2025 Open Enroliment Kickoff

For State Employers




Tech Check

@
2

Can you see the Can you hear the
presentation? moderator?




Ground Rules

* Please mute yourself.

* Only the moderator/presenter(s) will engage in active discussion
and will be muted when not actively speaking.

* Enter all questions via the chat function.



Kickoff Agenda

* Welcome and Introductions

e 2025 Health Plan Changes

* Health Insurance Program

* Dental & Supplemental Benefits
* Pre-tax Savings Accounts

* Open Enrollment Materials

e Resources



ETF Staff
Introductions

Meet the staff behind the event




Jake Spielbauer

Employer Trainer
Employer & Retiree Insurance Services (ERIS)




Employer & Retiree Insurance Services
(ERIS) Staff

John Alexander Jennie Brady Jamie Gonzalez
Supervisor Lead Worker Case Manager



More ERIS Staff

Jon Crawford Katrina Hunt Larissa Brown-

Case Manager Case Manager Esqueda
Case Manager



Even More ERIS Staff

Linda Melius Marilyn Matt Burnette

Caldwell Case Manager

Case Manager
Case Manager



Extra Even More ERIS Staff

Andrew Waugh Sam Xu Shay Moldrem Zach Mark
Case Manager Case Manager Case Manager Case Manager
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Office of Strategic Health Policy (OSHP)

Staff

Tom Rasmussen

Life & Dental
Insurance Program
Manager

Renee Walk
Director

Arlene Larson

Federal Health
Programs & Policy
Manager
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More OSHP Staff

Luis Caracas

Health Plan Policy
Advisor

Tricia Sieg

Pharmacy Benefits
Program Manager

Xiong Vang

Health Savings Account &
Employee
Reimbursement Account
Program Manager
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Yet More OSHP Staff

=2 e 1

P,
Molly Dunks Douglas Wendt
Disease Health Plan Policy
Management & Advisor &
Wellness Program Supplemental Plans

Manager Program Manager

Korbey White

Health Program
Manager
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2025 Open
Enroliment Period

September 30 - October 25, 2024




Health Plan
Changes

* Health Plan Name Change

» State Maintenance Plan (SMP)
Counties




Health Plan Name Change

2024 Name 2025 Name

Dean Health Plan — Dean Health Plan —
Prevea360 West and Mayo Clinic Medica West and Mayo Clinic

«f_’ Impacts 14 counties: Barron, Buffalo, Chippewa, Crawford, Dunn, Eau Claire,
3 Jackson, La Crosse, Monroe, Pepin, Pierce, St. Croix, Trempealeau, and

Vernon.

r' No member action required — currently enrolled members will automatically
continue coverage in renamed network.
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2025 State Maintenance Plan (SMP)

Why SMP?
Counties that do not:

9 State: Only Florence County * Have at least one qualified
health plan with premium
rates that are classified as
Tier 1 or in the lowest
annual premium rate

1o o Direct. member threshold.
DeanHeaolchPlon  duestions about SMP to  Satisfy all provider access
A member of SSH Healt Dean Health Plan. qualifications established by

ETF
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Health Insurance
Program

* Premiums & Contribution Rates
* Medical Benefit Changes
 Wellness

e Reminders




2025 Premium Summary

A

The Group Insurance Board approved a premium
increase for plan year 2025.

e State employee contribution determined by
Department of Administration’s Division of Personnel
Management.

* Local employers determine employee share.

ﬁ Full premium rates posted to Employer Group Health
Insurance page week of June 17.
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https://etf.wi.gov/employers/insurance-programs/group-health-insurance
https://etf.wi.gov/employers/insurance-programs/group-health-insurance

Why Did Premiums Increase?

The average health insurance premium increases:

e 7.3% for state government employees
e 11% for local government employees

Key drivers for 2025 premium increase:

e Increased pharmacy cost — particularly specialty drugs
e [nflation — costs are higher

e Stabilization of the Reserve Fund

e Administrative costs
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Health Premium Increases for
2025 Plan Year

* Health Premium Increases T —
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https://etf.wi.gov/health-premium-increases-2025-plan-year
https://etf.wi.gov/health-premium-increases-2025-plan-year

2025 State Active Employee Share

* Non-Access members will see S4 - S21 increase per month.

e Access members will see $21 - S61 increase per month.

High Deductible
IYC Health Plan Health Plan (HDHP) Access HDHP

*2025 $124/$307 $46/$114 $296/$734 $218/$541

Individual / Family

2024

- _ S115 /5286 S42/ 5107 S270/S673 S$197 / S494
Individual / Family

Rates include Uniform Dental
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Uniform Dental Premiums

The Uniform Dental premium is added to a member’s health insurance premium.

Individual Rate Family Rate
* 2025 $4 $10

2024 S3 $10
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2025 Medical Benefit Changes

* The Group Insurance Board approved the following medical
benefit changes effective January 1, 2025:

@ Expanded the lifetime limit on orthoptic eye training
treatments from two to twelve

IET{-.!J Clarified nutritional counseling coverage
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2025 Annual Health Savings Account
(HSA) Employer Contribution

* Employer HSA contributions
increasing in 2025.

* Employees who are covered by the Employer
HDHP for all of 2025 and are eligible Contribution | 2022 2024 [ Change
for employer contributions.

Individual S828 S750 ™ S78

e Contributions distributed evenly over

the year, in accordance with your Family $1,650 $1500 P S$150
payroll schedule.

e Contribution will be prorated if
coverage begins after January 1.
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High Deductible Health Plan Change

The annual medical deductible for the HDHP and Access HDHP
plans increased to comply with federal requirements.

Individual $1,650 S1,600 ™ S50

Family $3,300 $3,200 T S100
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Marriage and Birth Documentation Change

e Effective January 1, 2025, all
employees and retirees who are
newly adding a dependent
(including new hires) must
provide documentation that
proves eligibility.

* This may be:
* Marriage certificate

e Birth certificate

* Documentation of adoption or
placement for adoption
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Well Wisconsin Offerings

* Health coaching for chronic
conditions, mental health, physical
activity, nutrition, stress, and more

. . 0,02

* Positively Me, weight e hs
management e\ /=7
& ﬁﬁ

* Diabetes Prevention Program

It's Your Health: Diabetes (in

collaboration with Navitus) WELL WISCONSIN

Mental health support with Healthier starts with you
meQuilibrium and Togetherall
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Reminder: 2024 Incentive Deadline

* Participants can earn $150

by completing the following 0,47
by the Oct. 11, 2024, =ﬁy$;
deadline:

* Health assessment WELL WISCONSIN

Healthie

e Health check
Administered by WebMD

webmdhealth.com/wellwisconsin

1-800-821-6591

* Well-being activity
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https://webmdhealth.com/wellwisconsin

Reminder:

Vaccines Available at In-network Pharmacy

Available Vaccines:

o

Influenza™®
Pneumoni
Tetanus
Hepatitis
Shingles
Measles

Mumps

d

Human Papillomavirus
(HPV)

Pertussis
Varicella
Meningitis

Respiratory Syncytial Virus
(RSV)

COVID-19*

* Medicare members should present their Medicare card at the
pharmacy for coverage. This vaccine is covered under Medicare Part B.
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Reminder: Opt-out Incentive

0O State, UW Hospitals and Clinics, and UW employees
ﬂ 98 (including Craft Workers) may be eligible to receive
up to $2,000 from their employers if they opt out
of State of Wisconsin Group Health Insurance
Program coverage.

s State Employees must opt out of medical benefits
% each year by working with their employer.
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Reminder: Members Retiring Sept. - Dec.

* Active employees who will retire
during or after open enrollment
should submit their open
enrollment elections directly to
ETF via Box, email, fax, or by
mailing.

* These changes will take place 7
January 1 when they are retired.
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Benefits Mentor Discontinued

- A+ About ETF  Contoct Us My Info
: L 4 e t‘.f Benefits Insurance Retirement WRS Performance News Member Education Employers

A / Insurance Health & Pharmacy Benefits Mentor

Benefits Mentor

Find the Plan Design that Meets Your Medical Needs
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Supplemental
Benefits

Supplemental Dental Premiums
Accident Plan Premiums

Life Insurance & Accident Plan
Additional Benefits

Reminders




Supplemental Dental Premium

No premium changes for active employees:

Individual $36.10 $9.08 $21.60
Individual + Spouse $18.16 $43.22
Individual + Child(ren) 512.24 S40.12

Family $90.28 521.76 $66.20
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Supplemental Vision Premium

adrinistered by DeltaVision witf
EveMed Vision Care

. Individual $5.72
Provides coverage for annual eye

exams and allowances towards Individual + Spouse $11.42
glasses or contact lenses

. . Individual + Child(ren) $12.88
No premium changes for active

employees Family $20.58

Vision insurance link
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https://etf.wi.gov/insurance/vision-insurance

O _ .
> Accident Plan e securian

FINANCIAL

help cover out-of-pocket

Employee Only $3.72
expenses.
Employee + Spouse $5.32
* Employees may continue
: : : Employee + Child(ren) $7.16
this plan into retirement —
portab|e up to age 70. Employee + Family $10.46

* No premium change for
plan year 2025.

[Act/'ve Employees Only ]
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Reminder: Submit Accident Plan Claims

o

* Members must file claims with
Securian to receive a benefit payout.

e Submit claims to Securian within 30
days.

* Claim forms are available on the ETF
Accident Plan page.

e Additional documentation may be
required.
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https://etf.wi.gov/insurance/accident-plan

Empathy

e Value-Add service available
enrolled members and
beneficiaries enrolled in life
insurance and/or accident

« Comprehensive support for
reparing for a loss and after the
oss of a loved one

* Access services at the time of
claim

e No additional cost
e Empathy handout

&%ﬂ §Egﬂrlun Employes Benedits Soluticns
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Together, Securian Financial and
Empathy help support insured
individuals and their beneficiaries
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https://etf.wi.gov/files/securian-empathy/download?inline=

Lifestyle Benefits

* Available to members enrolled

in life insurance and/or accident
plan

* Travel assistance
* Legacy planning
e Beneficiary financial counseling

* Grief resources

e |ifestyle Benefits handout

ﬂ*‘ ?EE[{E'G" Litestyle Benefits

Automatic access
to Lifestyle

Benefits
Your employer’s group inturance programs help protect
your finoncial wellness. You also hove even more resource
at your d I

@ Y

Legacy planning  Benafichar ¥ Aneancial

resources COunse ling

curian ram Pricewaterho
raLLP
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https://etf.wi.gov/publications/lifesuitemlicpdf/download?inline=

Reminder: Continuation of Supplemental

* Dental, Vision, and Accident Plan benefits do not
automatically continue into retirement.

* Send continuation forms to the appropriate vendor:

* Preventive, Select, or Select Plus: Delta Dental
e Vision: DeltaVision
e Accident Plan: Securian
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https://etf.wi.gov/insurance/dental-insurance/enroll-or-make-changes-dental-vision-and-accident-plan#etor

Reminder: Annuity Deductions

Retirees may use annuity deductions to pay for
supplemental vision, but not supplemental dental.

OO

.

.
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Pre-tax Savings
Accounts

* Reenrollment Requirement
* Limit Increases

* Minimum Annual Contribution
and Carryover Amounts




Reenrollment Requirement

Members must reenroll in Pre-tax Savings Accounts
each vear.

* Health Care Flexible Spending * Dependent Day Care Account

Account (FSA) * Parking Account

e Limited Purpose Flexible
Spending Account (LPFSA)

e Health Savings Account (HSA)

* Transit Account
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Optum Financial’

Contribution Limit Changes

Health Savings Account (HSA) $4,300 per year (individual) ™ S150/
/ $8,550 per year (family) $250 per year

Health Care Flexible Spending Account

(FSA) and Limited Purpose FSA $3,200 per year N $150 per year

Parking Account and Transit Account $315 per month N $15 per month
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Account Minimum and Carryover
Requirements

m Applies to o
e S50 minimum annual

e Health Care Flexible Spending contribution
Account (FSA)

- | * S50 minimum carryover
e Limited Purpose Flexible f bal red if
Spending Account (LPFSA) dCcount palance requirea I

a member does not reenroll
e Parking Account

e Transit Account
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How the $50 Minimum Carryover Works

o g

il iy

&= O+=
$05§+ balancﬁe Balance
1S EINO carryover

election S50+

Initial enrollment End of plan year

balance S50+

Below S50
balance or do )

not re-enroll

Lose remaining
balance

47



Minimum Requirements Example

S22 carries
> over
> S22 forfeited

S22 funds
remaining

After run-out
period and
substantiation



Questions About Pre-tax Savings Accounts

Optum Financial® m

Available for program-specific questions Active state members
should contact their
benefits specialist

e 1-833-881-8158 (Employers) for questions
on:

 URL: my.optum.com/etf

* Eligibility

* Paycheck deductions
49



Open Enroliment
Materials

e 2025 Decision Guide Overview

* Insurance Benefits Webpage
Enhancements




Decision Guides

No significant design changes to guides for 2025.

2025 Insurance Benefits
Decision Guide

State of Wisconsin Group Health
Insurance for Employees

ET-2107 |8/28/2024)



Insurance Help Page

e Insurance Help Page

e Access from the:
* |[nsurance menu
* |nsurance page

* Health & Pharmacy page

™ Insurance Insurance Help

Insurance Help

Do youw have questions or are you experiencing issuses with your insurance? Select one of the
find additional resources and leam whao you should contact for help.

Topics

Benefits Dligibility +
Claims and Coverage f
Enrolling, Changing, or Cancelling Insurance +

insurance Ceres

Medicare +
Premiuwms |
Sick Leave Credits +
Teax Forms I

Wellness Incentive +


https://etf.wi.gov/insurance/insurance-help

Program Option Landing Page
Evergreen URL

* Don’t have to update links — the link will work every year.
e Go to your program option landing page

* Evergreen link:
https://etf.wi.gov/its-your-choice/state-employee-and-
retiree-health-plan-supplemental-benefits.
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https://etf.wi.gov/its-your-choice/state-employee-and-retiree-health-plan-supplemental-benefits
https://etf.wi.gov/its-your-choice/state-employee-and-retiree-health-plan-supplemental-benefits

Resources

 \ideos

* |nsurance Benefits Forums




Updated ETF Videos

e Choosing a Plan Design

e Accident Plan

e Dental Insurance

e \/ision Insurance

e Health Insurance &
Pharmacy

e Accessing Your Health
Benefits While Out of State

Videos and Live Webinars

Filters
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https://etf.wi.gov/video/choosing-plan-design
https://etf.wi.gov/video/accident-plan
https://etf.wi.gov/video/dental-insurance
https://etf.wi.gov/video/vision-insurance
https://etf.wi.gov/video/health-insurance-pharmacy-active-employees
https://etf.wi.gov/video/health-insurance-pharmacy-active-employees
https://etf.wi.gov/video/accessing-your-health-benefits-while-out-state
https://etf.wi.gov/video/accessing-your-health-benefits-while-out-state

2025 Insurance Benefits Forums

* 90 minutes total
mm nsurance Benefits Forums

* Presentations begin every B ciober1-17
30 minutes

Registration required via ETF website
No PII/PHI permitted

° Open to Q&A for last 12-14 * See ETF website for.session details
. * Follow-up survey will be sent
minutes

 Vendors present for 12-14 :
minutes A

e 2-minute transition time
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Vendor Group Listing

Health Plan Group B Forum

Health Plan Group A Forum

e Aspirus Health Plan

e Dean Health Plan, covering service areas: Dean
Health Plan, State Maintenance Plan (SMP), and
Access Plan

* Group Health Cooperative of South Central
Wisconsin (GHC-SCW), covering service areas:
Dane Choice and Neighbors

* MercyCare Health Plans

e Quartz, covering service areas: UW Health and
Central

 Security Health Plan

* Dean Health Plan, covering service areas:

Prevea360 East and Medica West & Mayo Clinic
Health System

Group Health Cooperative of Eau Claire (GHC-EC),
covering service areas: Greater Wisconsin and
River Region

Common Ground Healthcare Cooperative

HealthPartners Health Plan, covering service
areas: Southeast, West, and Robin with
HealthPartners

Medical Associates Health Plans
Network Health
Quartz, covering the Quartz West service area

57



Vendor Group Listing, Continued

Medicare Advantage and Supplemental Benefits Pre-tax Savings Accounts
Medicare Plus Forum Forum Forum

e UnitedHealthcare e Delta Dental e Optum Financial
e DeltaVision

* Navitus (prescription
drug benefits)

e Securian (Accident Plan
and life insurance)

e WebMD (wellness
benefits)
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Forum Schedule

2 3
Health Plan Group A Supplemental Benefits Health Plan Group B
10-11:30 a.m. 5-6:30 p.m. 10-11:30 a.m.
Pre-tax Savings Accounts Medicare Advantage and Medicare Plus
5-6:30 p.m. 1-2:30 p.m.
8 9 10
Medicare Advantage and Medicare Plus Health Plan Group B Pre-tax Savings Accounts
10-11:30 a.m. 5-6:30 p.m. 10— 11:30 a.m
Health Plan Group A Supplemental Benefits
L 200 B, 1-2:30 p.m.
15 16 17
Medicare Advantage and Medicare Plus Health Plan Group A Supplemental Benefits
10-11:30 a.m. 5-6:30 p.m. 10-11:30 a.m.
Health Plan Group B Pre-tax Savings Accounts

2—-3:30 p.m. 2—-3:30 p.m.
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Survey

We value your opinion. Please complete the following anonymous

survey which should only take a minute of your time:

e 2025 Open Enrollment Kickoff survey (State 9/24 pm)
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https://www.surveymonkey.com/r/25State924pm

Q&A Session

Enter questions into chat




o

Thank You
ﬁ ETF E-mail Updates Q. 1-877-533-5020 @ etf.wi.gov
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