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This CONTRACT sets forth the terms and conditions for the HEALTH PLAN to provide group 
health care BENEFITS for EMPLOYEES, ANNUITANTS, and their DEPENDENTS eligible for 
coverage offered by the Group Insurance Board as required by Wis. Stat. § 40.51. 

ARTICLE 1 DEFINITIONS 
The following terms, when used and capitalized in this CONTRACT are defined and limited to 
that meaning only: 
 
1.1  "ANNUITANT" means any retired EMPLOYEE of the State of Wisconsin: receiving an 
immediate annuity under the Wisconsin Retirement System, a currently insured recipient of a 
long-term disability benefit under Wis. Adm. Code § ETF 50.40, a currently insured recipient of a 
disability benefit under Wis. Stat. § 40.65; or a terminated EMPLOYEE with 20 years of 
creditable service. 
 
1.2  "BENEFITS" means those items and services as listed in Uniform Benefits. 
 
1.3  "BOARD" means the Group Insurance Board. 
 
1.4  “CONTINUANT” means any SUBSCRIBER enrolled under the federal or state 
continuation provisions as described in Article 2.9. 
 
1.5  "CONTRACT" means this document which includes all attachments, supplements, 
endorsements or riders. 
 
1.6  "DEPARTMENT" means the Department of Employee Trust Funds. 
 
1.7  "DEPENDENT" means, as provided herein, the SUBSCRIBER’S: 

• Spouse. 
• DOMESTIC PARTNER, if elected. 
• Child. 
• Legal ward who becomes a permanent legal ward of the SUBSCRIBER, 

SUBSCRIBER’S spouse or insured DOMESTIC PARTNER prior to age 19. 
• Adopted child when placed in the custody of the parent as provided by Wis. Stat. § 

632.896. 
• Stepchild. 
• Child of the DOMESTIC PARTNER insured on the policy. 
• Grandchild if the parent is a DEPENDENT child.  

 
(1)  A grandchild ceases to be a DEPENDENT at the end of the month in which the 

DEPENDENT child (parent) turns age 18. 
 

(2) A spouse and a stepchild cease to be DEPENDENTS at the end of the month in 
which a marriage is terminated by divorce or annulment. A DOMESTIC PARTNER and his or 
her children cease to be DEPENDENTS at the end of the month in which the domestic 
partnership is no longer in effect.  
 
 (3) All other children cease to be DEPENDENTS at the end of the month in which they 
turn 26 years of age, except that: 
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(a) An unmarried dependent child who is incapable of self-support because of a 
physical or mental disability that can be expected to be of long-continued or indefinite 
duration of at least one year is an eligible DEPENDENT, regardless of age, as long 
as the child remains so disabled and he or she is dependent on the SUBSCRIBER 
(or the other parent) for at least 50% of the child’s support and maintenance as 
demonstrated by the support test for federal income tax purposes, whether or not the 
child is claimed. If the SUBSCRIBER should decease, the disabled adult 
DEPENDENT must still meet the remaining disabled criteria and be incapable of self-
support. The HEALTH PLAN will monitor eligibility annually, notifying the 
EMPLOYER and DEPARTMENT when terminating coverage prospectively upon 
determining the DEPENDENT is no longer so disabled and/or meets the support 
requirement. The HEALTH PLAN will assist the DEPARTMENT in making a final 
determination if the SUBSCRIBER disagrees with the HEALTH PLAN determination. 

 
(b) After attaining age 26,as required by Wis. Stat. § 632.885, a DEPENDENT 
includes a child that is a full-time student, regardless of age, who was called to 
federal active duty when the child was under the age of 27 years and while the child 
was attending, on a full-time basis, an institution of higher education. 

 
(4) A child born outside of marriage becomes a DEPENDENT of the father on the 

date of the court order declaring paternity or on the date the acknowledgment of paternity is filed 
with the Department of Health Services (or equivalent if the birth was outside of Wisconsin) or 
the date of birth with a birth certificate listing the father’s name. The EFFECTIVE DATE of 
coverage will be the date of birth if a statement or court order of paternity is filed within 60 days 
of the birth. 

 
(5) A child who is considered a DEPENDENT ceases to be a DEPENDENT on the 

date the child becomes insured as an eligible EMPLOYEE. 
 
(6) Any DEPENDENT eligible for BENEFITS who is not listed on an application for 

coverage will be provided BENEFITS based on the date of notification with coverage effective 
the first of the month following receipt of the subsequent application by the EMPLOYER, except 
as required under Wis. Stat. § 632.895 (5) and 632.896 and as specified in Article 3.3 (11). 
 
1.8  “DOMESTIC PARTNER” means an individual that certifies in an affidavit along with his 
or her partner that they are in a domestic partnership as provided under Wis. Stat. § 40.02 
(21d), which is a relationship between two individuals that meets all of the following conditions: 
 

• Each individual is at least 18 years old and otherwise competent to enter into a 
contract. 
 

• Neither individual is married to, or in a domestic partnership with, another individual. 
 

• The two individuals are not related by blood in any way that would prohibit marriage 
under Wisconsin law. 
 

• The two individuals consider themselves to be members of each other’s immediate 
family. 
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• The two individuals agree to be responsible for each other’s basic living expenses.  
 

• The two individuals share a common residence. Two individuals may share a 
common residence even if any of the following applies: 

 
- Only one of the individuals has legal ownership of the residence. 

 
- One or both of the individuals have one or more additional residences not shared 

with the other individual. 
 

- One of the individuals leaves the common residence with the intent to return. 
 
1.9 “DUAL-CHOICE” means the enrollment period referred to in DEPARTMENT materials 
as the It’s Your Choice enrollment period that is available at least annually to eligible 
EMPLOYEES and ANNUITANTS under Wis. Stat. § 40.51 (16) to enroll for or transfer coverage 
to any plan offered by the BOARD as required by Wis. Stat. § 40.51.   
 
1.10 "EFFECTIVE DATE" means the date, as certified by the DEPARTMENT and shown on 
the records of the HEALTH PLAN in which the PARTICIPANT becomes enrolled and entitled to 
the BENEFITS specified in this CONTRACT. 
 
1.11  "EMPLOYEE" means an eligible EMPLOYEE of the State of Wisconsin as defined 
under Wis. Stat. § 40.02 (25) (a), 1., 2., or (b), 1m., 2., 2g., or 8. 
 
1.12  “EMPLOYER” means an eligible State of Wisconsin agency as defined in Wis. Stat. § 
40.02 (54). 
 
1.13  "FAMILY SUBSCRIBER" means a SUBSCRIBER who is enrolled for family coverage 
and whose DEPENDENTS are thus eligible for BENEFITS. 
 
1.14  “HEALTH PLAN” means the alternate health care plan signatory to this agreement. 
 
1.15  "INDIVIDUAL SUBSCRIBER" means a SUBSCRIBER who is enrolled for personal 
coverage only and whose DEPENDENTS, if any, are thus not eligible for BENEFITS. 
 
1.16  "INPATIENT" means a PARTICIPANT admitted as a bed patient to a health care facility 
or in 24-hour home care. 
 
1.17  "LAYOFF" means the same as "leave of absence" as defined under Wis. Stat. § 40.02 
(40). 
 
1.18  "PARTICIPANT" means the SUBSCRIBER or any of the SUBSCRIBER'S 
DEPENDENTS who have been specified by the DEPARTMENT to the HEALTH PLAN for 
enrollment and are entitled to BENEFITS. 
 
1.19  "PREMIUM" means the rates shown on Attachment A plus the pharmacy rate and 
administration fees required by the BOARD. Those rates may be revised by the HEALTH PLAN 
annually, effective on each succeeding January 1 following the effective date of this 
CONTRACT. The PREMIUM includes the amount paid by the EMPLOYER when the 
EMPLOYER contributes toward the PREMIUM. 
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1.20  "STANDARD PLAN" means the fee-for-service health care plan offered by the BOARD 
as provided by § 40.52 (1). 
 
1.21  "SUBSCRIBER" means an EMPLOYEE, ANNUITANT, or his or her surviving 
DEPENDENTS, who have been specified by the DEPARTMENT to the HEALTH PLAN for 
enrollment and who is entitled to BENEFITS. 
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ARTICLE 2 ADMINISTRATION 
2.1  AMENDMENTS 
 
This CONTRACT may be amended by written agreement between the HEALTH PLAN and the 
BOARD at any time.  

 
2.2  COMPLIANCE WITH THE CONTRACT AND APPLICABLE LAW 
 

(1) In the event of a conflict between this CONTRACT and any applicable federal or 
state statute, administrative rule, or regulation; the statute, rule, or regulation will control. 

 
(2) In connection with the performance of work under this CONTRACT, the HEALTH 

PLAN agrees not to discriminate against EMPLOYEES or applicants for employment because 
of age, race, religion, creed, color, handicap, physical condition, developmental disability as 
defined in Wis. Stat. § 51.01 (5); marital status, sex, sexual orientation, national origin, ancestry, 
arrest record, conviction record; or membership in the national guard, state defense force, or 
any reserve component of the military forces of the United States or this state. The HEALTH 
PLAN agrees to maintain a written affirmative action plan, which shall be available upon request 
to the DEPARTMENT. 

 
(3) The HEALTH PLAN shall comply with all applicable requirements and provisions of 

the Americans with Disabilities Act (ADA) of 1990. Evidence of compliance with ADA shall be 
made available to the DEPARTMENT upon request. 

 
(4) In cases where PREMIUM rate negotiations result in a rate that the BOARD’S 

actuary determines to be inadequately supported by the data submitted by the HEALTH PLAN, 
the BOARD may take any action up to and including limiting new enrollment into that HEALTH 
PLAN. 

 
(5)  The HEALTH PLAN shall comply with all state and federal laws regarding patient 

privacy. The HEALTH PLAN shall notify the DEPARTMENT within one business day of 
discovering that the protected health information (PHI) and/or personal identifiable information 
(PII) of one or more PARTICIPANTS may have been breached, or has been breached, as 
defined by state and federal law, including Wis. Stat. § 134.98 and the federal Health Insurance 
Portability and Accountability Act of 1996. The HEALTH PLAN is required to report using the 
form provided by the DEPARTMENT. Even if the full details are not known, the HEALTH PLAN 
must report the known information to the DEPARTMENT and then follow up to provide 
additional information as details are known, and as requested by the DEPARTMENT. The 
following categories of information shall be reported: 

• Description of incident 
• Root cause 
• Actual or estimated number of participants impacted 
• Impact list (as soon as known) 
• A copy of any correspondence sent to affected participants (this must be approved by 

the DEPARTMENT prior to disseminating) 
• Steps taken to ensure a similar incident will not be repeated 
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This notification requirement shall apply only to PHI or PII received or maintained by the 
HEALTH PLAN pursuant to this agreement. The HEALTH PLAN shall make good faith efforts to 
communicate with the DEPARMENT about breaches by major provider groups if the HEALTH 
PLAN knows those breaches affect PARTICIPANTS. 

 
(6) The HEALTH PLAN shall maintain a written contingency plan describing in detail 

how it will continue operations and administration of benefits in certain events including, but not 
limited to, strike and disaster, and shall submit it to the DEPARTMENT upon request.  

 
(7) The DEPARTMENT reserves the right to require HEALTH PLANS to assist with 

drafting and mailing the federally required Summary of Benefits and Coverage (SBC) to 
PARTICIPANTS in a manner similar to the annual informational mailing process. 

 
2.3  CLERICAL AND ADMINISTRATIVE ERROR 
 

(1) Except for the constructive waiver provision of section 3.6, no clerical error made 
by the EMPLOYER, the DEPARTMENT or the HEALTH PLAN shall invalidate BENEFITS of a 
PARTICIPANT otherwise validly in force, nor continue such BENEFITS otherwise validly 
terminated. 

 
(2) Except for the constructive waiver provision of section 3.6, if an EMPLOYEE or 

ANNUITANT has made application during a prescribed enrollment period for either individual or 
family coverage and has authorized the PREMIUM contributions, BENEFITS shall not be 
invalidated solely because of the failure of the EMPLOYER or the DEPARTMENT, due to 
clerical error, to give proper notice to the HEALTH PLAN of such EMPLOYEE'S application. 

 
(3) In the event that an EMPLOYER erroneously continues to pay the PREMIUM for 

an EMPLOYEE who terminates employment, refunds of such PREMIUMS shall be limited to no 
more than two months of PREMIUMS paid prior to the current month of coverage. 
 

(4) Except in cases of fraud, material misrepresentation, resolution of BOARD appeal, 
or when required by Medicare, retrospective adjustments to PREMIUM or claims for coverage 
not validly in force shall be limited to no more than six months of PREMIUMS paid. In cases 
where Medicare is the primary payer, retroactive adjustments to PREMIUM or claims for 
coverage not validly in force shall correspond with the shortest retroactive enrollment limit set by 
Medicare for either medical or prescription drug claims, not to exceed six months and in 
accordance with § 3.16 (3). No retroactive premium refunds shall be made for coverage 
resulting from any application due to fraud or material misrepresentation. In situations where 
coverage is validly in force, the EMPLOYER has not paid PREMIUM, and the EMPLOYEE does 
not have a required contribution, retroactive PREMIUM will be made for the entire period of 
coverage, regardless of the discovery date. The HEALTH PLAN is responsible for resolving 
discrepancies in claims payment for all Medicare data match inquiries. 
 

(5) In the event that an EMPLOYER determines an EFFECTIVE DATE under Wis. 
Stat. § 40.51 (2) based on information obtained from the DEPARTMENT available at the time 
the application is filed, such application shall not be invalidated solely as a result of an 
administrative error in determining the proper effective date of EMPLOYER contribution. No 
such error will result in providing coverage for which the EMPLOYEE would otherwise not be 
entitled, except as required by law. 
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2.4  REPORTING 
 

(1) EMPLOYEES, ANNUITANTS and CONTINUANTS shall become or be 
SUBSCRIBERS if they have filed with the EMPLOYER or DEPARTMENT, if applicable, an 
application in the form prescribed by the DEPARTMENT, and are eligible in accordance with 
this CONTRACT, the law, the administrative rules, and regulations of the DEPARTMENT. 
 

(2) On or before the effective date of this CONTRACT, the DEPARTMENT shall 
furnish electronic eligibility files to the HEALTH PLAN showing the INDIVIDUAL SUBSCRIBERS 
and FAMILY SUBSCRIBERS entitled to BENEFITS under the CONTRACT during the first 
month that it is in effect, and such other reasonable data as may be necessary for HEALTH 
PLAN administration. The DEPARTMENT shall furnish electronic eligibility files while the 
CONTRACT is in effect. 
 

(3) Monthly or upon request by the DEPARTMENT, the HEALTH PLAN shall submit a 
data file (or audit listing, if requested by the DEPARTMENT) to establish or update the 
DEPARTMENT'S membership files in a file format as identified by the DEPARTMENT after 
seeking input from the HEALTH PLANS. The HEALTH PLAN shall submit these files using the 
SUBSCRIBER identifiers (currently Social Security Number and unique DEPARTMENT 
identifier) determined by the DEPARTMENT. The HEALTH PLAN shall create separate files for 
SUBSCRIBERS and DEPENDENTS, in a format and timeframe specified by the 
DEPARTMENT, and submit them to the DEPARTMENT or its designated database 
administrator. When the DEPARTMENT sends HEALTH PLAN error reports showing 
SUBSCRIBER and DEPENDENT records failing one or more edits, the HEALTH PLAN shall 
correct and resubmit the failed records with its next update. The HEALTH PLAN shall at least 
annually collect from SUBSCRIBERS coordination of benefits information necessary to 
coordinate BENEFITS under the Wisconsin Administrative Code and report this information to 
the DEPARTMENT at least annually. HEALTH PLANS must follow the DEPARTMENT’S file 
transfer protocols (FTP), such as using the DEPARTMENT’S secured FTP site to submit and 
retrieve files. 

 
(4) Unless individually waived by the BOARD, each HEALTH PLAN will submit the 

current applicable version of the Healthcare Effectiveness Data and Information Set (HEDIS) for 
its commercial membership by a date specified by the DEPARTMENT for the previous calendar 
year. The data set will be for both the entire HEALTH PLAN membership and the state group 
membership where applicable. The HEALTH PLAN will include the state group membership 
prescription drug data from the pharmacy benefit manager in their reported prescription drug 
measures consistent with NCQA requirements. The data will be supplied in a format specified 
by the DEPARTMENT. 

 
(5) HEALTH PLANS shall submit all reports and comply with all material requirements 

set forth in the GUIDELINES or the BOARD may terminate the CONTRACT between the 
HEALTH PLAN and the BOARD at the end of the calendar year, restrict new enrollment into the 
HEALTH PLAN, or the DEPARTMENT may impose other sanctions as deemed appropriate. 
These sanctions may include, but are not limited to, financial penalties of no more than $100 per 
day per occurrence, to begin on the 2nd day following the date notice of non-compliance is 
delivered to the HEALTH PLAN. Such financial penalty will not exceed $5,000 per occurrence. 
The penalty may be waived if timely submission is prevented for due cause, as determined by 
the DEPARTMENT. 
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(6)    HEALTH PLANS must submit claims data for all PARTICIPANTS for all claims 
processed for dates of service from January 1, 2014 through December 31, 2017, to the 
DEPARTMENT'S data warehouse in the file format and frequency specified by the 
DEPARTMENT in the most recent Claims Data Specifications document (Addendum 3). 
HEALTH PLANS must also submit provider data for providers under contract anytime from 
January, 2014 through December, 2017, to the DEPARTMENT'S data warehouse in the file 
format and frequency specified by the DEPARTMENT in the Provider Data Specifications 
document (Addendum 4).The DEPARTMENT will specify and communicate a schedule of 
deliverables and due dates once the data warehouse vendor is under contract. 

 
Plans must also submit claims for dates of service in 2017 during a six (6) month run-out period 
from January 1, 2018 - June 30, 2018. The DEPARTMENT will withhold 25% of the December, 
2017 premium, to be paid not later than April 1, 2018, unless there are issues receiving timely 
run-out claims data in 2018. In the event of issues receiving run-out claims per the 
DEPARTMENT’S timeline, the DEPARTMENT will withhold the final 25% premium payment 
until all run-out claims are received. 

 
2.5  BROCHURES AND INFORMATIONAL MATERIAL 
 

(1) The HEALTH PLAN shall provide the SUBSCRIBER with identification cards 
indicating the EFFECTIVE DATE of coverage, a listing of all available providers and their 
available locations, information on accessing and completing the Health Risk Assessment tool, 
and pre-authorization and referral requirements.  
 

(2) All brochures and other informational material as defined by the DEPARTMENT 
must receive approval by the DEPARTMENT before being distributed by the HEALTH PLAN. 
Four (4) copies of all informational materials in final form must be provided to the 
DEPARTMENT. At its discretion, the DEPARTMENT may designate a common vendor who 
shall provide the annual description of BENEFITS and such other information, or services it 
deems appropriate, including audit services.  

 
(3) All HEALTH PLANS must comply with Section 1557 of the ACA and Federal civil 

rights law. Upon request, the HEALTH PLAN will provide information on programs, services, 
and activities in alternate formats to PARTICIPANTS with qualified disabilities as defined by the 
Americans with Disabilities Act (ADA) of 1990, as well as those whose primary language is not 
English.  
 
The notice in Appendix A of the federal section 1557 ACA regulations must be published in 
conspicuously-visible font size in all significant communications and significant publications, 
both print and web, related to the State of Wisconsin Group Health Insurance Program. 
 
The notice is as follows: 

 
[Name of covered entity] complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. [Name of 
covered entity] does not exclude people or treat them differently because of race, color, 
national origin, age, disability, or sex. 
 
[Name of covered entity] provides free aids and services to people with disabilities to 
communicate effectively with us, such as qualified sign language interpreters and written 
information in other formats. 
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[Name of covered entity] provides free language services to people whose primary 
language is not English, such as qualified interpreters and information written in other 
languages. 
 
If you need these services, contact [Name of covered entity’s Civil Rights Coordinator]. 
 
If you believe that [Name of covered entity] has failed to provide these services or 
discriminated in another way on the basis of race, color, national origin, age, disability, or 
sex, you can file a grievance with: [Name and Title of Civil Rights Coordinator], [Mailing 
Address], [Telephone number ], [TTY number—if covered entity has one], [Fax], [Email]. 
You can file a grievance in person or by mail, fax, or email. If you need help filing a 
grievance, [Name and Title of Civil Rights Coordinator] is available to help you.  
 
You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights electronically through the Office for Civil Rights 
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or 
phone at: U.S. Department of Health and Human Services, 200 Independence Avenue 
SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-868-1019, 800-537-
7697 (TDD). 
 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al [Telephone number], [TTY number]. 
 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau 
koj. Hu rau [Telephone number], [TTY number]. 
 
 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電[Telephone 
number], [TTY number]. 
 
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 
Hilfsdienstleistungen zur Verfügung. Rufnummer: [Telephone number], [TTY number]. 
 
    ةیوغللا ةدعاسملا تامدخ نإف ،ةغللا ركذا ثدحتت تنك اذإ :ةظوحلم 1-5020-533-877 (مقر
  مقرب لصتا .ناجملاب كل رفاوتت  مكبلاو مصلا فتاھ: 800-947-3529-1). 
                                                                                
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные 
услуги перевода. Звоните [Telephone number], [телетайп: ]. 
 
 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 

[Telephone number], [TTY number].번으로 전화해 주십시오. 
 
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. 
Gọi số [Telephone number], [TTY number]. 
 
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus 
Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: 
[Telephone number], [TTY number]. 
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ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວົ ້ າພາສາ ລາວ, ການບໍ ລິ ການຊ່ວຍເຫືຼອດ້ານພາສາ, ໂດຍບໍ່ ເສັຽຄ່າ, 
ແມ່ນມີ ພ້ອມໃຫ້ທ່ານ. ໂທຣ [Telephone number], [TTY number]. 
 
ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont 
proposés gratuitement. Appelez le [Telephone number], [TTY number]. 
 
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. 
Zadzwoń pod numer [Telephone number], [TTY number]. 
 
ध्यान द�:  य�द आप �हदं� बोलत ेह� तो आपके �लए मुफ्त म� भाषा सहायता सेवाएं उपलब्ध ह�। [Telephone 
number], [TTY number] पर कॉल कर�। 
 
KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës gjuhësore, 
pa pagesë. Telefononi në [Telephone number], [TTY number]. 
 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng 
tulong sa wika nang walang bayad. Tumawag sa [Telephone number], [TTY number]. 

 
The following shorter Nondiscrimination Statement can be used for Significant Publications and 
Significant Communications that are one page or less: 
 

[Name of covered entity] complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. 
 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al [Telephone number], [TTY number]. 
 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau 
koj. Hu rau [Telephone number], [TTY number]. 

 
(4) If erroneous or misleading information is sent to SUBSCRIBERS by a provider or 

subcontractor, the DEPARTMENT may require a HEALTH PLAN mailing to correctly inform 
PARTICIPANTS. 

 
2.6  FINANCIAL ADMINISTRATION 
 
By the end of any calendar month, the DEPARTMENT shall transmit to the HEALTH PLAN that 
month's estimated PREMIUM for SUBSCRIBERS who are properly enrolled less the pharmacy 
premium and administration fees required by the BOARD. 
 
2.7  INSOLVENCY (OR SOLVENCY) 
 

(1) The HEALTH PLAN shall maintain appropriate bonding and/or reinsurance and 
shall submit documentation at the request of the DEPARTMENT. The appropriate bonding 
and/or reinsurance ensures that,  in the event the HEALTH PLAN becomes insolvent or 
otherwise unable to meet the financial provisions of this CONTRACT, bonding or reinsurance 
exists to pay those obligations. Such bonding or reinsurance shall continue BENEFITS for all 
PARTICIPANTS at least until the end of the calendar month in which insolvency is declared. For 
a PARTICIPANT then confined as an INPATIENT, BENEFITS shall continue until the 
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confinement ceases, the attending physician determines confinement is no longer medically 
necessary, the end of 12 months from the date of insolvency, or the CONTRACT maximum is 
reached, whichever occurs first. The DEPARTMENT will establish enrollment periods during 
which SUBSCRIBERS may transfer to another HEALTH PLAN. 
 

(2) The HEALTH PLAN shall submit to the DEPARTMENT on an annual basis, 
information on its financial condition including a balance sheet, statement of operations, 
financial audit reports, and utilization statistics. 
 
2.8  DUE DATES 
 

(1) Reports and remittances from EMPLOYERS required in the administration of the 
group health insurance program shall be submitted to the DEPARTMENT no later than the 24th 
day of the calendar month for the current month's coverage. The remittance by the EMPLOYER 
shall be the amount invoiced by the DEPARTMENT. 
 

(2) The EMPLOYER shall immediately validate and enter into the DEPARTMENT’S 
myETF Benefits system the completed applications filed by newly eligible EMPLOYEES or 
require EMPLOYEES to submit their request directly through myETF Benefits. For any requests 
submitted by a newly eligible EMPLOYEE through myETF Benefits, the EMPLOYER shall 
immediately validate and approve the completed application.  
 
2.9  CONTINUATION OR CONVERSION OF INSURANCE 
 

(1) Except when coverage is canceled, PREMIUMS are not paid when due, coverage 
is terminated as permitted by state or federal law, or the EMPLOYER is not notified of the 
PARTICIPANT'S loss of eligibility as required by law, a PARTICIPANT who ceases to be eligible 
for BENEFITS may elect to continue group coverage for a maximum of 36 months from the date 
of the qualifying event or the date of the EMPLOYER notice, whichever is later. Application must 
be received by the DEPARTMENT postmarked within 60 days of the date the PARTICIPANT is 
notified by the EMPLOYER of the right to continue or 60 days from the date coverage ceases, 
whichever is later. The HEALTH PLAN shall bill the continuing PARTICIPANT directly for 
required PREMIUMS. The HEALTH PLAN may not apply a surcharge to the PREMIUM, even if 
otherwise permitted under State or federal law. 
 
If the PARTICIPANT does not reside in a county listing a primary physician for the 
SUBSCRIBER’S HEALTH PLAN at the time continuation coverage is elected, the 
PARTICIPANT may elect a participating plan in the county where the PARTICIPANT resides.  
 

(2) Such PARTICIPANT may also elect to convert to individual coverage, without 
underwriting if application is made directly to the HEALTH PLAN within 30 days after termination 
of group coverage as provided under Wis. Stat. §632.897. The PARTICIPANT shall be eligible, 
to apply for the direct pay conversion contract then being issued provided coverage is 
continuous and the PREMIUMS then in effect for the conversion contract are paid without lapse. 
The HEALTH PLAN must notify a PARTICIPANT at least 60 days prior to loss of eligibility for 
COBRA coverage and will also notify the PARTICIPANT of other available options, including the 
availability of conversion coverage. This does not include termination of coverage due to non-
payment of PREMIUM. The right to a conversion contract will also be offered when the 
PARTICIPANT reaches the maximum length of continuation of group coverage. 
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(3) Children born or adopted while the parent is continuing group coverage may also 
be covered for the remainder of the parent's period of continuation. A PARTICIPANT who has 
single coverage must elect family coverage within 60 days of the birth or adoption in order for 
the child to be covered. The HEALTH PLAN will automatically treat the child as a qualified 
DEPENDENT as required by COBRA and provide any required notice of COBRA rights.  

 
2.10  GRIEVANCE PROCEDURE 
 

(1) Any dispute about BENEFITS or claims arising under the terms and conditions of 
the CONTRACT shall first be submitted for resolution through the HEALTH PLAN’S and/or 
Pharmacy Benefit Manager’s (PBM) internal grievance process and may then, if necessary and 
appropriate, be submitted to the DEPARTMENT. The PARTICIPANT may file a complaint for 
review with an Ombudsperson at the DEPARTMENT. The PARTICIPANT may also request a 
departmental determination. The determination of the DEPARTMENT is final and not subject to 
further review unless a timely appeal of the determination by the DEPARTMENT is submitted to 
the BOARD, as provided by Wis. Stat. § 40.03 (6) (i) and Wis. Adm. Code § ETF 11.01 (3). The 
decision of the BOARD is reviewable only as provided in Wis. Stat. § 40.08 (12). However, the 
DEPARTMENT will not issue a determination regarding denials of coverage by a HEALTH 
PLAN and/or PBM based on medical necessity, appropriateness, health care setting, level of 
care, effectiveness of a covered benefit, experimental treatment, pre-existing condition, or the 
rescission of a policy or certificate that can be resolved through the independent review process 
under Wis. Stat. § 632.835 and Wis. Adm. Code § INS 18.11. 
 

(2) The PARTICIPANT may also request an independent review as provided under 
Wis. Stat. § 632.835 and Wis. Adm. Code § INS 18.11. In this event, the DEPARTMENT must 
be notified by the HEALTH PLAN of the PARTICIPANT’S request at the same time the Office of 
the Commissioner of Insurance is notified in a manner that is defined by the DEPARTMENT. In 
accordance with Wis. Stat. § 632.835 and Wis. Adm. Code § INS 18.11 any decision by an 
Independent Review Organization is final and binding except for any decision regarding the 
rescission of a policy or certificate. Apart from these two exceptions, PARTICIPANTS have no 
further right to administrative review by the DEPARTMENT or BOARD once the Independent 
Review Organization decision is rendered. Within 14 days of the Independent Review 
Organization rendering its determination, the HEALTH PLAN must notify the DEPARTMENT of 
the outcome and the Independent Review Organization’s fee for the review. 

 
(3) The HEALTH PLAN’S grievance procedure must be included as Attachment B. At 

a minimum, the grievance process must comply with Wis. Adm. Code § INS 18.03 or any other 
statutes or administrative codes that relate to managed care grievances. This extends to any 
“carve-out” services (e.g., chiropractic, mental health). 

 
(4) The PARTICIPANT must be provided with notice of the right to grieve and a 

minimum period of 60 days to file a grievance after written denial of a BENEFIT or other 
occurrence of the cause of the grievance along with the Uniform Benefit contractual provision(s) 
upon which the denial is based. 

 
(5) Investigation and resolution of any grievance will be initiated within 5 days of the 

date the grievance is filed by the complainant in an effort to effect early resolution of the 
problem. Grievances related to an urgent health concern will be handled within four business 
days of the HEALTH PLAN’S receipt of the grievance. 
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(6) Notification of DEPARTMENT Administrative Review Rights 
 
In the final grievance decision letters, the HEALTH PLAN shall inform PARTICIPANTS of their 
right to request a DEPARTMENT review of the grievance committee’s final decision and their 
right to request a review by an Independent Review Organization in accordance with Wis. Adm. 
Code § INS 18.11, using the language approved by the DEPARTMENT. In all final grievance 
decision letters, the HEALTH PLAN shall cite the specific Uniform Benefits contractual 
provision(s) upon which the HEALTH PLAN bases its decision and relies on to support its 
decision. In the event they disagree with the grievance committee’s final decision, 
PARTICIPANTS may submit a written request to the DEPARTMENT within 60 days of the date 
of the final grievance decision letter. The DEPARTMENT will review, investigate, and attempt to 
resolve complaints on behalf of the PARTICIPANTS. Upon completion of the DEPARTMENT 
review and in the event that PARTICIPANTS disagree with the outcome, PARTICIPANTS may 
file a written request for determination from the DEPARTMENT. The request must be received 
by the DEPARTMENT within 60 days of the date of the DEPARTMENT final review letter.  

 
(7) Provision of Complaint Information 
 

All information and documentation pertinent to any decisions or actions taken regarding any 
PARTICIPANT complaint or grievance by a HEALTH PLAN shall be made available to the 
DEPARTMENT upon request. If an authorization from the PARTICIPANT is necessary, the 
HEALTH PLAN shall cooperate in obtaining the authorization and shall accept the 
DEPARTMENT’S form that complies with all applicable laws regarding patient privacy, when 
signed by the PARTICIPANT or PARTICIPANT’S representative, to give written authorization 
for release of information to the DEPARTMENT. Information may include complete copies of 
grievance files, medical records, consultant reports, customer service contact worksheets or any 
other documentation the DEPARTMENT deems necessary to review a PARTICIPANT 
complaint, resolve disputes or to formulate determinations. Such information must be provided 
at no charge within fifteen working days, or by an earlier date as requested by the 
DEPARTMENT. 
 

(8) Notification of Legal Action 
 
If a PARTICIPANT files a lawsuit naming the HEALTH PLAN as a defendant, the HEALTH 
PLAN must notify the DEPARTMENT’S chief legal counsel within ten working days of 
notification of the legal action. This requirement does not extend to cases of subrogation. 

 
(9) If a departmental determination overturns a HEALTH PLAN’S decision on a 

PARTICIPANT’S grievance, the HEALTH PLAN must comply with the determination within 90 
days of the date of the determination or a $500 penalty will be assessed for each day in excess 
of 90 days. As used in this section, “comply” means to take action as directed in the 
departmental determination or to appeal the determination to the BOARD within 90 days.
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ARTICLE 3 COVERAGE 
3.3  SELECTION OF COVERAGE 
 

(1) If coverage is not elected under this section, it shall be subject to the deferred 
coverage provision of section 3.10. Except as otherwise provided in this section, coverage shall 
be effective on the first day of the month, which begins on or after the date the application is 
received by the EMPLOYER. No application for coverage may be rescinded on or after the 
EFFECTIVE DATE of coverage. 
 

(2) (a) An EMPLOYEE shall be insured if a completed DEPARTMENT application 
form is received by the EMPLOYER within 30 days following the date of hire, coverage to be 
effective as of the first day of the month that first occurs during the 30-day period, or by electing 
coverage, or prior to becoming eligible for the EMPLOYER contribution toward the PREMIUM, 
coverage to be effective upon becoming eligible for EMPLOYER contribution. In accordance 
with Wis. Stat. § 40.51 (2), an EMPLOYEE who enrolls for single coverage within 30 days 
following the date of hire, may change to family coverage during the enrollment period offered 
as a result of becoming eligible for EMPLOYER contribution toward PREMIUM. The 
EMPLOYEE and his or her DEPENDENTS shall not be subject to any waiting periods or 
evidence of insurability requirements. However, when the EMPLOYEE terminates employment 
prior to the EFFECTIVE DATE of coverage, the application is void and any premiums paid or 
deducted will be refunded. 
 

 (b) Notwithstanding paragraph (2) (a) above, an EMPLOYEE who is not insured 
but who is eligible for an EMPLOYER contribution under Wis. Stat. § 40.05 (4) (ag)1 may elect 
coverage prior to becoming eligible for an EMPLOYER contribution under Wis. Stat. § 40.05 (4) 
(ag) 2 to be effective upon the date of the increase in the EMPLOYER contribution. An 
EMPLOYEE who does not file an application at this time but who files within 30 days after the 
date of hire which resulted in the increase in EMPLOYER contribution shall have coverage 
effective on the first day of the month following the date in which the EMPLOYEE becomes 
eligible for the increase in EMPLOYER contribution. 

 
(3) (a) An EMPLOYEE eligible and enrolled for individual coverage only may change 

to family coverage effective on the date of change to family status including transfer of custody 
of eligible DEPENDENTS if an application is received by the EMPLOYER within 30 days after 
the date of the change to family status. The difference in PREMIUM between individual and 
family coverage for that month shall be due only if the change is effective before the 16th of the 
month. ANNUITANTS and CONTINUANTS shall submit the application to the DEPARTMENT. 

 
 (b) Notwithstanding paragraph 3 (a) above, the birth or adoption of a child to a 
SUBSCRIBER under a single plan, who was previously eligible for family coverage, will allow 
the SUBSCRIBER to change to family coverage if an application is received by the EMPLOYER 
within 60 days of the birth, adoption or placement for adoption. 
 

(4) In addition to any enrollment period required under Wis. Stat. § 40.05 (4g), an 
EMPLOYEE enrolled for coverage at the time of being called into active military service whose 
coverage lapses shall be entitled to again enroll upon resumption of eligible employment with 
the same EMPLOYER subject to the following: 
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 (a) Employment is resumed within 180 days after release from active military 
service, and 

 
 (b) The application for coverage is received by the EMPLOYER within 30 days 

after return to employment. 
 
 (c) An EMPLOYEE who is enrolled for individual coverage and becomes eligible 

for family coverage between the time of being called into active military service and the return to 
employment may elect family coverage within 30 days upon re-employment without penalty. 

 
 (d) Coverage is effective upon the date of re-employment. A full month's 

PREMIUM is due for that month if coverage is effective before the 16th of that month. 
Otherwise, the entire PREMIUM for that month is waived. 
 

(5) If a person is erroneously omitted from participation under the Wisconsin 
Retirement System and the omission is corrected retroactively, including payment of all WRS 
required contributions for the retroactive period, the DEPARTMENT is empowered to fix a 
deadline for submitting an application for prospective group health care coverage if the person 
would have been eligible for the coverage had the error never occurred. 
 

(6) As required by state and federal law, a SUBSCRIBER enrolled with single 
coverage although eligible for family coverage, or an EMPLOYEE who deferred the selection of 
coverage, has a special enrollment opportunity to add eligible children as required by a National 
Medical Support Notice. 

 
(7) (a) An eligible EMPLOYEE may defer the selection of coverage under this 

section 3.3 if he/she is covered under another health insurance plan, or is a member of the US 
Armed Forces, or is a citizen of a country with national health care coverage comparable to the 
STANDARD PLAN as determined by the DEPARTMENT. If the EMPLOYEE or a DEPENDENT 
loses eligibility for that other coverage or the EMPLOYER'S contribution towards the other 
coverage ceases, the EMPLOYEE may elect coverage under any plan by filing an application 
with the EMPLOYER within 30 days of the loss of eligibility and by providing evidence 
satisfactory to the DEPARTMENT of the loss of eligibility. An EMPLOYEE enrolled for single 
coverage, though eligible for family coverage, may change to family coverage if any eligible 
DEPENDENTS covered under the other plan lose eligibility for that coverage or the 
EMPLOYER'S contribution towards the other coverage ceases. The unrestricted enrollment 
opportunity is not available if a person remains eligible for coverage under a plan that replaces it 
without interruption of that person's coverage.  

 
 (b) If permitted by state or Federal law, as determined by the DEPARTMENT, an 

eligible EMPLOYEE may defer or dis-enroll from coverage for themselves or a DEPENDENT if 
he/she is covered under medical assistance (Medicaid), the Children’s Health Insurance 
Program (CHIP), or Tri-Care. Termination may be retroactive to the effective date of the other 
coverage upon request by the subscriber. Family status changes under this provision remain 
subject to Section 125 of the Internal Revenue Code. If the EMPLOYEE or DEPENDENT loses 
eligibility for that coverage or becomes eligible for a premium assistance subsidy for this 
program, the EMPLOYEE may elect coverage under this section by filing an application with the 
EMPLOYER within 60 days of the loss of eligibility or the date it is determined the EMPLOYEE 
or DEPENDENT is eligible for premium assistance and by providing evidence satisfactory to the 
DEPARTMENT. 
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 (c) An EMPLOYEE who deferred coverage may enroll if he or she has a new 
DEPENDENT as a result of birth, adoption, placement for adoption, marriage or domestic 
partnership, provided he or she submits an application within 60 days of the birth, adoption or 
placement for adoption, or within 30 days of the marriage or effective date of the domestic 
partnership. 
 
 (d) Coverage under this provision shall be effective on the date of termination of 
the prior plan or the date of the event described in (b) or (c) above. A full month's PREMIUM is 
due for that month if coverage is effective before the 16th of the month. Otherwise the entire 
PREMIUM for that month is waived. 

 
(8) In the event a SUBSCRIBER files an application during a prescribed enrollment 

period listing a plan and a primary physician, clinic or care system that is not available in the 
plan selected, the HEALTH PLAN shall immediately notify the EMPLOYER. The SUBSCRIBER 
shall be allowed to correct the plan selected to one which has that physician, clinic or care 
system available, upon notice to the EMPLOYER that the error occurred. The application shall 
be effective the later of first of the month following receipt of the application or the EFFECTIVE 
DATE of the original application. The HEALTH PLAN may not simply reassign a primary 
physician, clinic or care system. 

 
(9) PARTICIPANTS who have escrowed their sick leave or have their sick leave 

preserved as provided for in statute may reenroll in any HEALTH PLAN without underwriting 
restrictions as follows: 

 
 (a) Coverage for those who have escrowed under Wis. Stat. § 40.05 (4) (b) and 

(be) may enroll during the DUAL-CHOICE enrollment period and be effective the first day of the 
month selected by the PARTICIPANT of the following year as provided in section 3.4 (1). 

 
 (b) For the PARTICIPANTS defined in Wis. Stat. § 40.02 (25) (b) (6e) and (6g) 

whose sick leave has been preserved under Wis. Stat. § 40.05 (4) (bc), coverage will begin on 
the first of the month following the DEPARTMENT'S receipt of the health insurance application, 
unless otherwise specified on the application. 

 
 (c) PARTICIPANTS losing eligibility for other coverage or the EMPLOYER'S 

contribution towards the other coverage ceases, may elect coverage under any plan by filing an 
application with the DEPARTMENT within 30 days of the loss of eligibility, or notice of loss of 
eligibility, and by providing evidence satisfactory to the DEPARTMENT of the loss of eligibility. A 
PARTICIPANT enrolled for single coverage, though eligible for family coverage, may change to 
family coverage if any eligible DEPENDENTS are covered under the other plan and lose 
eligibility for that coverage or the EMPLOYER'S contribution towards the other coverage 
ceases. The unrestricted enrollment opportunity is not available if a person remains eligible for 
coverage under a plan that replaces it without interruption of that person’s coverage. Coverage 
shall be effective on the date of termination of the prior plan or the date of the event. A full 
month's PREMIUM is due for that month if coverage is effective before the 16th of the month. 
Otherwise the entire PREMIUM for that month is waived. 

 
(10) Eligible retired EMPLOYEES or former EMPLOYEES of the State who have 

reenrolled under section 3.10 (4) may select any offered plan. 
 
(11) A SUBSCRIBER who does not request coverage for a DOMESTIC PARTNER, or 

an adult child when first eligible under Wis. Stat. § 632.885, will thereafter be limited to enrolling 
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the DOMESTIC PARTNER or child when the DOMESTIC PARTNER or child become newly 
eligible due to the loss of eligibility for other coverage or the loss of EMPLOYER contribution for 
the other coverage. The SUBSCRIBER can add the DEPENDENT by filing an application with 
the EMPLOYER within 30 days after the event and coverage for the DEPENDENT will be 
effective on the event date. This paragraph does not prevent a SUBSCRIBER from adding the 
eligible DEPENDENT during the DUAL-CHOICE enrollment period for coverage effective the 
following January 1. 

 
Coverage for the DEPENDENT eligible under this section remains in effect until the 
DEPENDENT is no longer eligible, the family coverage is terminated, the SUBSCRIBER 
requests to terminate coverage for the adult DEPENDENT within 30 days of the DEPENDENT’S 
eligibility and enrollment in other health insurance coverage, or the SUBSCRIBER requests to 
terminate the coverage for the DEPENDENT during the annual DUAL-CHOICE enrollment 
effective the following January 1, whichever occurs first. 

 
(12) An eligible EMPLOYEE who is insured as a DEPENDENT child on another policy 

in this program can enroll for coverage by submitting an application during the annual DUAL-
CHOICE enrollment period for coverage effective the following January 1. 

 
(13)  For the purposes of selecting a HIGH DEDUCTIBLE HEALTH PLAN, a completed 

application requires the submission and acceptance of a Health Savings Account application to 
the third party administrator. The Health Savings Account application must be submitted 
concurrently with the HIGH DEDUCTIBLE HEALTH PLAN application. 

 
3.4  DUAL-CHOICE ENROLLMENT PERIODS 
 

(1) The BOARD shall establish enrollment periods, which shall permit eligible 
EMPLOYEES, ANNUITANTS and currently insured CONTINUANTS to enroll for or transfer 
coverage to any plan offered by the BOARD as required by Wis. Stat. § 40.51. Unless otherwise 
provided by the BOARD, the DUAL-CHOICE enrollment period shall be held once annually in 
the fall of each year with coverage effective the following January 1.  
 

(2) If a SUBSCRIBER has not received a DUAL-CHOICE enrollment opportunity as 
determined by the DEPARTMENT, an enrollment opportunity may be offered prospectively.  

 
(3) An EMPLOYEE who returns from leave of absence during which coverage lapsed 

and which encompassed the entire previous DUAL-CHOICE enrollment period will be allowed a 
DUAL-CHOICE enrollment provided an application is filed during the 30-day period which 
begins on the date the EMPLOYEE returns from leave of absence.  

 
(4) An EMPLOYEE, ANNUITANT or CONTINUANT may also change plans if the 

SUBSCRIBER moves from his/her residence across county lines for a minimum of three 
months. A move from a medical facility to another facility by the SUBSCRIBER is not 
considered a residential move. An application must be filed during the 30 day period, which 
begins on the date the SUBSCRIBER moves. 

 
(5) A SUBSCRIBER under (3) and (4) above who does not file an application to 

change plans within this 30 day enrollment period may change plans at the next DUAL-CHOICE 
enrollment period.  

 

TERMS AND CONDITIONS FOR COMPREHENSIVE MEDICAL PLAN PARTICIPATION IN THE STATE OF WISCONSIN 
GROUP HEALTH BENEFIT PROGRAM AND UNIFORM BENEFITS FOR THE 2017 BENEFIT YEAR 
CH. 3.1 STATE CONTRACT



3-20 
 

(6)  As required by Federal law, an insured EMPLOYEE or CONTINUANT who is 
adding one or more DEPENDENTS to the policy due to marriage, domestic partnership, birth, 
adoption, placement for adoption, loss of other coverage or loss of EMPLOYER contribution for 
the other coverage may change HEALTH PLANS after the event if an application is submitted 
within 30 days of the event. This enrollment opportunity also applies when adding a dependent 
due to a National Medical Support Notice or establishment of paternity. This also applies to 
ANNUITANTS as if Federal law required it. Coverage with the new HEALTH PLAN will be 
effective the first day of the calendar month, which begins on or after the date the EMPLOYER 
receives the application selecting the new HEALTH PLAN. 

 
(7)  The HEALTH PLAN shall accept any individual who transfers from one plan to 

another or from individual to family coverage without requiring evidence of insurability, waiting 
periods, or exclusions for pre-existing conditions as defined in Wis. Adm. Code § INS 3.31 (3).  

 
(8)  If the HEALTH PLAN offers more than one network to PARTICIPANTS and the 

service areas of those networks change on January 1st, a SUBCRIBER who failed to make a 
DUAL-CHOICE election to change networks in order to maintain access to his or her current 
providers may still change to the appropriate network within that same HEALTH PLAN. The 
effective date of the change in networks is effective on January 1st or the first day of the month 
after the EMPLOYER receives the SUBSCRIBER’S request to change networks, whichever is 
later. 

 
(9)  Applications from ANNUITANTS and CONTINUANTS changing plans during the 

DUAL-CHOICE enrollment period must be received by the DEPARTMENT postmarked no later 
than the last day of the DUAL-CHOICE enrollment period, unless otherwise authorized by the 
DEPARTMENT. 

 
3.5  INITIAL PREMIUMS 
 
When coverage becomes effective, multiple PREMIUM payments may be required initially to 
make PREMIUM payments current. 
 
3.6  CONSTRUCTIVE WAIVER OF COVERAGE 
 
Any enrolled EMPLOYEE in active pay status for whom the EMPLOYEE portion of PREMIUMS 
has not been deducted from salary by the EMPLOYER for a period of 12 consecutive months, 
shall be deemed to have prospectively waived coverage upon a 30-day notice to the 
EMPLOYEE, unless all required PREMIUMS are paid. Coverage then may be obtained only 
under the deferred coverage provisions of section 3.10. 
 
3.7  BENEFITS NON-TRANSFERABLE 
 
No person other than a PARTICIPANT, as recorded in the office of the HEALTH PLAN, is 
entitled to BENEFITS under this CONTRACT. The SUBSCRIBER or any of his or her 
DEPENDENTS who assigns or transfers their rights under the CONTRACT, aids any other 
person in obtaining BENEFITS or knowingly presents or causes to be presented a false or 
fraudulent claim shall be guilty of a Class A misdemeanor as prescribed under Wis. Stat. § 
943.395, and subject to the penalties set forth under Wis. Stat. § 939.51 (3) (a). 
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3.8  NON-DUPLICATION OF BENEFITS 
 
The HEALTH PLAN'S administration of BENEFITS provisions must conform to Wis. Adm. Code 
§ INS 3.40. 
 
3.9  REHIRED OR TRANSFERRED EMPLOYEE COVERAGE 
 

(1) Any insured EMPLOYEE who terminates employment with the state and is re-
employed by the state in a position eligible for health insurance within 30 days or who 
terminates employment for a period of more than 30 days that does not comply with Wis. Adm. 
Code § ETF 10.08 (2) and (3) shall be deemed to have been on leave of absence for that time 
and is limited to previous coverage. 

 
(2) Rehired ANNUITANTS who terminate their annuity and participate in the 

Wisconsin Retirement System may continue the same health insurance coverage by filing an 
application with the EMPLOYER within 30 days following the Wisconsin Retirement System 
participation begin date.    

 
Rehired ANNUITANTS at the UW System are not eligible for the health insurance program 
under Wis. Stat. § 40.52 (3) for graduate assistants regardless of whether they are eligible to 
participate in the Wisconsin Retirement System. 

 
(3)  If an insured EMPLOYEE transfers from one state agency to another, an 

application must be filed within 30 days to maintain continuous coverage. If no application is 
filed within the 30 day enrollment period, continuous coverage may be reinstated by filing an 
application and paying back PREMIUM. The constructive waiver of coverage under section 3.6 
will apply. 

 
3.10  DEFERRED COVERAGE ENROLLMENT 

 
(1)  Any EMPLOYEE actively employed with the state who does not elect coverage 

during the enrollment period provided under section 3.3, 3.12 (3), or who constructively waives 
coverage under section 3.6 or who subsequently cancels coverage elected under sections 3.3 
or 3.4, may be insured only by electing coverage during the DUAL-CHOICE enrollment period 
as provided in section 3.4 (1).  

 
(2)  An EMPLOYEE or ANNUITANT enrolled for individual coverage, though eligible for 

family coverage may only elect family coverage during the DUAL-CHOICE enrollment period, 
except as provided in section 3.3. 

 
(3)  This section does not preclude an insured EMPLOYEE or ANNUITANT from 

changing to an alternate HEALTH PLAN during a DUAL-CHOICE enrollment period offered 
under section 3.4.  

 
(4)  A retired EMPLOYEE of the state who is receiving a retirement annuity or has 

received a lump sum payment under Wis. Stat. § 40.25 (1); or an EMPLOYEE of the state who 
terminates creditable service after attaining 20 years of creditable service, remains a participant 
in the Wisconsin Retirement System and is not eligible for an immediate annuity may enroll for 
coverage during the DUAL-CHOICE enrollment period. 
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(5)  An eligible EMPLOYEE or EMPLOYEE on leave of absence under Wis. Stat. § 
40.02 (40) who is not enrolled for coverage, may enroll in the STANDARD PLAN 30 days prior 
to retirement for the purpose of delaying initiation of post-retirement EMPLOYER premium 
contribution per Wis. Stat. § 40.05 (4) (b). An EMPLOYEE is not allowed to enroll in the High 
Deductible Health Plan option as part of this provision.  

 
3.11  COVERAGE OF SPOUSE, DOMESTIC PARTNER, OR DEPENDENT   
 

(1) If both spouses or both DOMESTIC PARTNERS are ANNUITANTS or employed 
through the State of Wisconsin and both are eligible for coverage, each may elect individual 
coverage, but if one spouse elects family coverage, the other eligible spouse may be covered 
as a DEPENDENT but may not have any other coverage. PARTICIPANTS can only be covered 
under one State Group Health Insurance Program (including Wisconsin Public Employers State 
Group Health Insurance Program) contract. As permitted by Section 125 of the Internal 
Revenue Code, two single contracts may be combined to one family contract, a family contract 
may be converted to two single contracts, or the family coverage may be changed from one 
spouse or one DOMESTIC PARTNER to the other without penalty effective the first day of the 
calendar month which begins on or after the date the EMPLOYER receives the application, or a 
later date as specified on the application. If the spouses or DOMESTIC PARTNERS have 
coverage with different HEALTH PLANS at the time of marriage or the effective date of the 
domestic partnership or when two single contracts are combined to one family contract, they 
may elect family coverage with either HEALTH PLAN effective the first day of the calendar 
month which begins on or after the date the EMPLOYER receives the application. Should the 
spouses become divorced or the domestic partnership terminated while carrying family 
coverage, the divorced spouse or former DOMESTIC PARTNER may elect coverage with any 
HEALTH PLAN without lapse if the EMPLOYER received the application within 30 days of the 
divorce or termination of the domestic partnership. 

 
(2) If both DOMESTIC PARTNERS are ANNUITANTS or employed through the State 

of Wisconsin and both are eligible for coverage, each may elect individual coverage, but if one 
DOMESTIC PARTNER elects family coverage, the other eligible DOMESTIC PARTNER may 
be covered as a DEPENDENT but may not have any other coverage except if necessary to 
avoid imputed income. If both DOMESTIC PARTNERS are ANNUITANTS or employed through 
the State of Wisconsin and a participating Wisconsin Public EMPLOYER and both are eligible 
for coverage, each may elect individual or family coverage. As permitted by Section 125 of the 
Internal Revenue Code, two single contracts may be combined to one family contract, a family 
contract may be converted to two single contracts, or the family coverage may be changed from 
one DOMESTIC PARTNER to the other without penalty effective the first day of the calendar 
month which begins on or after the date the EMPLOYER receives the application, or a later date 
as specified on the application. If the DOMESTIC PARTNERS have coverage with different 
HEALTH PLANS at the time of the effective date of the domestic partnership or when two single 
contracts are combined to one family contract, they may elect family coverage with either 
HEALTH PLAN effective the first day of the calendar month which begins on or after the date 
the EMPLOYER receives the application. Should the domestic partnership terminate while 
carrying family coverage, the former DOMESTIC PARTNER may elect coverage with any 
HEALTH PLAN without lapse if the EMPLOYER received the application within 30 days of the 
termination of domestic partnership. 
 

(3) A DEPENDENT or SUBSCRIBER cannot be covered at the same time by two 
separate SUBSCRIBERS of the State Group Health Insurance Program (including the 
Wisconsin Public Employers State Group Health Insurance Program). In the event it is 
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determined that a DEPENDENT is covered by two separate SUBSCRIBERS, the 
SUBSCRIBERS will be notified and will have 30 days to determine which SUBSCRIBER will 
remove coverage of the DEPENDENT and submit an application to remove the DEPENDENT. If 
the DEPENDENT(S) is to be newly covered by a SUBSCRIBER that has single coverage, the 
contract may be converted to a family contract. The effective date will be the first of the month 
following receipt of the application. The health plan(s) will be notified. 

 
3.12  COVERAGE DURING AN UNPAID LEAVE OF ABSENCE 
 

(1) Any insured EMPLOYEE may continue coverage during any EMPLOYER 
approved leave of absence or LAYOFF for up to 36 months. Insurance coverage may be 
continued beyond 36 months if the approved leave is a union service leave as provided for 
under Wis. Stats. § 40.02 (56) and 40.03 (6) (g). A return from a leave of absence under Wis. 
Stat. § 40.02 (40) is deemed to be the first day the EMPLOYEE returns to work if the 
EMPLOYEE resumes active performance of duty for 30 consecutive days for at least 50% of the 
EMPLOYEE’S normal work time. If the EMPLOYEE does not complete 30 days of duty, the 
EMPLOYEE is not deemed to have returned from leave and coverage will continue as an 
EMPLOYEE on leave of absence.  

 
(2)  The EMPLOYER contribution toward PREMIUM continues for the first three 

months of the LAYOFF or leave of absence for which PREMIUMS have not already been 
deducted, after which the insured EMPLOYEE is responsible for payment of the full PREMIUM 
that must be paid in advance. Each payment must be received by the EMPLOYER at least 30 
days prior to the end of the coverage period for which PREMIUMS had previously been paid. 
Retroactive EMPLOYER refunds resulting from termination for non-payment of PREMIUM by 
the EMPLOYEE are not allowed.  

 
(3)  Any insured EMPLOYEE for whom coverage lapses, or who allows family 

coverage to lapse during the leave of absence but continues individual coverage, as a result of 
non-payment of PREMIUM may reinstate coverage by filing an application with the EMPLOYER 
within 30 days after the return to work. Coverage is effective the 1st day of the month on or after 
the date the EMPLOYER receives the application. The EMPLOYEE becomes eligible for the 
EMPLOYER contribution toward PREMIUM for the coverage month the leave of absence ends. 

 
(4) If such an EMPLOYEE was on a leave under the Family Medical Leave Act 

(FMLA) coverage is effective upon the date of re-employment in accordance with federal law. 
EMPLOYEES shall also have the enrollment opportunities as described in section 3.3 (7) (a) 
while on leave of absence. A full month's PREMIUM is due for that month if coverage is 
effective before the 16th of that month. Otherwise, the entire PREMIUM for that month is 
waived. 

 
(5)  For the purpose of this provision and in accordance with Wis. Stat. §40.05 (4g), an 

eligible EMPLOYEE includes National Guard and Military Reserve personnel on an unpaid 
military leave of absence for active duty for reasons other than for training. The EMPLOYEE 
must be receiving EMPLOYER contributions for health insurance on the date he or she is 
activated for duty. The thirty-six month limitation for continuing coverage, described in (1) 
above, does not apply. 
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The EMPLOYEE may elect to: 
 

 (a)  Continue health insurance coverage and establish prepayment of 
PREMIUMS while on active duty; or 

 
 (b)  Within 60 days of being activated for coverage, let his or her coverage lapse 

for nonpayment of PREMIUM after being activated for duty and reinstate coverage while on 
leave by filing a health insurance application; or 

 
 (c)  Allow his or her coverage to lapse and reapply for coverage within 30 days of 

return to employment, provided the EMPLOYEE applies for re-employment within 90 days after 
release from active duty, and resumes employment within 180 days. 

 
3.13  COVERAGE DURING APPEAL FROM REMOVAL OR DISCHARGE 
 

(1) An insured EMPLOYEE who has exercised a statutory or contractual right of 
appeal from removal or discharge from his or her position, or who within 30 days of discharge 
becomes a party to arbitration or to legal proceedings to obtain judicial review of the legality of 
the discharge, may continue to be insured from the date of the contested discharge until a final 
decision has been reached. Within 30 days of the date of discharge the EMPLOYEE must 
submit to the EMPLOYER the initial PREMIUM payment to keep the coverage in force. 
Additional payments may be made until a determination has been reached, but shall be 
submitted to the EMPLOYER at least 30 days prior to the end of the coverage period for which 
PREMIUMS were previously paid.  

 
(2)  If the final decision is adverse to the EMPLOYEE, the date of termination of 

employment shall, for purposes of health care coverage, be the end of the month in which the 
decision becomes final by expiration without appeal of the time within which an appeal might 
have been perfected, or by final affirmation on appeal.  

 
(3)  The PREMIUMS referred to in this section shall be the gross amount paid to the 

HEALTH PLAN for the particular coverage, including the pharmacy and administrative fees. The 
EMPLOYEE shall be required to pay any amounts normally considered the EMPLOYER 
contribution. If the right of the EMPLOYEE to the position is sustained, the EMPLOYER shall 
refund to the EMPLOYEE any amounts paid in excess of the normal EMPLOYEE contribution. 

 
3.14  CONTINUED COVERAGE OF SURVIVING DEPENDENTS  
 

(1)  As required by Wis. Adm. Code § ETF 40.01, the surviving insured DEPENDENT 
of an insured EMPLOYEE or ANNUITANT shall have the right to continue coverage, either 
individual or family. A DEPENDENT that regains eligibility and was previously insured under a 
contract of a deceased EMPLOYEE or ANNUITANT or a child of the EMPLOYEE or 
ANNUITANT who is in the process of being adopted by the deceased EMPLOYEE or 
ANNUITANT or born within nine months after the death of the EMPLOYEE or ANNUITANT will 
be eligible for coverage under the survivor’s contract until such time that they are no longer 
eligible.  

 
(2)  Coverage under this section shall be effective on the first day of the calendar 

month following the date of death of the insured EMPLOYEE or ANNUITANT, and shall remain 
in effect until such time as the DEPENDENT coverage would normally cease had the death not 
occurred. 
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(3)  PREMIUMS shall be paid: 
 
 (a)  From accumulated leave credits until exhausted, then 
 
 (b)  By deductions from an annuity that the surviving DEPENDENT is receiving 

from the Wisconsin Retirement System. If the annuity is insufficient to allow PREMIUM 
deductions, then  

 
 (c)  Directly to the HEALTH PLAN. 
 

3.15  COVERAGE OF EMPLOYEES AFTER RETIREMENT 
 
(1)  Coverage for an insured EMPLOYEE shall be continued if the EMPLOYEE: 
 
 (a) Retires on an immediate annuity as defined under Wis. Stat. § 40.02 (38), 
 
 (b)  EMPLOYEES who receive a disability annuity and remain continuously 

covered under the group shall be considered to have met the requirements for an immediate 
annuity for health insurance purposes. If the disability annuity terminates and the PARTICIPANT 
continues to meet the definition of eligible EMPLOYEE under Wis. Stat. § 40.02 (25), the 
individual is eligible to continue using accumulated leave credits until exhausted under Wis. 
Stat. § 40.05 (4) (b).  

 
 (c)  Terminates employment after attaining 20 years of creditable service. An 

application for continued coverage must be filed with the DEPARTMENT within 90 days of the 
termination of employment if the terminated EMPLOYEE is not eligible for an immediate 
annuity. 

 
 (d)  Receives a long-term disability benefit as provided for under Wis. Adm. Code 

§ ETF 50.40. 
 
(2)  Coverage for a person otherwise eligible who is entitled to: 
 
 (a)  and applies for an immediate annuity under Wis. Stat. § 40.02 (38), may be 

reinstated even if during any period preceding retirement, insurance has not been in effect while 
no earnings were received, or insurance has been continued under COBRA continuation 
through the State’s health insurance program. An application for health insurance must be 
received by the DEPARTMENT within 30 days after the date of the DEPARTMENT’S 
notification of eligibility for health insurance. Coverage shall be effective the first day of the 
calendar month which occurs on or after the date the application for health insurance has been 
received.  

 
 (b)  and applies for an LTDI benefit under Wis. Adm. Code § ETF 50.40, or a duty 

disability benefit under Wis. Stat. § 40.65, may be reinstated even if, during the period 
preceding the benefit approval, no insurance was in effect while no earnings were received, or 
insurance has been continued under COBRA continuation through the State’s health insurance 
program. An application for health insurance must be received by the DEPARTMENT within 30 
days after the date of the DEPARTMENT’S notification of eligibility for health insurance. 
Coverage shall be effective the first day of the calendar month which occurs on or after the date 
the application for health insurance has been received.  
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(3)  The DEPARTMENT may authorize PREMIUM payments to be made directly to the 

HEALTH PLAN where circumstances require such. Failure to make required PREMIUM 
payments by the due dates established by the HEALTH PLAN and approved by the 
DEPARTMENT shall cause the health care coverage to be cancelled.  

 
3.16  COVERAGE OF EMPLOYEES, ANNUITANTS, SURVIVING DEPENDENTS AND 

CONTINUANTS ELIGIBLE FOR MEDICARE  
 
(1)  Each insured ANNUITANT, their DEPENDENTS or surviving DEPENDENTS, who 

becomes insured under federal plans for hospital and medical care for the aged (Medicare) may 
continue to be insured, but at reduced PREMIUM rates as specified by the BOARD.  

 
(2)  The reduction in PREMIUM shall be effective on the first day of the calendar 

month, which begins on or after the date the PARTICIPANT is eligible for the Medicare hospital 
and medical insurance benefits (Parts A and B) as the primary payor and coverage is provided 
under an annuitant group number.  

 
(3)  Except in cases of fraud which shall be subject to section 3.18 (5), coverage for 

any PARTICIPANT enrolled in Medicare coordinated coverage who does not enroll in Medicare 
Part B when it is first available as the primary payor or who subsequently cancels Medicare 
coverage shall be limited in accordance with Uniform Benefits IV., A., 11., b. However, 
retrospective adjustments to PREMIUM or claims for coverage not validly in force shall be 
limited to the shortest retroactive enrollment limit set by Medicare for either medical or 
prescription drug claims, not to exceed six months. This may limit the amount of PREMIUM 
refund for the SUBSCRIBER. In such a case, the PARTICIPANT must enroll in Medicare Part B 
at the next available opportunity.  

 
In the event that a PARTICIPANT is enrolled in regular coverage, the DEPARTMENT will direct 
the HEALTH PLAN to refund any PREMIUM paid in excess of the Medicare reduced PREMIUM 
for any months for which BENEFITS are reduced in accordance with Uniform Benefits IV., A., 
11., b. In such cases, the HEALTH PLAN will make claims adjustments prospectively. However, 
PREMIUM refunds for retroactive enrollment on a Medicare reduced contract will correspond 
with the retroactive enrollment limits and requirements established by Medicare for medical 
and/or prescription drug coverage. This may limit the amount of PREMIUM refund for the 
SUBSCRIBER. 
 
 (4)  Enrollment under the federal plans for hospital and medical care for the aged 
(Medicare) by SUBSCRIBERS and their DEPENDENTS who are eligible for those programs is 
waived if the SUBSCRIBER remains covered as an active EMPLOYEE of the state. Enrollment 
in Medicare Part B is required for the EMPLOYEE or DEPENDENTS at the first Medicare 
enrollment period after active employment ceases. If an ANNUITANT, or an ANNUITANT’S 
spouse is covered under an active employee’s group health insurance policy with another 
employer and that policy is the primary payor for Part A and Part B charges, the ANNUITANT or 
the ANNUITANT’S spouse covered under that policy may also defer enrollment in Medicare 
Part B (to the extent allowed by federal law) under this provision and shall pay the Medicare 
reduced PREMIUM for coverage under this program.  
 
 (5)  Enrollment under the federal plans for hospital care for the aged (Medicare) by 
EMPLOYEES, ANNUITANTS and their DEPENDENTS who are eligible for those programs is 
waived if the insured EMPLOYEE, ANNUITANT or DEPENDENT is required to pay a premium 

TERMS AND CONDITIONS FOR COMPREHENSIVE MEDICAL PLAN PARTICIPATION IN THE STATE OF WISCONSIN 
GROUP HEALTH BENEFIT PROGRAM AND UNIFORM BENEFITS FOR THE 2017 BENEFIT YEAR 
CH. 3.1 STATE CONTRACT



3-27 
 

to enroll in the hospital portion of Medicare (Part A). However, if Part A is not elected, the 
reduced PREMIUM rate is not available.  
 
 (6)  If a Medicare coordinated family PREMIUM category has been established for a 
family, and one or more family members enrolled in both parts of Medicare dies, the family 
PREMIUM category in effect shall not change solely as a result of the death.  
 
 (7)  If the EMPLOYEE, ANNUITANT, CONTINUANT or DEPENDENT is eligible for 
Medicare due to permanent kidney failure or end-stage renal disease, this plan shall pay as the 
primary payor for the first thirty months after he or she becomes eligible for Medicare due to the 
kidney disease, whether or not the EMPLOYEE, ANNUITANT, CONTINUANT or DEPENDENT 
is enrolled in Medicare. The PREMIUM rate will be the non-Medicare rate during this period. 
Medicare becomes the primary payor after this thirty-month period upon enrollment in Medicare 
Parts A and B. If the EMPLOYEE, ANNUITANT, CONTINUANT or DEPENDENT has more than 
one period of Medicare enrollment based on kidney disease, there is a separate thirty-month 
period during which this plan will again be the primary payor. No reduction in PREMIUM is 
available for active EMPLOYEES under this section.  
 
 (8) As required by Medicare rules, Medicare is the primary payor for DOMESTIC 
PARTNERS age 65 and older who are enrolled in Medicare, regardless of the work status of the 
SUBSCRIBER. The reduction in PREMIUM is available only when the coverage is provided 
under a non-employer group number. 
 
3.17  CONTRACT TERMINATION  
 
 (1)  The CONTRACT terminates on the date specified on the signatory page. The 
BOARD, by September 1, or the HEALTH PLAN, by the date specified in the Guidelines, 
section II., J., shall provide notice of its intent not to contract for the following contract year by 
providing notice to the other party. The HEALTH PLAN must provide written notification to its 
SUBCRIBERS that it will not be offered during the next calendar year. This notification must be 
sent prior to the DUAL-CHOICE enrollment period.  
 

(2)  If the HEALTH PLAN terminates this CONTRACT as required by sub. (1), any 
PARTICIPANT who is receiving BENEFITS as an INPATIENT on the date of termination shall 
continue to receive all BENEFITS otherwise available to INPATIENTS until the earliest of the 
following dates:  

 
 (a)  The CONTRACT maximum is reached. 
 
 (b)  The attending physician determines that confinement is no longer medically 

necessary.  
 
 (c)  The end of 12 months after the date of termination.  
 
 (d)  Confinement ceases.  
 
(3)  If the HEALTH PLAN ceases to be offered after a PARTICIPANT has fully satisfied 

a deductible, which is required initially, but not in subsequent time periods, but prior to the 
completion of the treatment program, liability for such services remains the responsibility of the 
HEALTH PLAN without requiring further PREMIUM payments. However, an acceptable 
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alternative would be for the HEALTH PLAN to refund the deductible amount to the 
SUBSCRIBER.  

 
(4)  If the BOARD terminates this CONTRACT as required by sub. (1), then all rights to 

BENEFITS shall cease as of the date of termination. The HEALTH PLAN will cooperate with the 
BOARD in attempting to make equitable arrangements for continuing care of PARTICIPANTS 
who are INPATIENTS on the termination date. Such arrangements may include but are not 
limited to: transferring the patient to another institution; billing the BOARD a fee for service 
rendered; or permitting non-plan physicians to assume responsibility for rendering care. The 
overall intent is to be in the best interest of the PARTICIPANT.  

 
(5)  If the HEALTH PLAN terminates this CONTRACT, the HEALTH PLAN shall not 

again be considered for participation in the program under Wis. Stat. § 40.03 (6) (a) for a period 
of three contract years.  

 
3.18  INDIVIDUAL TERMINATION OF COVERAGE  

 
(1)  A PARTICIPANT'S coverage shall terminate at the end of the month on the earliest 

of the following dates:  
 
 (a)  The effective date of change to another HEALTH PLAN through the BOARD 

approved enrollment process.  
 
 (b)  The expiration of the period for which PREMIUMS are paid when PREMIUMS 

are not paid when due. As required by federal law, if timely payment is made in an amount that 
is not significantly less than amount due, that amount is deemed to satisfy the HEALTH PLAN’S 
requirement for the amount that must be paid. However, the HEALTH PLAN may notify the 
PARTICIPANT of the amount of the deficiency and grant a reasonable time period for payment 
of that amount. Thirty days after the notice is given is considered a reasonable time period. 
HEALTH PLANS must notify the DEPARTMENT within one month of the effective date of 
termination due to non-payment of PREMIUM. PREMIUM refunds to the HEALTH PLAN are 
limited to one month following the termination date.  

 
 (c)  The expiration of the 36 months for which the SUBSCRIBER is allowed to 

continue coverage while on a leave of absence or LAYOFF, as provided in section 3.12.  
 
 (d)  The end of the month in which a notice of cancellation of coverage or sick 

leave escrow application is received by the EMPLOYER or by the DEPARTMENT in the case of 
an ANNUITANT or CONTINUANT, or a later date as specified on the cancellation of coverage 
notice or sick leave escrow application. If the ANNUITANT or CONTINUANT contacts the 
HEALTH PLAN directly to cancel coverage, the HEALTH PLAN is to reject the cancellation and 
immediately notify the ANNUITANT or CONTINUANT to submit a written cancellation notice to 
the DEPARTMENT.  

 
 (e)  The definition of PARTICIPANT no longer applies (such as a DEPENDENT 

child's marriage, divorced spouse, end of a domestic partnership, etc.). As required by Wis. 
Stat. §632.897, if family coverage remains in effect and the EMPLOYEE fails to notify the 
EMPLOYER of divorce, coverage for the ex-spouse ends the last day of the month in which 
notification of continuation of coverage rights occurs. The EMPLOYER may collect PREMIUM 
retroactively from the SUBSCRIBER if the divorce was not reported in a timely manner and 
there were no other eligible DEPENDENTS for family coverage to remain in effect.  
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 (f)  The expiration of the continuation period for which the PARTICIPANT is 

allowed to continue under paragraph (4) below, as required by state and federal law.  
 
 (g)  The effective date of coverage obtained with another employer group health 

plan of PARTICIPANT who continues under paragraph (4) below. Terminations due to 
enrollment in medical assistance (Medicaid), the Children’s Health Insurance Program (CHIP), 
or Tri-Care may be retroactive to the effective date of coverage upon request by the subscriber 
and determination by the DEPARTMENT.  

 
 (h) The earliest date federal or state continuation provisions permit termination of 

coverage for any reason.  
 

(i) The end of the month in which the SUBSCRIBER terminates employment. 
 

(j) Upon date of death. No refund of PREMIUM may be granted for the month in 
which the coverage ends. If deceased subscriber has covered dependents, see 3.14 
CONTINUED COVERAGE OF SURVIVING DEPENDENTS.  

 
(2) No refund of any PREMIUM under sub. (e) may be made unless the EMPLOYER, 

or DEPARTMENT if applicable, receives a written request from the SUBSCRIBER by the last 
day of the month preceding the month for which PREMIUM has been collected or deducted. 
Except that when coverage ends by reason of termination of employment, refunds shall be 
made back to the end of the month in which employment terminates.  

 
(3)  Except when a PARTICIPANT'S coverage terminates because of voluntary 

cancellation or non-payment of PREMIUM, BENEFITS shall continue to the PARTICIPANT if 
confined as an INPATIENT, but only until the attending physician determines that confinement 
is no longer medically necessary, the CONTRACT maximum is reached, the end of 12 months 
after the date of termination, or confinement ceases, whichever occurs first.  

 
(4)  A PARTICIPANT who ceases to meet the definition of EMPLOYEE, ANNUITANT, 

or DEPENDENT may elect to continue group coverage as required by state and federal law. 
Application must be postmarked within 60 days of the date the PARTICIPANT is notified of the 
right to continue or 60 days from the date coverage ceases, whichever is later. The HEALTH 
PLAN shall bill the continuing PARTICIPANT directly for the required PREMIUM.  

 
(5)  No person other than a PARTICIPANT is eligible for health insurance BENEFITS. 

The SUBSCRIBER'S rights to group health insurance coverage is forfeited if a PARTICIPANT 
assigns or transfers such rights, or aids any other person in obtaining BENEFITS to which they 
are not entitled, or otherwise fraudulently attempts to obtain BENEFITS. Coverage terminates 
the beginning of the month following action of the BOARD. Re-enrollment is possible only if the 
person is employed by an EMPLOYER where coverage is available and is limited to the 
STANDARD PLAN.  

 
Change to an alternate HEALTH PLAN is available during a regular DUAL-CHOICE enrollment 
period, which begins a minimum of 12 months after the disenrollment date. 
 
The DEPARTMENT may at any time request such documentation as it deems necessary to 
substantiate SUBSCRIBER or DEPENDENT eligibility. Failure to provide such documentation 
upon request shall result in the suspension of BENEFITS.  
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(6)  In situations where a PARTICIPANT has committed acts of physical or verbal 

abuse, or is unable to establish/maintain a satisfactory physician-patient relationship with the 
current or alternate primary care physician, disenrollment efforts may be initiated by the 
HEALTH PLAN or the BOARD. The SUBSCRIBER’S disenrollment is effective the first of the 
month following completion of the grievance process and approval of the BOARD. Coverage 
may be transferred to the STANDARD PLAN only, with options to enroll in alternate HEALTH 
PLANS during subsequent DUAL-CHOICE enrollment periods. Re-enrollment in the HEALTH 
PLAN is available during a regular DUAL-CHOICE enrollment period, which begins a minimum 
of 12 months after the disenrollment date. 

 
(7) Except in cases of fraud or where an individual makes an intentional 

misrepresentation of material fact, under federal law, an EMPLOYER must not retroactively 
cancel or rescind coverage, except to the extent attributable to a failure to pay timely premiums 
towards coverage. It is not considered a rescission where due to administrative delay in record-
keeping the EMPLOYER retroactively cancels coverage back to the date of termination of 
employment. 

 
(8)     Upon determination that a SUBSCRIBER is ineligible for the HIGH DEDUCTIBLE 

HEALTH PLAN (HDHP), coverage shall revert to the coinsurance Uniform Benefit with the same 
HEALTH PLAN retroactive to either January 1 of the plan year in which the eligibility error was 
discovered, or the HDHP effective date if after January 1 of the current plan year. PREMIUMS 
and claims shall be retroactively adjusted.  

 
3.19  COVERAGE CERTIFICATION 
 
The HEALTH PLAN certifies that providers listed on Addendum #2 or on any of the HEALTH 
PLAN'S publications of providers are either under contract for all of the ensuing calendar year or 
the HEALTH PLAN will pay charges for BENEFITS on a fee-for-service basis. Those providers 
have agreed to accept new patients unless specifically indicated otherwise.  
 
3.20  ADMINISTRATION OF BENEFIT MAXIMUMS, DEDUCTIBLES, AND OUT-OF-
POCKET LIMITS UNDER UNIFORM BENEFITS 
 

(1)  If a PARTICIPANT changes HEALTH PLANS during a CONTRACT year (e.g., due 
to a change in residence), any annual BENEFIT maximums, deductibles, or out-of-pocket limits 
under Uniform Benefits will start over at $0 with the new HEALTH PLAN as of the EFFECTIVE 
DATE of coverage with the new HEALTH PLAN with the exception of the prescription drug 
BENEFIT annual out-of-pocket maximum for the IYC Health Plan. The deductibles and out-of-
pocket limits are combined for the HDHP, therefore, the prescription drug BENEFIT annual out-
of-pocket accumulation will start over if the PARTICIPANT changes insurers. 

 
(2)  If a PARTICIPANT changes the level of coverage (e.g., single to family), transfers 

to another State agency, or has a spouse-to-spouse or DOMESTIC PARTNER to DOMESTIC 
PARTNER transfer resulting in a change of SUBSCRIBER, but does not change HEALTH 
PLANS, the annual BENEFIT maximums, deductibles, and out-of-pocket limits will continue to 
accumulate for that year. NOTE: No accumulations transfer if an employee moves from state to 
local (or vice versa) coverage, regardless if they remain covered by the same insurer. 
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(3)  The HEALTH PLAN shall provide the PARTICIPANT with medical BENEFIT 
accumulations upon request. This requirement can be satisfied through the mailing of a plan 
explanation of benefits. 
 

(4) The HEALTH PLAN shall apply any and all Maximum Out-of-Pocket limits as 
required by state and federal law.  
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ATTACHMENT A: TABLE 10A - PRELIMINARY BID SAMPLE 
CALENDAR YEAR 2016 (for program year 2017) 

PREMIUM RATE QUOTATION WITHOUT PRESCRIPTION DRUGS 
STATE EMPLOYEES 

Health Plan Name:

Service Area (including counties):

Date (MM/DD/YYYY):

Calendar Year:

Signature (Authorized Representative):

All rates must be exactly divisible by 2 and rounded to the nearest tenth of a dollar.
No other rate structure is permitted.
Please bid on your proposed service area.
The blue highlighted cells are the only rates that the plan must enter, the rest of the rates will be calculated.
If an invalid rate is entered into a blue cell an ERROR warning will appear to the right of the cell.

STATE EMPLOYEES

2016 Inforce Rates 
(Monthly)

Validation 2017 Preliminary Rates 
(Monthly)

Validation

Regular Coverage

1.  Individual VALID VALID

2.  Family (Shall  be 2.5 times the individual rate) -$                                        -$                                      

High Deductible Health Plan (HDHP)

3.  Individual (Shall  be 0.86 times the Regular individual rate) -$                                        -$                                      

4.  Family (Shall  be 2.5 times the individual rate) -$                                        -$                                      

Medicare Coordinated - Regular Coverage

5. Individual (Shall  be no more than 50% of the regular individual coverage rate) VALID VALID

6. Family 2 - All  persons eligible for Medicare 
     (Shall  be equal to 2 times the Individual Medicare Coordinated rate) -$                                        -$                                      

7. Family 1 (Regular) - at least 1 person is eligible for Medicare and at least 1 person is 
     not eligible for Medicare (Shall  be equal to the sum of the individual regular 
     coverage rate and the individual Medicare Coordinated rate)

-$                                        -$                                      

8. Family 1 (HDHP) - at least 1 person is eligible for Medicare and at least 1 person is 
     not eligible for Medicare (Shall  be equal to the sum of the individual HDHP 
     coverage rate and the individual Medicare Coordinated rate)

-$                                        -$                                      

Graduate Assistants

9. Individual (Shall  be within the range of 65%-75% of the regular individual coverage rate) VALID VALID

10. Family (Shall  be 2.5 times the individual rate) -$                                        -$                                      

Wellness Benefit Component (incl. above)

11. Single VALID

12. Family (Shall  be 2.5 times the individual rate) -$                                        

Preliminary Rates

Due Date:  Friday July 1st, 2016 2:00pm CDT
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ATTACHMENT A: TABLE 11A - FINAL BEST BID SAMPLE 
CALENDAR YEAR 2016 (for program year 2017) 

PREMIUM RATE QUOTATION WITHOUT PRESCRIPTION DRUGS 
STATE EMPLOYEES 

Health Plan Name:

Service Area (including counties):

Date (MM/DD/YYYY):

Calendar Year:

Signature (Authorized Representative):

All rates must be exactly divisible by 2 and rounded to the nearest tenth of a dollar.
No other rate structure is permitted.
Please bid on your proposed service area.
The blue highlighted cells are the only rates that the plan must enter, the rest of the rates will be calculated.
If an invalid rate is entered into a blue cell an ERROR warning will appear to the right of the cell.

STATE EMPLOYEES

2016 Inforce Rates 
(Monthly)

Validation 2017 BAFO Rates 
(Monthly)

Validation

Regular Coverage (Includes Wellness for 2016)

1.  Individual VALID VALID

2.  Family (Shall  be 2.5 times the individual rate) -$                                        -$                                      

High Deductible Health Plan (HDHP)

3.  Individual (Shall  be 0.86 times the Regular individual rate) -$                                        -$                                      

4.  Family (Shall  be 2.5 times the individual rate) -$                                        -$                                      

Medicare Coordinated - Regular Coverage

5. Individual (Shall  be no more than 50% of the regular individual coverage rate) VALID VALID

6. Family 2 - All  persons eligible for Medicare 
     (Shall  be equal to 2 times the Individual Medicare Coordinated rate) -$                                        -$                                      

7. Family 1 (Regular) - at least 1 person is eligible for Medicare and at least 1 person is 
     not eligible for Medicare (Shall  be equal to the sum of the individual regular 
     coverage rate and the individual Medicare Coordinated rate)

-$                                        -$                                      

8. Family 1 (HDHP) - at least 1 person is eligible for Medicare and at least 1 person is 
     not eligible for Medicare (Shall  be equal to the sum of the individual HDHP 
     coverage rate and the individual Medicare Coordinated rate)

-$                                        -$                                      

Graduate Assistants

9. Individual (Shall  be within the range of 65%-75% of the regular individual coverage rate) VALID VALID

10. Family (Shall  be 2.5 times the individual rate) -$                                        -$                                      

Wellness Benefit Component (incl. above)

11. Single VALID

12. Family (Shall  be 2.5 times the individual rate) -$                                        

Best and Final Rates

Due Date:  Friday July 29th, 2016 2:00pm CDT
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ATTACHMENT B: GRIEVANCE PROCEDURE 
(Must include DEPARTMENT administrative review rights.) 
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