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General Information 
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Step-by-Step Instructions with Visuals  
 

General Information 

 The application provides state and local employees that participate in health care benefits with a web-based application 
to view their contact information and health insurance plan details.     

Special Notes  
 

 The individual accessing the system must have enrolled in a health benefit plan through the State of Wisconsin.  
 

 The application requires your Web browser to have cookies enabled and JavaScript on.  
 

 
Step-by-Step Instructions (Text Only) 

  

1) Open the On line Network for Members portal (a.k.a. ONM) http://myETF.wi.gov/ONM.html 

2) Click on the myETF Benefits link  

a) A WAMS Id is required to access the myETF Benefits application.  To establish a WAMS Id please follow the steps 

below. 

i) CREATING A WAMS ID 

(1) Click on the “Register Now” button.  A WAMS Registration page will appear.  This page has an overview 

o f the registration process. 

(2) Click the “Continue Registration” button.  This will link you to the Department of Administration WAMS 

User Agreement page. 

(3) After reading the User Agreement, click the “Accept” button at the bottom of the page to continue. 

(4) The Self-Registration page will appear.   

(5) Fill in the fields on the Self-Registration page.  Fields marked with a red asterisk are mandatory. 

(a) The email address you use may be either a personal or work address.  

(i)  It is critical that the email address is valid, and one that you check regularly.  WAMS will use this 

address to confirm your enrollment.   

(ii) ETF will be using this email address to communicate updates to you. 

http://myetf.wi.gov/ONM.html


 

 

(b) The password must be 7-20 digits long and contain a combination of letters and a special character 

or a number. 

(6) Click on the “Submit” button to continue. 

(a) If there are any errors in the password/user id, or a mandatory field was missed, you will be 

prompted to correct the error(s) before continuing.   Once you have corrected any errors, click the 

“Submit” button again to continue. 

(7) A confirmation page will appear giving instructions to continue to step 2 in the process.   

(a) A confirmation email with the title, “State of Wisconsin self-registration” will be sent to the email 

address that you provided with further instructions to activate your account. 

(8) Click the “Logout” link located at the top right of the page. 

(9) Open the email account that you associated with your WAMS ID during the registration process. 

(10) Locate and open the email with the title, “State of Wisconsin self-registration”. 

(a) If you do not see this email, please check your spam folder.  Certain security setting may identify this 

as spam.  To avoid future messages being misdirected to your spam folder, change your spam filter 

settings accordingly.  See your email providers help section for more details. 

(b) If the email is not opened and acted upon within 4 days, the WAMS ID registration process will need 

to be repeated before you can continue to myETF Benefits. 

(11)   Click the link within the email to be taken to the final step of the WAMS ID registration process.  

(a) Once you click on this link, you will have five minutes to complete the login step.  

(b)  If you do not complete the login within that time limit, you must return to the email, and click on 

the link again. 

(12)   The Account Activation page will appear.  Type your User ID (WAMS ID) and password. 

(13)   Click the “Login” button. 

(14)   A confirmation page will appear indicating that you have successfully completed the registration 

process.  

(15)   Click on the “Previous Application” link at the bottom of the page to return to the WAMS Registration 

Summary page. 

(16) Click on the “Previous Application” button on the bottom of the page. 

(17) Click on the “Return to Login” button on the bottom of the page. 

3) Type your Wisconsin Web Access Management System user name (a.k.a. WAMS Id) and password in the 

corresponding fields.  Click the “Login” button 

4) The myIdetity Verification page will appear. 

a) Type your ETF Member ID. 

i) This is most commonly found on your Navitus Card .  It is also printed on your Statement of Benefits. 



 

 

ii) You can also click the “Help” button for more information on how to obtain your ETF Member ID. 

b) Type your birth date (Including slash marks). 

c) Click the “Verify” button. 

i) If there is an error, click the link to return to this page.  Click the check box above the Member ID field to see 

the values you are typing into the Member ID and Password fields and then click the “Verify” button. 

5) FIRST TIME LOGIN ONLY - A page prompting you to enter your social security number will appear.  

i) This is a one-time event.  For security purposes, we ask for this the first time you have logged in to myETF 

Benefits.  If this is NOT your first time logging in, you will not see this page. 

ii) Type your social security number (no dashes) and click the “Continue” button. 

6) The myInfo page will appear showing your demographic information. 

a) This information is populated from the Health Insurance Database at ETF.  If you are enrolled in other State of 

Wisconsin benefits, there may be a difference in the contact information for those programs. 

b) To view historical changes, click the “History of Changes” button at the bottom of the page. 

7) Navigate by clicking the tabs across the top of the page. 

a) myInfo – Returns you to the demographic information page. 

b) Health –Used to view your health insurance summary, covered individual summary, and covered individual 

details. 

c) Life – Provides general information and other links relating to this benefit. 

d) Disability – Provides general information and other links relating to this benefit. 

e) WRS – Provides general information and other links relating to this benefit. 

f) Other Benefits – Provides general information and other links relating to these benefits. 

g) Help – Provides contact information and documentation relating to the use of the myETF Benefits system 

including a Frequently Asked Questions (a.k.a. FAQ) section. 

h) Log Off – Securely closes the current myETF Benefits session. 

 

Step-by-Step Instructions with Visuals 
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STEPS TO CREATE A WISCONSIN USER ID (WAMS ID) 

 



 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 

 

  



 

 

 

STEPS TO LOG IN 

Type your 
WAMS ID and 

password.  
Then click 
“Login”.

  

  



 

 

 

 

 



 

 

 

 

 

 

 

**Required, first time login only** 

 

  



 

 

 


