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Exhibit A 

Negotiated Terms and Understandings 
Contract ETB0047 – Well-Being Services  

Contract ETB0048 – Mental Health Services 
Contract ETB0049 – Chronic Condition Management Services 

between 
Wisconsin Department of Trust Funds (Department)  

and 
WebMD Health Services (Contractor) 

 
1. RFPs ETB0047-49 Appendix 6 – Performance Standards and Penalties is hereby replaced with the 

attached, revised Appendix 6 with the revision date of 6.30.2023, which applies to contracts ETB0047, 
ETB0048, and ETB0049. 

 
 
2. The attached Exhibit B – Return on Investment with the revision date of 7.7.2023 is hereby added to 

contracts ETB0047, ETB0048, and ETB0049. (The Department understands the Contractor has designated 
Exhibit B as confidential.) 

 
 
3. The attached Exhibit C – Biometric Screenings document with the revision date of 6.7.2023 is hereby added 

to contract ETB0047 – Well-Being Services. The language in Exhibit C supersedes language within RFPs 
ETB0047-49 and within Contractor’s Proposal regarding the subject matter contained Exhibit C. 

 
 
4. The attached Exhibit D – Flu Vaccination Services document with the revision date of 5.31.2023 is hereby 

added to Contract ETB0047 – Well-Being Services. The language in Exhibit D supersedes language in RFPs 
ETB0047-49 and within Contractor’s Proposal regarding the subject matter contained Exhibit D. 

 
 
5. The attached Exhibit E – Onbe Terms document is hereby added to Contract ETB0047 for Well-Being 

Services. 
 
 

6. The attached Exhibit F – Fern Health Chronic Pain Management Coaching Program is hereby added to 
Contract ETB0049 for Chronic Condition Management Services.  

 
 

7. The following language is hereby added to contracts ETB0047, ETB0048, and ETB0049:   
 
If any action, inaction, or error on the part of the CONTRACTOR with regards to a term, condition, or 
requirement under the Contract results in federal or State tax penalties, interest, or fees, the Contractor 
shall be responsible for paying such costs either directly to the federal or State authority or to the 
Department or Participants as reimbursements if such costs were paid by the Department or Participants.  

 
 
8. Contractor’s RFP Form I – Cost Proposal Workbook, which the Contractor submitted to the Department with 

Contractor’s Proposal, is hereby replaced with Contractor’s Form I – Cost Proposal Workbook  submitted to 
the Department on November 9, 2022, as Contractor’s Best and Final Offer (BAFO), for Contracts ETB0047, 
ETB0048, and ETB0049. Since Contractor was awarded Contracts for all Programs under RFPs ETB0047, 
ETB0048, ETB0049, Contractor shall apply the discounts offered in Contractor’s BAFO to the Per Employee 
Per Month (PEPM) costs for the appropriate Contracts and reflect the Discounted Cost PEPM on all invoices 
submitted to the Department for payment.    
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9. The following clarifications regarding Contractor’s BAFOs for Contracts ETB0047, ETB0048, and ETB0049, 

submitted to the Department on November 9, 2022, are hereby agreed to by the Department and the 
Contractor: 

 
a.  Cost of data files   

 
i.  In Contractor’s BAFO, Tab B. Well-being Cost Proposal, row 34, Contractor stated: $3,750 “For 

any data files in excess of the 8 data files included in the PEPM, the one-time fee will be $3,750 
regardless of the frequency of the data being transferred into or out of the WebMD ONE Platform.” 

 
ii.  In Contractor’s BAFO, Tab C. Mental Health Cost Proposal, row 27, Contractor stated:  $3,750 

“For any data files in excess of the 1 Eligibility File and 5 data files included in the PEPM, the one-
time fee will be $3,750 regardless of the frequency of the data being transferred into or out of the 
WebMD ONE Platform.”  

 
iii. In Contractor’s BAFO, Tab D. Condition Mgmt Cost Proposal, row 27, Contractor stated: $3,750 

“For any data files in excess of the 1 Eligibility File and 5 data files included in the PEPM, the one-
time fee will be $3,750 regardless of the frequency of the data being transferred into or out of the 
WebMD ONE Platform.” 

 
iv.  In Contractor’s BAFO, Tab E. Cost Assumptions, row 13, regarding Well-Being Services, 

Contractor stated: PEPM fee includes “All current ETF data integrations plus the addition of 8 extra 
data files and the integration with Benefitfocus.” 

 
v.  In Contractor’s BAFO, Tab E. Cost Assumptions, row 16, regarding Mental Health Services, 

Contractor stated:  Data integration services for up to 1 Eligibility File and 5 data files.” 
 
vi. In Contractor’s BAFO, Tab E. Cost Assumptions, row 17, regarding Condition Mgmt Services, 

Contractor stated:  “All current ETF data integrations plus claims data integration.” 
 
Clarifications:  
 

ETF’s current data integrations (as of May 1, 2023), regardless of the number of times data is 
exchanged, will continue to be provided by Contractor at no additional cost. In addition, if the 
Department has any additional data integration needs, Contractor will provide up to 8 additional data 
integration points, regardless of the number of times data is exchanged. If a new health plan joins the 
Group Health Insurance Program (GHIP), Contractor will build a new data export file for the data being 
sent to the new health plan. That data export file for the new health plan will count as 1 additional data 
integration point (out of the 8 offered at no charge). Benefitfocus data integration is in addition to the 
8 data integration points. 
 
Contractor currently sends monthly batch data export files to the GHIP health plans. In addition, the 
Contractor currently sends a diabetes-based file to the Department’s Pharmacy Benefit Manager. The 
cost for Contractor to receive the Department’s Pharmacy Benefit Manager’s data import file 
(commencing 1/1/2024) is included in the Chronic Condition Management PEPM. Costs for Contractor 
to receive GHIP medical claims files and any additional pharmacy claims files are included in the 
Condition Management PEPM.  For ease of administration, the Contractor has included in the PEPM 
for ETB0047 (8 new data integrations) and ETB0048 (6 data integrations) and for ETB0049 (6 data 
integrations) for a total of 20 data integration files. The Department can choose from Batch Data Export 
Files, Data Import Files, Eligibility Files, and Single Sign-On. The Department can use these data 
integration files as needed during the term of the three Contracts. In addition, for Contract ETB0049, 
Contractor will provide all current Department data integrations plus claims data integration (for 
medical claims files and pharmacy claims files).   
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b.  Cost of communications  

 
In Contractor’s BAFO, Tab E. Cost Assumptions, row 13, regarding Well-Being Services: “WebMD will 
provide ETF with up to a maximum of 1,250 hours of annual custom communications support for 
custom marketing campaigns, which will include associated Printing & Postage costs up to a maximum 
annual value of $250,000 per Program Year, (any custom communications hours and/or Printing & 
Postage dollars remaining at the end of the Program Year will not be carried forward).”  

 
Clarification: 

 
Contractor believes the 1,250 hours and $250,000 for printing and postage costs Contractor allocated 
to the Well-being RFP will be enough to cover any custom communications and associated printing 
and postage costs for the Well-being Contract in addition to having additional hours left over for 
communications requirements for the Chronic Condition Management Services and Mental Health 
Services Contracts.  
 
The Department can pool its annual custom communications support for custom marketing campaign 
hours and associated printing and postage costs for Contracts ETB0047 (1,250 hours and $250,000 
for printing and postage), ETB0048 (250 hours and $50,000 for printing and postage), and ETB0049 
(250 hours and $100,000 for printing and postage) to have the ability to decide when and where to 
use the included resources. This annual custom communications fund will contain 1,750 hours of 
annual custom communications support for custom marketing campaigns and up to a maximum of 
$400,000 dollars per Program Year for printing and postage costs. Any custom communications hours 
and/or printing and postage dollars remaining at the end of the Program Year will not be carried 
forward. 

   
c.  Annual Innovation Fund  
  

In Contractor’s BAFO, Tab E. Cost Assumptions, row 13, regarding Well-Being Services: “An Annual 
Innovation Fund up to a maximum annual value of $75,000 which can be used to support program 
expansion and support with IBM custom file export fees (any remaining funds in the Annual Innovation 
Fund at the end of the Program Year will not be carried forward).  

 
Clarification:    
 

Contractor will consider expanding the use of the Annual Innovation Fund, which is a maximum annual 
value of $75,000, to include innovative programming and/or pilot programs upon mutual agreement 
between Contractor and the Department on what the programming and/or pilot program will be, 
including, but not limited to, the duration of the pilot, the population of who will use the service(s), and 
the success criteria to roll such pilot program out to the full, targeted Program population. Any 
remaining funds in the Annual Innovation Fund at the end of the Program Year will not be carried 
forward. 

 
d. Privacy Screens 

 
i.  In Contractor’s BAFO, Tab E. Cost Assumptions, row 14, regarding Onsite Fingerstick Events, 

Contractor states: “Privacy Screens are $31.50 per screen up to a maximum of 10 screens per 
Event.”   

 
ii.  In Contractor’s BAFO, Tab E. Cost Assumptions, row 15, regarding Flu Vaccinations, Contractor 

states: “Privacy Screens are available upon request at the rate of $31.50 per screen.” 
 
Clarifications:  
 

The above sentences in quotations regarding privacy screens are hereby deleted from Contractor’s 
BAFO. Costs for Onsite Fingerstick Events and Flu Vaccination Clinics are specified in Exhibit C – 
Biometric Screenings and Exhibit D – Flu Vaccination Services.  
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e.  Travel  
 

i.  In Contractor’s BAFO, Tab E. Cost Assumptions, row 14, regarding Onsite Fingerstick Events, 
Contractor states: “Standard travel is included in the per Participant Fee for any Events located 
within a 60 mile radius of a metropolitan statistical area with a population of 200,000 or more. 
Parking fees at cost. Non-standard Events that require a hotel stay will be $125 per diem rate per 
night and $40 meal expense per staff member.”   

  
ii.   In Contractor’s BAFO, Tab E. Cost Assumptions, row 15, regarding Flu Vaccinations, Contractor 

states: “Standard travel is included in the per Flu Vaccination Fee, unless it is outside a forty (40) 
mile round-trip radius of a metropolitan statistical area (“MSA”) with a population of 200,000 or 
more.” and “Parking fees at cost.”  

 
Clarifications: 
 

The sentences above in quotations regarding travel expenses are hereby deleted from Contractor’s 
BAFO. Costs for Onsite Fingerstick Events and Flu Vaccination Clinics are specified in Exhibit C – 
Biometric Screenings and Exhibit D – Flu Vaccination Services.  
 

f.  Flu Vaccination orders 
 
In Contractor’s BAFO, Tab E., Cost Assumptions, row 15, regarding Flu Vaccinations, Contractor 
states “Flu Vaccination orders must be placed in increments of 10 Flu Vaccinations.”  
 

Clarification:  
 
The above sentence in quotations is modified as follows: “Flu Vaccination orders must be placed in 
increments of 10 5 Flu Vaccinations.” Details regarding Flu Vaccination Clinics are specified in Exhibit 
D – Flu Vaccination Services. 
 

g.  Dependents  
 

In Contractor’s BAFO, Tab E. Cost Assumptions, row 13 for Well-being Services, row 16 for Mental 
Health Services, and row 17 for Chronic Condition Management Services, Contractor states the 
administrative PEPM fee is based on the actual number of eligible employees reported each month 
and includes the following services: “WebMD ONE Platform for ETF's Eligible Employees, Retirees, 
and Spouses & dependents.” Contractor also states in row 16 for Mental Health Services that other 
services will be made available to dependents.  
 

Clarification:  
 
The services provided by Contractor pursuant to Contracts ETB0047, ETB0048, and ETB0049 are not 
for dependents, therefore “& dependents” is hereby deleted from rows 13, 16, and 17 in Contractor’s 
BAFO, Tab. E.  

 
h.  BAFO Comments 
 

Contractor’s BAFO, Tab B. Well-being Cost Proposal, row 13, Administrative Fee for Year 1 (2024) is 
modified as follows: 
 
“The PEPM fee includes the following core services: WebMD ONE Platform / Program Administration 
/ Data Integration, as well as Account Management and Dedicated Well-being Services, 
Communications & Marketing, Customer Service, Reporting, Wellness Challenges, Biometrics & Flu 
Shot Services, and Health Coaching Programs all further described in Tab E. Cost Assumptions.”  
 
The costs for biometric services are listed Exhibit C – Biometric Screening Services. The costs for flu 
services are listed in Exhibit D – Flu Vaccination Services.    
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i.  WebMD Group Coaching 
 
In Contractor’s BAFO, Tab B. Well-being Cost Proposal, Tab C. Mental Health Cost Proposal, and 
Tab D. Condition Mgmt Cost Proposal, for the Additional Service “WebMD Group Coaching” the 
comment in the Comments column is modified as follows:   
 

The per Group Coaching Session attendee fee will be invoiced at the rate of $20.00 for any Group 
Coaching Session attendees in excess of 100 3,600 Group Coaching Session attendees per year 
Month included in the PEPM fee across all three programs, ETB0047 Well-Being, ETB0048 Mental 
Health, and ETB0049 Chronic Condition Management.   

 
j. Pain Management / MSK Program participant fees 

 
In Contractor’s BAFO, Tab E. Cost Assumptions, row 17 Contractor states “Fern Health Pain 
Management Program / MSK for up to 500 Program Participants Per Year, each participant will have 
a term of 12 months from their enrollment date, Participants may join more than one Fern Health Pain 
Management Program / MSK and the Participant is invoiced for each one.”  
 

Clarification:  
 
The cost for 500 Participant enrollments in the Fern Health Chronic Pain Management Coaching 
Program per Program Year is included in the PEPM for Contract ETB0049 (Condition Management 
Program), as discussed in Tab E. Cost Assumptions, row 17. Each Participant enrollment in excess of 
500 Participant enrollments will be invoiced at $300 per Participant enrollment to the Department, not 
the Participants. For the avoidance of doubt, each enrollment will count toward the 500 Participant 
enrollments per Program Year.  
 

k. Diabetes Prevention Program participant fees 
 
In Contractor’s BAFO, Tab E. Cost Assumptions, row 17 Contractor states “Onduo’s Good Measures’ 
Diabetes Prevention Program, which has been granted full recognition status from the CDC, for up to 
250 per engaged Eligible Employees per month (each engaged Eligible Employee will have a monthly 
fee for a minimum of 6 months regardless if they are “disengaged” or “active”. If the Participant does 
not interact with Onduo for 90 consecutive days they will become “disengaged”. Participants who re-
engage with the program will be considered “active” and after the 6 month minimum term the 
Participants are invoiced the monthly fee only when they are active.”  
 

Clarification: 
 
The cost for 250 Participant enrollments in the Onduo Diabetes Prevention Program (“DPP Program”) 
per month is included in the PEPM for Contract ETB0049 (Condition Management Program) as 
discussed in Tab E, Cost Assumptions, row 17. Each Participant enrollment in excess of 250 
Participant enrollments each month will be invoiced at $60 per additional Participant enrollment per 
month to the Department, not the Participants. See Exhibit G – Onduo / Good Measures Diabetes 
Prevention Program Terms. 
 

l. Positively Me Weight Management Coaching participant fees 
 
The cost per participant in the Positively Me Weight Management over the 300 participants per year 
included in the PEPM for the Well-Being program as discussed in Tab E. Cost Assumptions, row 13, 
will be invoiced at $335 per additional participant per year to the Department, not the Participants. 
 

m. Quit by WebMD participant fees 
 
The cost per participant in the Quit by WebMD (tobacco cessation with NRT) over the 200 participants 
per year included in the PEPM for the Well-Being program as discussed in Tab E. Cost Assumptions, 
row 13, will be invoiced at $360 per additional participant per year to the Department, not the 
Participants. 
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n. Behavioral Health Counseling / Therapy Session participant fees 
In Contractor’s BAFO, Tab E. Cost Assumptions, row 16, Contractor states “WebMD Stress Coaching 
services will include up to a maximum of 300 Stress Coaching Calls each Program Year.” 
 

Clarification: 
 
The cost per call for Mental Health Coaching Calls over the 300 Mental Health Coaching Calls per 
Program Year included in the PEPM for the Mental Health program as discussed in Tab E. Cost 
Assumptions, row 16, will be invoiced at $46 per Mental Health Coaching Call to the Department, not 
the Participants. 
 

o.  Dedicated Well-being Staff 
 
To clarify Contractor’s statements in Contractor’s BAFO, Tab E. Cost Assumptions, row 13, regarding 
Dedicated Well-being Staff: Contractor will provide the Department a total of seven (7) Dedicated Well-
being Staff members as follows: Contract ETB0047 will have the 2 current Dedicated Well-being Staff 
members and 3 additional Dedicated Well-being Staff members included in the PEPM; Contract 
ETB0048 will have 1 Dedicated Well-being Program Manager included in the PEPM; and Contract 
ETB0049 will have 1 Dedicated Well-being Program Manager included in the PEPM. For ease of 
administration, the Department can assign these 7 Dedicated Well-being Staff members across all 
three programs (ETB0047-49) as needed.   

 
Contractor will include in Contract ETB0047 a Marketing Support Budget with a maximum annual value 
up to $200,000 per Program Year to be used for Well Wisconsin branded items and Dedicated Well-
being Staff-supported events. Any remaining funds in the Marketing Support Budget at the end of the 
Program Year will not be carried forward. 

 
 

10. Contractor’s responses to RFPs ETB0047-49 Section 7.5 Audit: 
 

a.  Section 7.5.1.a., Annual Independent Service Auditor’s Report.   
 
Contractor stated in its Proposal: “WebMD Health Services Group, Inc., is a wholly owned subsidiary of 
WebMD Health Corp. As of September 2017, WebMD Health Corp. was acquired by MH Sub I, LLC (also 
known as “Internet Brands”), who does not perform a SOC 1, Type 2 financial audit.”  
 

Clarification: 
 
The Department and Contractor agree that under 2016-2023 Contract ETG0005 between the Department 
and the Contractor, the Department did not obtain a SOC 1, Type 2 report for the Wellness and Disease 
Management programs from the Contractor. The acceptability of this practice was based on the historical 
financial statement immateriality of those programs and the limited assurances that would be provided with 
such a report (because of the number of suborganizations used by the Contractor in the past). The 
Department reserves the right to require a SOC 1, Type 2 report from the Contractor in the future (for 
Contracts ETB0047-49) if Internet Brands has such an audit performed, or circumstances change and 
such a report is required by State or federal authorities.    
 

b. Section 7.5.1.b., Items Open to Audit.  
 
Contractor stated in its Proposal that RFP Section 7.5.1.b., Items Open to Audit, did not apply to 
Contractor.  

 
Clarification:  

 
The Department and Contractor agree Contractor’s response to RFP Section 7.5.1.b., Items Open to Audit, 
is deleted from Contractor’s Proposal with the following understanding: The Department will provide two 
(2) weeks’ advance notice to Contractor regarding audits. Contractor will strive to provide at least a thirty 
(30) Calendar Day turnaround time to supply data related to the Program to Department internal audit staff 
or their designees, the State of Wisconsin Legislative Audit Bureau (LAB), or designated agents, attorneys, 
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and accountants for audit purposes, but no later than sixty (60) Calendar Days for LAB audits and no later 
than ninety (90) Calendar Days for Department internal Contract and security audits. 

 
c.  Section 7.5.2., regarding the turnaround time for audits.   

 
Contractor stated in its Proposal: “From a security perspective, we request two weeks’ notice and at least 
90 days turnaround time for security-related audits. We have a team that tracks and manages audit 
requests internally, and both the security team and relevant SMEs are included in the process to ensure 
accuracy.” 

 
Clarification:  

 
The Contractor’s response to RFP Section 7.5.2. only addressed security-related audits, however, the 
RFP question related to audits in general. The Department will provide two (2) weeks’ advance notice to 
Contractor regarding any type of audit. Contractor will strive to provide at least a thirty (30) Calendar Day 
turnaround time to supply data related to the Program to Department internal audit staff or their designees, 
the State of Wisconsin Legislative Audit Bureau (LAB), or designated agents, attorneys, and accountants 
for audit purposes, but no later than sixty (60) Calendar Days for LAB audits and no later than ninety (90) 
Calendar Days for Department internal Contract and security audits. 
 

 
11. RFPs ETB0047-49 Appendix 1 – Specifications – General. 

 
a.  Appendix 1 – Section 1.6 Customer Service, F.   

 
Appendix 1, Section 1.6.F. states: The Contractor must have and implement procedures for monitoring 
and ensuring the quality of services provided by its customer service representatives. At the Department’s 
request, the Contractor must submit these procedures for review and approval by the Department. At least 
five percent (5%) of all Member inquiries made by each submission type (e.g., phone, email, web-portal) 
must be reviewed by Contractor management staff (e.g., lead worker, supervisor, manager) to ensure 
accurate information was given to Members and appropriate coaching and training is given to customer 
service representatives who fail to accurately respond to Members. 

 
Clarification:  
 
The Department agrees with the Contractor’s clarification included in Contractor’s Proposal that states: 
“ “5% reviewed” will include spot checking and supervisor reviews.” 

 
b.  Appendix 1 – Section 1.6, Customer Service, G. 
 

Appendix 1, Section 1.6.G. states:  

G. The Contractor(s) must conduct satisfaction surveys, provided to a statistically valid random 
sample of Participants. These surveys must measure satisfaction in the following categories: 

1.  Customer service survey provided at the end of each interaction; 
2.  Health coaching survey provided at the end of the first and third session; and 
3.  Overall program and web-portal experience survey provided to all Participants near the end 

of each Program year. 

All surveys must use a five (5)-point rating scale and content must be approved by the Department 
Program Manager prior to distribution. 

 
Clarification:  

 
The Department agrees with the Contractor’s exception regarding item G.2 above, included in 
Contractor’s Proposal, that states: “Our standard and current process for the State of Wisconsin is to 
measure satisfaction on the second call and to conduct only one survey per health coaching 
participant.” Section 1.6.G.2. is hereby replaced with the following new language:  
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2.  Health coaching satisfaction measured on the second call and one health coaching survey 
provided per health coaching Participant; and 

 
c.  Appendix 1 – Section 1.8, Marketing and Communication, E is hereby modified as follows:  

E.  All brochures, informational material, electronic and web material Contractor creates for the 
Program must include statements or disclaimers as required by the Department, and State and 
federal law. This may includes, but is not limited to: 
1. Applicable notices for a voluntary wellness program offered as part of an Employer health 

program; 
2. Availability of materials in alternative format or assistance with accessing services for those 

with disabilities; 
3. Disclosure of taxability of incentives and reporting of payment amounts to Employer; and 
4. Disclaimers about eligibility for the Program. 

 
d.  Appendix 1 – Section 1.10, Data Integration, E.1. 

 
Section 1.10.E. includes the following language: “All file formats are subject to change, as determined by 
the Department, to better serve the needs of the Program and GHIP. 
 
Contractor’s assumption included in its Proposal regarding the above language states: “Data will be 
transmitted in the file formats indicated in Appendices 15-18 or in custom formats as agreed to by the 
Department and Contractor to best serve the needs of the Program and GHIP.”  

 
Clarification:  

 
The Department agrees to the Contractor’s assumption listed above for exports going to the Department’s 
data warehouse. The Contractor will continue to send its standard exports to the GHIP-contracted health 
plans until further discussions take place with impacted parties. Appendix 1, Section 1.10 Data Integration, 
E.1. discusses data sent to health plans and the need to use the exports as outlined in Appendices 15 – 
17. Appendix 1, Section 1.10, E.1.a. is hereby modified as follows: 

  
a. Specific to the Well-being Contractor: the Contractor will transmit the results of Participant 

biometric screenings monthly to the health plans using either the Contractor’s standard file 
export layout or the data warehouse biometric file specifications in Appendix 15 – Biometric 
Screening Data Specifications as updated by the Department, as agreed upon by the 
Contractor, health plan, and Department. Note: The file specifications for submission of 
biometric screening data to the health plans are the same as the Department’s data 
warehouse biometric screening file specifications. 

 
Further, Contractor is currently working on custom file exports, which will go into production by January 1, 
2024. Contractor will continue to send the standard monthly file exports to GHIP-contracted health plans 
until the custom file exports take effect.  

 
  

12. Appendix 2 – Specifications – Well-Being Services,  
 
a.  Appendix 2 – Section 1.2. Biometric Screenings, D.  
 

Appendix 2, Section 1.2.D. states: The Contractor must provide bilingual, Spanish speaking staff at onsite 
biometric screenings if requested by the Employer.  

 
Clarification:  
 

Contractor’s assumption included in its Proposal regarding the language above states: “The State must 
request a bilingual staff member 6 weeks in advance.” The Department and the Contractor agree that a 
bilingual staff member must be requested 8 weeks in advance. This requirement is included in Exhibit C – 
Biometric Screening Events.   
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b.  Appendix 2 – Section 1.2. Biometric Screenings, E.  

 
Appendix 2, Section 1.2.E. states: The Contractor must provide privacy screens for all biometric screening 
events. 

 
Clarification:  
 

Contractor’s assumption included in its Proposal regarding the language above states: “We provide one 
privacy screen per nurse per flu vaccination event if requested by the State of Wisconsin.” The Department 
agrees with the Contractor’s assumption. Further, Contractor agreed to provide two (2) privacy screens 
per station at onsite screenings. The parties agreements regarding privacy screens are discussed in 
Exhibit C – Biometric Screening Events and Exhibit D – Flu Vaccination Services.   

 
c.  Appendix 2 – Section 1.2. Biometric Screenings, F.5.d. 

 
As modified with RFPs ETB0047-49 Addendum No. 1, Appendix 2, Section 1.2.F.5.d. states: “Coordination 
of events will include the following Contractor responsibilities: Allowing the site coordinator for the 
Employer group to increase or decrease the projected attendance for the event up to ten (10) Calendar 
Days prior to the event;” 

 
Clarification:  

 
Contractor’s assumption included in its Proposal regarding the language above states: “We would like the 
opportunity to further clarify the State’s expectations on event minimums and travel.” Exhibit C – Biometric 
Screening Services includes the Department’s and the Contractor’s understandings regarding biometric 
screenings.  

 
d.  Appendix 2 – Section 1.2. Biometric Screenings, M.1. 

 
Appendix 2, Section 1.2.M. states:  

 

M. In lieu of obtaining biometric values at a Contractor screening event or a self-collection test 
kit, the Contractor must provide a form that is customized for the State of Wisconsin and 
approved by the Department Program Manager for Participants to enter lab data collected 
from their healthcare provider. The Contractor-developed form must include: 

1. Date that labs were obtained for each result(s); 

2. Indicator for blood work to identify fasting or non-fasting values; and 

3. Ability for Participants to report prior results if updated blood work is not necessary 
based on clinical experience or United States Preventive Services Task Force 
(USPSTF) guidelines. 

Clarification: 
 
Contractor’s clarification included in its Proposal regarding Section M.1. above states: “The US Wellness 
physician form, which was previously used as part of the State of Wisconsin contract, had a date field for 
each value on the form. The TotalWellness physician form, currently in use, as one date field. This is the 
current process with State of Wisconsin. Changes to this Form, if desired, will need to be discussed to 
ensure that they can be accommodated.” The Department agrees with Contractor’s assumption. Exhibit C 
– Biometric Screening Services includes the Department’s and the Contractor’s understandings regarding 
biometric screenings.  

 
e. Appendix 2, Section 1.3, Flu Vaccine Clinics, E. 

 
Appendix 2 – Section 1.3.E states: The Contractor must provide a Participant registration system, 
accessible within the web-portal and via the Contractor customer service toll free number, that collects 
Participant health insurance information to verify Program eligibility prior to the flu vaccine administration 
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Contracts ETB0047-49) if Internet Brands has such an audit performed, or circumstances change and such 
a report is required by State or federal authorities. Any necessary audit control information will be 
incorporated into the contract compliance review documents by the Department as needed. 

 
c. Section 6.3 Contract Compliance Audit: 
 
 Contractor’s assumption included in its Proposal states: “Contractor would like the opportunity to discuss 

the frequency and timeline for compliance reviews. We would request that compliance reviews be limited 
to once annually with at least two weeks’ notice provided.”  

 
Clarification:  
 

Section 6.3 includes language stating that the Department will provide a minimum of ten (10) Business 
Days’ notice for a Contract compliance audit. LAB typically audits the Department’s financial statements 
every year but could also perform ad hoc reviews or audit work on certain areas they decide to look into. 
LAB can audit the Department whenever they want according to Wisconsin statute and such audits may 
require data from the Contractor. The Contractor understands that the Department, as a State agency, 
cannot agree to limit the frequency of audits. 

 
d.  Section 6.4 Open Access: 
 

Contractor’s assumption included in its Proposal states: “Contractor would like the opportunity to discuss 
this proposed language as it relates to the extent that the State of Wisconsin would be examining, copying 
and taking off premises Contractor’s internal documents and records.” 
 

Clarification:  
 
The Department’s contract compliance auditors have not physically gone and examined/copied and taken 
documents off Contractor’s premises in the past. However, there exists the requirement for the Contractor 
to provide the Department, its auditors, and LAB with electronic documentation for audits, which would 
mean the Contractor would have to copy records and send off Contractor premises for examination. 
 
Although it is most unlikely that anyone will step foot on Contractor’s premises to review Contractor’s books, 
records, ledgers, data, or journals relating to the Program, the Department cannot rule out the possibility 
that LAB may require this. Contractor acknowledges that the Department is a State agency and cannot 
agree to alter the provisions of Section 6.4.  
 

e.  Section 6.5 LAB Audit: 
 

Contractor’s assumption included in its Proposal states: “Contractor would like the opportunity to discuss 
this proposed language as it relates to the extent that the State of Wisconsin would be examining, copying 
and taking off premises Contractor’s internal documents and records.” 

 
Clarification:  

 
LAB auditors have not physically gone and examined/copied and taken documents off Contractor’s 
premises in the past. However, there exists the requirement for the Contractor to provide the Department, 
its auditors, and LAB with electronic documentation for audits, which would mean the Contractor would 
have to copy records and send off Contractor premises for examination. 
 
Although it is most unlikely that anyone will step foot on Contractor’s premises to review Contractor’s books, 
records, ledgers, data, or journals relating to the Program, the Department cannot rule out the possibility 
that LAB may require this. Contractor acknowledges that the Department is a State agency and cannot 
agree to alter the provisions of Section 6.5.    

 
f. Section 12.0 Discount for Late Delivery:   
 

The following section from RFP Appendix 8 – Department Terms and Conditions, is hereby deleted:  
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12.0  DISCOUNT FOR LATE DELIVERY: The Contractor agrees to accept a discount in the fees due to the 
Contractor under the Contract in the event any of the major deliverables is delivered by Contractor more than 
twenty-five (25) business days after the delivery date set forth in the then-current project work plan. The parties 
agree that the Contractor shall discount its fees, beginning on the twenty-sixth (26th) business day after the 
delivery date set forth in the then current project work plan, by an amount of one thousand dollars ($1,000) for 
each business day Contractor fails to deliver any or all major deliverables until such major deliverable is 
delivered as mutually agreed, up to a total of one hundred twenty thousand dollars ($120,000) per major 
deliverable. Any such discount is not a penalty, and shall be in addition to all other legal or equitable remedies 
that may be available to the Department. Notwithstanding the foregoing, Contractor shall not owe any discount 
to the extent that any late delivery of a major deliverable was the result of a Department-caused delay. In the 
event that Contractor provides a discount under this Section, then the timeline set forth in the project work plan 
for each subsequent major deliverable shall be extended by the number of days for which the discount was 
applied. 

 
 

14.  Appendix 15 – Biometric Screening Data Specifications, Appendix 16 – Health Assessment Data 
Specifications, Appendix 17 – Program Participation Data Specifications, and Appendix 18 – Incentive 
Payment Data Specifications. 

 
a. Appendix 1 – Specifications – General, Section 1.10.E. includes the following language: “All file formats 

are subject to change, as determined by the Department, to better serve the needs of the Program and 
GHIP. 
 
Contractor’s assumption regarding Appendix 15 – Biometric Screening Data Specifications, Appendix 16 
– Health Assessment Data Specifications, Appendix 17 – Program Participation Data Specifications, and 
Appendix 18 – Incentive Payment Data Specifications, included in its Proposal regarding the above 
language in Appendix 1, states: “Data will be transmitted in the file formats indicated in Appendices 15-18 
or in custom formats as agreed to by the Department and Contractor to best serve the needs of the 
Program and GHIP.”  
 

Clarification:  
 
The Department agrees to the Contractor’s assumption listed above for exports going to the Department’s 
data warehouse. The Contractor will continue to send its standard exports to the GHIP-contracted health 
plans until further discussions take place with impacted parties.  
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Exhibit B 
Return on Investment 

Rev. 7.7.2023 

Contract ETB0047 – Well-Being Services  
Contract ETB0048 – Mental Health Services 

Contract ETB0049 – Chronic Condition Management Services 
between 

Wisconsin Department of Employee Trust Funds and WebMD Health Services 
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Appendix 6  
Performance Standards and Penalties 

Rev. 6.30.2023 

Contract ETB0047 – Well-Being Services  
Contract ETB0048 – Mental Health Services 

Contract ETB0049 – Chronic Condition Management Services 
between 

Wisconsin Department of Employee Trust Funds and WebMD Health Services 
 

There are four sections in this document:  

Section I. Performance Standards and Penalties applies only to RFP ETB0047 – Well-being Services 

Section II. Performance Standards and Penalties applies to RFP ETB0047 – Well-being Services, RFP 
ETB0048 – Mental Health Services, and RFP ETB0049 Chronic Condition Management Services 

Section III. Risk Change Performance Guarantees applies to RFP ETB0047 – Well-being Services and 
RFP ETB0049 – Chronic Condition Management Services 
 
Section IV. Risk Change Performance Guarantees applies only to RFP ETB0048 – Mental Health 
Services 

 
 

The Department may assess penalties for the Contractor’s failure to meet the performance standards listed below 
throughout the term of the Contract. If the Department elects to not assess a penalty in a particular instance, this 
decision shall not be construed as an acceptance of the Contractor’s performance. The Department retains the right 
to pursue future assessment of that performance requirement and associated penalties. 

The Department will be the sole determinant as to whether or not the Contractor meets a performance standard. 

Contractor’s performance and penalty calculations will be reviewed by the Department and the Contractor quarterly 
(unless the performance standard dictates otherwise, e.g., an annual requirement). The Department will assess the 
Contractor appropriate and accumulated penalties on an annual basis (except for implementation and data 
warehouse penalties as noted below). Contractor’s payment for penalties may be made by ACH transfer to the 
Department or by issuing a credit on the Department’s invoice due in the second quarter following the year in which 
the penalties were incurred. Payments for implementation and data warehouse penalties, as noted below, are due 
sooner.   

The total penalty amount assessed to Contractor in one Program year across all three contracts for Contractor missed 
performance standards and Return on Investment calculations shall not exceed three percent (3%) of the total PEPM 
the Department has paid to Contractor under all three contracts in the Program Year in which the performance 
standard is missed by Contractor. The data warehouse penalties assessed in Section I.D. below are not subject to 
the penalty assessment maximum. 
  








































