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GHC-SCW will continue to offer the two networks in 2025 based on 
where members receive Primary Care Services.  

GHC-SCW Dane Choice Network – includes Primary Care Providers 
(PCPs) located in Dane County.

GHC-SCW Neighbors Network – includes Primary Care Providers 
(PCPs) located in Columbia, Grant, Iowa, Jefferson, Juneau, 
Lafayette, and Sauk Counties. 



Members will have the option to select either network regardless of 
where they live or work.

Subscribers and their dependents must be enrolled in the same 
network.  All dependents will be enrolled within the same network the 
subscriber selects.



 GHC-SCW DANE CHOICE MAP 



 GHC-SCW DANE CHOICE CLINICS & HOSPITALS



 GHC-SCW NEIGHBORS MAP 



 GHC-SCW NEIGHBORS CLINICS & HOSPITALS



Major Provider Network Changes

No longer In-Network:
• Isthmus Eye Care

NeighborsDane Choice

No longer In-Network:
• Lancaster Family Medical Center
• Isthmus Eye Care

Now In-Network
• Emplify Health (previously Gunderson Health)

Name Change:
• Memorial Hospital of Lafayette County (MHLC) will change 

their name to Lafayette Hospital & Clinics.

Location Updates:
• Lafayette Hospital & Clinics is building a brand-new Hospital, 

which will replace the old location. The opening is expected in 
January 2025.

Major Provider Network Changes



With GHCMyChartSM Video Visits, members can safely visit 
with GHC-SCW health care providers and receive the same 
exceptional care experienced at a GHC-SCW clinic. 

• Visits are set up using GHCMyChartSM. 
• Schedule an appointment with a GHC-SCW provider for routine 

and select specialty care.
• A GHC-SCW Provider will talk with you about your concerns, 

answer your questions and recommend a treatment plan. 
• Available for preventive and wellness visits. 
• Video visits are billed the same as in-person visits.

GHC Care OnDemand

GHCMyChartSM Video 
Visits

Using GHCMyChartSM Video Visits, appointments can be 
made with a GHC-SCW provider for:

• Preventive Health Exams
• Routine office visits for sudden, 

minor health conditions
• Follow up visits
• Health screenings

• Consultations with specialists

• Dermatology visits
• Behavioral Health visits
• PT/OT visits
• Health Education visits



Call GHC NurseConnect, 
Available 24/7/365!

Call: (608) 661-7350 or toll-free at 
(855) 661-7350 to speak with a registered 
nurse today! 

GHC NurseConnect is staffed 24/7/365 to answer your 
questions and help you plan your next steps. 

• Get general care advice for a cough, cold, fever, flu, 
sore throat and more. 

• Address your health-related concerns with a 
registered nurse (RN). 

• Get out-of-area care for temporary illnesses or 
injuries. 

GHC Care OnDemand

GHC NurseConnect 



State of Wisconsin & Public Employer Group dedicated webpage
Navigating the GHC-SCW Website

1. Visit ghcscw.com
Click on For Members
Click on State of Wisconsin and Public 
Employer Group Members

2. Scroll down to view the following
• 2025 Provider Directories
• 2025 Provider Maps
• 2025 Summary of Benefits (SBCs)
• Urgent and Emergency Care Info
• Virtual Care Options
• and more

Looking for Advance Care Planning Resources?
Visit ghcscw.com
Click on For Members
Click on Advance Care Directives

https://ghcscw.com/
https://ghcscw.com/


Find a Provider via our online search
Using the GHC Provider Portal

1. Visit ghcscw.com
2. Click on the Find A Provider button.
3. Under the Start Your Search drop-

down, select State of Wisconsin 
Employees - Dane Choice or 
Neighbors.

4. Use the resulting search function to 
find a Provider or Clinic. 

https://ghcscw.com/


Member ID Cards

Will I receive a new Member ID Card?
Yes, whether you’re a new member or returning member, you will receive a new 
Member ID Card for the 2025 plan year, which will include a revamped look. 
However, moving forward, to reduce waste, members will only receive a new 
Member ID Card if they change their plan type or Primary Care Provider.



Questions?

MEMBER SERVICES is available Monday – Friday 
7:30am – 5pm at (608) 828-4853 or 
member_services@ghcscw.com

Thank you!
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