
2018Service to 
our Members

167,353 
Calls answered in the 
call center

52,376 
Employer calls or 
inquiries answered

24,884
Retirement estimates 
distributed

13,736
Retirement applications 
processed

26,465
Beneficiary designations 
updated

240,000 
Lives covered under 
our health insurance 
program

22,484 
Members educated

2,409 at group retirement sessions

8,750 at one-on-one retirement sessions

4,205 at nearing retirement sessions

7,120 at webinars

$

$$5.6 Billion
WRS annuities, disability 
retirement and separation 
benefits paid

$1.9 Billion
WRS retirement contributions

 $1.6 Billion
Health benefits paid

$54 Million 
Disability benefits paid

ET-7118B (2/27/2019)

Using preliminary data as of 12/31/2018.


