you
! Lillsesal L) D L0 GilCoEpEs and search provider directories

It's Your Choice (IYC) Health Plan VIEW NETWORKS

Uniform benefits Certificate of Coverage UW Heaqith Network members

p q g e S 2025 Medical benefits 2025 Summary of Benefits and Coverage

Understand your
It's Your Choice decision guide Central Hetwork members benefits

West Network memibers Get to kr our health and
wellness extras from QUArte,
with programs to support

mental well-teing and your

whole health.

2024 Medical benefits 2024 summary of Benefits and Coverage

[ VIEW EXTRA BENEFITS

Uniferm benefits Certificate of Coverage UW Health Network members
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ChooseQuartz.com

Network
Options page

Quartz

Network Options

Srate Plans Lecal Plans Hitwaork Dptiens Health & Wellness Exiras

——

2025 Network options

o ol Mealth care providers who hove an

paid and how much you may pay ocut-of-pockeat

uartz

feature gccess (o high-gquality care from ¢ & WG GO Find '}r(_']u].' qE'J[“'k_

The good news is you can chaose from three reg

Ll
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Quartz

Find a Doctor

& name, Then, axplore the st

tering results accondir

ChooseQuartz.com

Quartz UW Health Network
N etwo r k Choose the Quartz UW Health Network if you pr
County (excluding the communities of Cambridge
[ ]
Options page S

(continued)

2025 Quartz UW Health Netwark provider directory

2025 Quartz UW Health Network terminated provider listing
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ChooseQuartz.com

Health &
Wellhess
Extras page

Quartz

Health & Wellness Extras

State Plans

Making the most of your plan

we all have aspects of our health we'd like to improve, and Quartz is your resource to help. From physical health and mental res

Local Plans Network Options

Health & Wellness Extras

iency to social

well-being, your Quartz plan covers programs that support well-living at any stage.

Obesity & Type 2 diabetes
reversal*

Quartz offers an obesity and
Type 2 diabetes reversal
program powered by Virta
Health to help members lower

Alc levels, achieve a healthier

] /4

Quartz mental well-being
programs with AbleTo

Quartz mental well-being
programs with AbleTo make it
easy for members to find the
mental health support they
deserve on their time. Eligible

Lifestyle change program Maternal health

Quartz lifestyle change program A growing family can be exciting
is designed to help prevent and also bring new challenges.
diabetes and encourage whole Quartz offers programs and
health. We offer support, learning  resources to support you and
opportunities, and resources your child's whole health
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Quartz

ChooseQuartz.com Check out our Find a Doctor tool, designed to serve you better.

Find a Doctor

q e Not a member yet or don’t know your Know your network?
network?

Select your network from a list of opticns. Find your
network on the top right on your 1D card.

Start your search today by selecting your network name (found on your ID card). Then, explore the all-new shortcuts and quick links to take

you to our mast popular searches. O, build your customized search by filtering results according to your needs.

Use our Network Selection toal or call (800) 362-3310 to
find the plan that offers access to the doctors,
spacialists and locations you nead.

I.. SELECTION TOOL | MNETWORK LISTING
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Quartz

Q Dashboard LOCATION Sauk City, WI = PLAN Stateflocal UW Health

Hello,

Find a Doctor . .
page (continued) o e 5,

Search all Advanced Search

PHARMACY ﬂ DENTAL - PRIMARY CARE PROVID... TELEHEALTH DOCTORS BY SPECIALTY
Find a Pharmacy s Find a Dental P... s Locate a PCP Find a Telehealth ... Behavioral Health
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Quartz

Advance Care
Planning

Advance care planning (ACP) is the process of planning for your
future health care needs. ACP ensures your wishes are known by
your family, friends, and doctors

Resources

» Check out QuartzBenefits.com/blog

¢ Webinar recording available on the ETF website at
etf.wi.gov/video/advance-care-planning

* Register for free one-hour workshop available through UW
Health at uwhealth.org/about-us/advance-care-planning

16

© 2024 All Rights Reserved. Confidential property of Quartz. Do not distribute or reproduce without express permission from Quartz.



Quartz

Extras that matter

Quartz offers programs and resources that focus
on supporting whole health and well-being for the
entire family

17
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Extras that matter

A

)

No referrals needed!

Quartz does not require you to obtain a
referral from your PCP to see other providers
in your selected network

PCP selection assistance with
our provider owners

UW Health Welcome Center
(608) 821-4819 or (800) 552-4255

Gundersen Patient Access Registration
(608) 775-0601 or (800) 362-9567

UnityPoint Health — Meriter Referral Line
(608) 417-3748

Aurora Health Care
(888) 863-5502

Quartz

MyChart

£

Convenient, 24/7 digital access to benefits information,
claims details, and more

Virtual visits

UW Health Care Anywhere
Download the app or visit UWHealthCareAnywhere.org
to set up your account

Gundersen virtual care
Download the app and visit MyChart.GundersenHealth.org
to learn more and explore frequently asked questions

<O

Virtual Visits with the LiveWell app
Download the app or visit LiveWellAAH.org to sign up
or start a visit

+
o
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Quartz

Extras that matter

Well-living programs

Get more care with programs that support physical health, mental
resiliency, and social well-being. Most services are available at no extra
cost with your Quartz plan

* Quartz mental well-being programs with AbleTo
* Obesity and Type 2 diabetes reversal powered by Virta Health**

¢ Prenatal and postpartum programs to support the whole family with
the Healthy Beginnings and Healthy Futures program** featuring
doula services for pregnant members

**Pilot program available to 2025 members on a trial basis and may be changed or discontinued in future years 19

© 2024 All Rights Reserved. Confidential property of Quartz. Do not distribute or reproduce without express permission from Quartz.



Quartz

Additional
Information

20
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ID card

Your member identification (ID) card is the
key to accessing your Quartz coverage

This card has a lot of important information so
always have it with you each time you access
services from a health care provider or when

calling Quartz

In 2025, members and new members will

receive a new ID card. When you receive
your new ID card, please confirm all your
information is correct

Quartz

Quartz HMO Effective Date:
uartz 01/01/2025

Your Network: STATE/LOCAL UW

HEALTH
roup #
89016772
Name ID Code
Test R Test 71462901300

Deductible In: $250
Max Qut-of-Pocket In: $9200
Out-of-Pocket Limit: $1250 Medicare Prime: $500
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© 2024 All Rights Reserved. Confidential property of Quartz. Do not distribute or reproduce without express permission from Quartz.



Quartz

Frequently asked questions (FAQs)

Q: Can | receive medical care outside of my health plan network?
If you are covered through a Health Maintenance Organization (HMO) you are required to obtain medical care from
providers in the health plans network. HMO plans will cover urgent and emergency care outside of the service area. Any
follow up care must be performed by an in-network provider unless approved by the health plan

Q: Explain the difference between a referral and prior authorization.
A referral is a written order from your primary care provider for you to see a specialist. A request for prior authorization is
submitted by members and providers; Quartz reviews the request and responds by letting the member and provider know
whether the service, treatment, or supply is covered under the member’s plan. Health plans have up to 15 calendar days to

provide a response for non-urgent requests.

Q: Why am | receiving a bill for my annual preventive care visit?
A preventive visit may cost you money if a medical concern is identified, discussed or treated during your preventive visit.

Some lab work/or additional tests may also result in you being billed for a copay, deductible, or coinsurance.

Q: What is the difference between the out-of-pocket limit (OOPL) and maximum out of pocket (MOOP) amounts for my plan?
Your out-of-pocket limit (OOPL) is the most you or your family may pay during a calendar year for covered medical services
with in-network providers. The maximum out of pocket (MOOP) is the most you or your family may pay in a calendar year for
any covered services received in-network, to include pharmacy

22

© 2024 All Rights Reserved. Confidential property of Quartz. Do not distribute or reproduce without express permission from Quartz.



Quartz

we're here
to help

Contact us

Visit ChooseQuartz.com for contact details
Call Customer Success: (844) 644-3455, TTY: 711
Send a secure message through MyChart at QuartzMyChart.com
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Quartz

Thank you

Your health plan is offered by Quartz Health Benefit Plans Corporation for the State of Wisconsin Group Health Insurance Program.
©2024 Quartz Health Solutions, Inc. QA01993_0924
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